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I. INTRODUCTION
[bookmark: _Hlk136506891]The California (CA) Franchise Tax Board (FTB), hereinafter referred to as “FTB” or the “State”, is seeking to contract with a vendor to renew iCapture and Tangent software and IBML Scanner hardware maintenance and support. This FTB Solicitation Invitation for Bid (IFB) contains instructions governing the requirements intended for a firm quotation to be submitted by prospective bidders. This solicitation addresses all bidders’ requirements and responsibilities that must be met in order to be eligible for consideration. The format the bid information is to be submitted and the material to be included herein follows.

II. BIDDING STEPS

A. BID DELIVERY
Bidders are required to submit an electronic bid response to the following e-mail address: Tommy.Yu@ftb.ca.gov by the due date and time identified in this solicitation. Please maintain a record of your e-mailed response as proof of timely submittal. E-mails will be opened and reviewed during the evaluation phase.

	 KEY ACTION DATES

	Release of IFB
	Thursday, 05/21/2026

	Last Day to Submit Questions for Clarification or Changes of the IFB
	Wednesday, 05/27/2026 by 5:00PM Pacific Time (PT)

	Last Day for the State to Respond to Submitted Questions for Clarification or Changes of the IFB
	Friday, 05/29/2026

	Last Day to Protest Requirements
	Tuesday, 06/02/2026 by 5:00PM Pacific Time (PT)
(via email only)

	Last day to Submit Final Bids
	Friday, 06/05/2026 by 5:00PM PT
(via email only)

	Public Bid Opening
	Monday, 06/08/2026
Location and Time: TBD

	Notice of Intent to Award1
	Monday, 06/15/2026

	Last Day to Protest Award
	Monday, 06/22/2026

	Final Agreement Award (Estimated)
	Tuesday, 06/23/2026

	1The Notice of Intent to Award shall be published on Cal eProcure in the same location as the solicitation was published: Bid opportunities in the California State Contracts Register (CSCR).


All dates after the Last day to Submit Final Bids are approximate and may be adjusted as conditions indicate without addendum to this solicitation.   

State of California		
Franchise Tax Board
IFB FTB-2627-106


B. AWARD OF AGREEMENT
Agreement award, if made, will be on the basis of individual items or the basis of all items included in this solicitation to the responsive, responsible bidder with the lowest net cost (excluding applicable sales tax) meeting all requirements of this IFB document and any addenda thereto, except for such immaterial defects as may be waived by the State. The State may accept any item or group of items of any response. Agreement award, if made, will be made within ninety (90) days after the scheduled date for Agreement award as specified in the IFB; however, a bidder may extend the offer beyond 90 days in the event of a delay of Agreement award.
C. TIE-BREAK PROCESS
In the event of a precise tie, if Government Code Section 14838(f) does not apply to bidders, a witnessed drawing of lots will be conducted by the Procurement Official. If a drawing of lots is needed, the Procurement Official will schedule and arrange for a drawing and non-partisan witnesses; notifying the participating bidders of the outcome of the drawing.
D. RESPONSIVE BIDDER 
A supplier who provides a bid response that is compliant with solicitation requirements and indicates performance without material deviation from the terms and conditions of the proposed Agreement.
E. RESPONSIBLE BIDDER
A supplier who possesses the experience, facilities, reputation, financial resources and other factors existing at the time of Agreement award.

The State may require a bidder(s) to submit evidence of their qualifications at such times and under conditions, as it may deem necessary. The question of whether a particular bidder is a responsible bidder may involve an evaluation of the bidder’s experience, type of facility, expertise or financial resources regarding the particular items requested by the pertinent solicitation. If a bidder has been determined to be non-responsible, the bid shall be rejected.
F. PROTESTS
Before a protest is submitted regarding any issue other than selection of the "successful bidder," the bidder must make full and timely use of the procedures described herein to resolve any outstanding issue(s) between the bidder and the State. The procurement procedure is designed to give the bidder and the State adequate opportunity to submit questions and discuss the requirements, proposals and counter proposals before the Final Bid is due. The protest procedure is made available in the event that a bidder cannot reach a fair Agreement with the State after exhausting these procedures. There are two types of protests: requirements (initial) protests and award protests. A protest shall be submitted according to the procedure below. Protests regarding any issue other than selection of the "successful bidder" are requirements protests and will be heard and resolved by the Deputy Director of the Department of General Services, Procurement Division, whose decision will be final.
An award protest is where a bidder has submitted a bid which it believes to be totally responsive to the requirements of the IFB and to be the bid that should have been selected according to the evaluation procedure in the Section on EVALUATION and the bidder believes the State has incorrectly selected another bidder for award. For this situation, the bidder may submit a protest of the selection as described below. Protests regarding selection of the "successful bidder" will be heard and resolved by the Victims Compensation and Government Claims Board, whose decision will be final.

All protests of award must be made in writing, signed by an individual authorized to bind the bidder contractually and financially, and contain a statement of the reason(s) for protest; citing the law, rule, regulation or procedure on which the protest is based. The protester must provide facts and evidence to support the claim. Protests must be mailed or delivered to:

Street and Mailing Address:
Deputy Director
Procurement Division
707 Third Street, Second Floor South
West Sacramento, CA 95605
Facsimile No.: (916) 375-4611
PDProtest@dgs.ca.gov

All protests to the IFB requirements or procedures must be received by the DGS Procurement Division Deputy Director as promptly as possible, but not later than the respective time and date in the Key Action Dates. Protests concerning the evaluation, recommendation, or other aspects of the selection process must be received by the Deputy Director of the Procurement Division as promptly as possible, but not later than the respective time and date specified in the Key Action Dates for such protests or the respective date of the Notification of Intent to Award, whichever is later. Certified or registered mail must be used unless delivered in person, in which case the protester should obtain a receipt of delivery.
G. BID SUBMISSION INSTRUCTIONS
Bidders should be aware that marking the Bid with “confidential” or “proprietary” may exclude it from consideration for award. 
Bids are to be sent electronically to the following address: Tommy.Yu@ftb.ca.gov 
The subject line should read: “IFB FTB-2627-106” “Your Company’s Name”. Bids not received by the date and time specified in the Key Action Dates, will be rejected.

Emailed Responses: The State reserves the right to consider authorized emailed responses as properly “sealed” if received prior to the closing time specified. Authorized emailed IFB responses will be considered only if they are sent to the email address listed above.  IFB responses sent to any other email address (unless otherwise specified) will not be considered. To be considered, all pages of an emailed IFB response must be completely received prior to the IFB response due date and time specified in this IFB.  
** IMPORTANT SUPPLIER NOTE**
Only bids submitted on the State's own bid form will be considered. Bids submitted referencing supplier attachments, which include legal terms and conditions that conflict with the State's General Provisions shall be considered non-responsive and such bids may be rejected.
H. PROCUREMENT OFFICIAL
The Procurement Official is the state’s designated authorized representative regarding this procurement.
Bidders are directed to communicate with the Procurement Official to submit questions, submit bids, and submit all other formal correspondence regarding this procurement. 
Tommy Yu, Procurement Official
Phone: 916.845.7802
Email: Tommy.Yu@ftb.ca.gov 

I. QUESTIONS/REQUESTS FOR CHANGES TO SOLICITATION 
1. Bidders requiring clarification of the intent, terms and conditions, content of this solicitation or on procedural matters regarding the competitive bid process may request clarification by submitting questions using Attachment 1, Template for Question Submittal, in an e-mail (using the solicitation identification on the solicitation title page), to the Procurement Official listed above. To ensure a response, questions must be received in writing by the scheduled date(s) given in the Key Action Dates. Question and answer sets will be provided to all bidders without identifying the submitters. At the sole discretion of the State, questions may be paraphrased by the State for clarity.
2. A bidder who desires clarification or further information on the content of the solicitation, but whose questions relate to the proprietary aspect of that bidder’s bid and which, if disclosed to other bidders, would expose that bidder’s bid, may submit such questions in the same manner as above, but also marked “CONFIDENTIAL,” and not later than the scheduled date specified in the KEY ACTION DATES to ensure a response. The bidder must explain why any questions are sensitive in nature. If the State concurs that the disclosure of the question or answer would expose the proprietary nature of the bid, the question will be answered and both the question and answer will be kept in confidence. If the State does not concur with the proprietary aspect of the question, the question will not be answered and the bidder will be so notified. 
3. Every attempt has been made to produce complete specifications for this IFB. Should the Bidder discover any ambiguity, conflict, omission or other error in the IFB, or have any questions concerning interpretation or clarification, the Bidder shall immediately notify the State of such in writing and request clarification or modification of the document. The bidder may request a change to the solicitation by submitting, in writing, the recommended change(s) and the facts substantiating this belief and reasons for making the recommended change using Attachment 2, Template for Request for Changes Submittal. Such request must be submitted to the Procurement Official by the date specified in the KEY ACTION DATES for submitting a request for change. Bidders must include the Bidder’s name, the business name, phone number, and this IFB name and number. Questions not submitted by the Key Action Date shall be answered at FTB’s option. Oral responses shall not be binding on the State. Bidders must submit any request for changes, by the key action date.
4. Upon FTB completion of review, all questions received by the date and time specified in Section A. Bid Delivery, Key Action Dates Table will be answered in writing and posted to the original advertisement on the Cal eProcure website by the Key Action Date identified above. The Question-and-Answer Set will state each question, but not the source of the question, along with the State’s response. If there are any changes to the IFB as a result of any questions, there will be an IFB addendum that will become part of the IFB, and posted to the original IFB advertisement on Cal eProcure. Only written responses shall be considered binding. Bidders should rely on written, rather than verbal, responses from the State. The State reserves the right to cancel or modify this IFB, in whole or in part. 
5. An error in the Final Bid may cause the rejection of that bid; however, the State may at its sole option retain the bid and make certain immaterial corrections, including obvious clerical errors.
J. BIDDER INSTRUCTIONS (MANDATORY)
The Bidder Instructions to this solicitation are located at the link below:
https://www.documents.dgs.ca.gov/dgs/FMC/GS/PD/DGSPD%20451.pdf 
K. GENERAL PROVISIONS - INFORMATION TECHNOLOGY (IT) NON-CLOUD GOODS & SERVICES, DGS PD 403-ITGP (Non-Cloud)
The Agreement awarded as a result of this solicitation shall automatically incorporate General Provisions - Information Technology herein by reference to: DGS PD-403 ITGP (Non-Cloud) (Revised and Effective 02/20/2025). Published at https://www.dgs.ca.gov/PD 
L. GENERAL PROVISIONS - IT -CLOUD COMPUTING - SERVICES 402-ITGP (Cloud)
If the bidder’s solution includes commercial Software as a Service (SaaS) as part of the solution, the Agreement awarded, as a result of this solicitation shall automatically incorporate General Provisions - Information Technology – General Provisions Cloud Computing Services- herein by reference to: DGS PD-402ITGP (Cloud) (Revised and Effective 02/20/2025). Published at https://www.dgs.ca.gov/PD
M. CONFIDENTIALITY STATEMENT (MANDATORY)
Bidders must agree to the State’s confidentiality requirements by submitting a signed Attachment 3, Confidentiality Statement for the bidder’s firm. The completed Confidentiality Statement must be submitted with the bidder’s response to this IFB.
The bidder engaging in services pertaining to this solicitation, requiring contact with confidential State information or State customer information will be required to exercise security precautions for all such data that is made available and must accept full legal responsibility for the protection of this confidential information. This includes all statistical, personal, technical and/or other confidential personal data and information relating to the State’s operations that are designated confidential by the State. 
The bidder will also be required, upon Agreement award, to submit a signed Confidentiality Statement from all personnel, agents, and subcontractors assigned to the awarded Agreement.
N. GENERATIVE ARTIFICIAL INTELLIGENCE (GENAI)

The State of California seeks to realize the potential benefits of GenAI, through the development and deployment of GenAI, while balancing the risks of these technologies.

Bidder/Offeror must notify the State in writing if it: (1) intends to provide GenAI as a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from third parties, to complete all or a portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance.  For avoidance of doubt, the term "materially impacts" shall have the meaning set forth in State Administrative Manual (SAM) 4986.2.

Failure to report GenAI to the State may result in disqualification. The State reserves its right to seek any and all relief it may be entitled to as a result of such non-disclosure.
Upon notification by a Bidder/Offeror of GenAI as required, the state reserves the right to incorporate GenAI Special Provisions into the final contract or reject bids/offers that present an unacceptable level of risk to the state.

Government Code 11549.64 defines “Generative Artificial Intelligence (GenAI)” as an artificial intelligence system that can generate derived synthetic content, including text, images, video, and audio that emulates the structure and characteristics of the system’s training data.
O. CALIFORNIA SELLER’S PERMIT
This bid is subject to all requirements set forth in §6452, §6487, §7101 and §18510 of the Revenue and Taxation Code, and §10295 of the Public Contract Code, requiring bidders to provide a copy of their retailer’s seller’s permit or certification of registration and, if applicable, the permit or certification of all participating affiliates issued by the California Department of Tax and Fee Administration . 
Bidders must complete and submit Attachment 4, Seller’s Permit Certification. For more information on seller’s permit or certification of registration, refer to the following links: 
https://www.cdtfa.ca.gov/formspubs/pubs.htm 
https://www.cdfta.ca.gov/formspubs/pub73.pdf
P. RECYCLED CONTENT PRODUCTS  
State agencies are required to report purchases in many product categories. In order to comply with those requirements, suppliers are required to complete and return a Recycled Content Certification form with their IFB response. The supplier may certify that the product or material contains zero recycled content. Failure to complete and return the form may disqualify the IFB response from consideration.
Bidders must complete and submit Attachment 5, Postconsumer Recycled-Content Certification. Click on the following link to access the form:
Postconsumer Recycled-Content Certification (CalRecycle form 74)
Q. PAYEE DATA RECORD
The Payee Data Record (STD.204) indicates the bidder is subject to state income tax withholdings pursuant to California Revenue and Taxation Code §18662. 
Bidders must complete Attachment 6, Payee Data Record, and submit it with their bid. The bidder must provide the company’s Federal Employer Identification Number (Business IRS Number) with their Final Bid submission on this form. The form can be located at the following website: 
http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf 
Payments to nonresidents may be subject to withholding. Please refer to reverse side of the STD. 204 or, for complete details, please see the applicable forms and instructions found on FTB's Nonresidents Withholding page.
The Payee Data Record Supplemental (STD. 205)
The STD. 205 must be used to provide the supplier’s remittance address information if different than the mailing address on the STD. 204. This form allows suppliers to provide up to five (5) additional remittance addresses and identify up to three (3) additional authorized representatives for the payee. Refer to the following website link for more details:
https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std205.pdf 
R. IRAN CONTRACTING ACT OF 2010
Division 2, Part 1, Chapter 2.7 of the PCC is the Iran Contracting Act of 2010. This Act §2203 requires that no one shall submit a bid for a contract, or enter into or renew a contract, with a public entity for goods or services valued at $1,000,000 or more if that person (i.e., bidder or contractor) engages in investment activities of $20,000,000 or more as described in PCC §2202.5 pursuant to all provisions of the Iran Contracting Act of 2010. The Iran Contracting Act of 2010, at §2204 requires bidders to certify at the time the bid is submitted or the contract is renewed, that the person is not identified on a list created pursuant to subdivision (b) of PCC §2203 as a person engaging in investment activities in Iran described in subdivision (a) of PCC §2202.5, or as a person described in subdivision (b) of PCC §2202.5, as applicable. 
Bidders must complete Attachment 7, Iran Contracting Act of 2010, and submit with their Final Bid, and again each time their awarded contract is renewed.
S. BIDDER DECLARATION FORM (MANDATORY)
All bidders must complete Attachment 8, Bidder Declaration (GSPD-05-105), and include it with the bid. When completing the declaration, the bidder must identify all subcontractors proposed for participation in the contract. The bidder awarded the contract is contractually obligated to use the subcontractors for the corresponding work identified, unless the Agency/State entity agrees to a substitution and it is incorporated, in writing. If the bidder is not using subcontractors, complete Attachment 9 answering the applicable questions and return with the Final Bid. The form is also available at:
www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf 
T. PRIMARY BIDDER
[bookmark: _Toc446315637]An award, if made, will be to a primary bidder. The awarded primary bidder will be responsible for successful performance of all subcontractors and support services offered in response to this solicitation. All State policies, guidelines, and requirements that apply to the primary bidder also apply to subcontractors, as applicable to the products and services they provide and to their role as a subcontractor. Furthermore, the State will consider the primary bidder to be the sole point of contact regarding contractual matters for the term of the resulting contract. The bidder shall not assign financial documents to a third-party without prior written approval by the State, and an amendment to the resulting contract.
U. SUBCONTRACTORS
It is the bidder’s responsibility to ensure any subcontractor that the bidder chooses to use in fulfilling the requirements of this solicitation, which is expected to receive more than ten percent (10%) of the value of the contract, must also meet all administrative, and bid requirements of the solicitation, as applicable to the services provided by the subcontractor.
Nothing contained in the resulting contract shall create any relationship between the State and any subcontractors, and no subcontract shall relieve the bidder of its responsibilities and obligations. The bidder is fully responsible to the State for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by them. 
The Contractor shall not change subcontractor(s) and/or DVBE subcontractor(s) if such changes conflict with the work to be performed under this contract. For DVBE subcontractor changes, the contractor shall utilize another DVBE subcontractor. The State recognizes that changes to subcontractor(s) may be necessary and in the best interests of the State; however, advance notification of a contemplated change and the reasons for such change must be made to the State no less than seven (7) business days prior to the existing subcontractor’s termination. If this should occur, the contractor should be aware that the State contract administrator or designee must approve any changes to the subcontractor(s) prior to the termination of the existing subcontractor(s). This also includes any changes made between submittal of the Final Bid and actual start of the contract. 
The bidder’s obligation to pay its subcontracts is an independent obligation from the State’s obligation to pay or to enforce the payment of any money to any subcontractor. The Contractor is solely responsible for any payments to or claims made by subcontractors.
V. VERIFICATION OF CALIFORNIA TAX STATUS  
Acceptable verification results are required prior to Agreement award.
W. CERTIFICATION FOR PUBLIC CONTRACT CODE 2010  
[bookmark: dvbe]Pursuant to Public Contract Code section 2010, if a bidder or proposer executes or renews a contract over $100,000 on or after January 1, 2017, the bidder or proposer hereby certifies compliance with the following:
1.	CALIFORNIA CIVIL RIGHTS LAWS: Compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and the Fair Employment and Housing Act (Section 12960 of the Government Code); and
2.	 EMPLOYER DISCRIMINATORY POLICIES: If a Contractor has an internal policy against a sovereign nation or peoples recognized by the United States government, the Contractor certifies that such policies are not used in violation of the Unruh Civil Rights Act (Section 51 of the Civil Code) or the Fair Employment and Housing Act (Section 12960 of the Government Code). 
Bidders must complete and submit Attachment 10, California Civil Rights Laws Certification. 
Click on the following link to access the form: California Civil Rights Laws Certification
X. DISABLED VETERAN BUSINESS ENTERPRISE PROGRAM 
[bookmark: DVBEprogram]The Disabled Veteran Business Enterprise (DVBE) Participation Goal Program for State contracts are established in Public Contract Code (PCC), §10115 et seq., Military and Veterans Code (MVC), §999 et seq., and California Code of Regulations (CCR), Title 2, §1896.60 et seq.
[bookmark: DVBE_Req]PLEASE READ THESE REQUIREMENTS CAREFULLY. 
DVBE Participation Requirement 
For the purposes of this solicitation, the DVBE Participation Requirement has been waived; however, the DVBE Bid Incentive will still be applied.


[bookmark: DVBE_Incentive]DVBE Incentive
In accordance with §999.5(a) of the Military and Veterans Code, an incentive will be given to all bidders who provide DVBE participation. For Agreement award evaluation purposes only, the State shall apply an incentive to bids that propose California certified DVBE participation as identified in the Bidder Declaration (GSPD-05-105) and confirmed by the State. The incentive amount for awards based on low price will be applied as follows: 

	Confirmed DVBE Participation of:

	5.0% and Above

	4.0% to 4.9%

	3.0% to 3.9%

	2.0% to 2.9%

	1.0% to 1.9%

	DVBE Incentive:

	5%

	4%

	3%

	2%

	1%



The net bid price of responsive bids will be reduced (for evaluation purposes only) by the amount of DVBE incentive as applied to the lowest responsive net bid price. If the #1 ranked responsive, responsible bid is a California certified small business, the only bidders eligible for the incentive will be California certified small business. The incentive adjustment for awards based on low price cannot exceed five percent (5%) or $100,000, whichever is less, of the #1 ranked net bid price. When used in combination with a preference adjustment, the cumulative adjustment amount cannot exceed 15 percent (15%) or $100,000, whichever is less.
Bidders claiming a DVBE incentive must complete and submit Attachment 8, Bidder Declaration (GSPD-05-105), Attachment 11, DVBE Declarations (STD. 843) and Attachment 12, Bidding Preferences and Incentives (MANDATORY). If bidder is not using subcontractors, complete Attachment 10 answering the applicable questions and return with Final Bid. 
Y. DISABLED VETERAN BUSINESS ENTERPRISE SUBSTITUTION
The Contractor understands and agrees that should award of this contract be based in part on their commitment to use the Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in their bid or offer, per Military and Veterans Code 999.5 (e), a DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved by the Department of General Services (DGS). Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer and approved DVBE substitutions will be documented by contract amendment. 

Failure of the Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for contract termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in M&VC § 999.9; Public Contract Code (PCC) § 10115.10, or PCC § 4110 (applies to public works only).
Z. SMALL BUSINESS PREFERENCES AND CERTIFICATION
[bookmark: SB]§14835 et seq. of the California Government Code requires that a five percent (5%) preference be given to bidders who qualify as a Small Business (SB). The maximum preference allowed for Small Business cannot exceed $50,000 for any bid. In combination with any other preference (Target Area Contract Preference Act (TACPA), SB, non-SB subcontracting participation, recycled, etc.), the maximum limit of the combined preference is fifteen percent (15%) of the bid amount and, in no case, shall be more than $100,000.00 per bid, whichever is less. The rules and regulations of this law, including the definition of a small business, or qualifying non-small business, are contained in Title 2, California Code of Regulations, §1896 et seq. The definition of nonprofit veteran service agencies qualifying as a small business is contained in §999.50 et seq. of the Military and Veterans Code. 
Bidders claiming the Small Business Preference must complete and submit Attachment 12, Bidding Preferences and Incentives (MANDATORY) and Attachment 9, Bidder Declaration (GSPD-05-105). If bidder is not using subcontractors, complete Attachment 9 answering the applicable questions and return with the Final Bid.
AA. NON-SMALL BUSINESS SUBCONTRACTOR PREFERENCE
A five percent (5%) bid preference is available to bidders who qualify as a non-small business claiming at least 25 percent (25%) California certified small business subcontractor participation. The maximum preference allowed for Small Business (SB) cannot exceed $50,000 for any bid. In combination with any other preference (Target Area Contract Preference Act (TACPA), SB, non-SB subcontracting participation, recycled, etc.), the maximum limit of the combined preference is fifteen percent (15%) of the bid amount and, in no case, shall be more than $100,000.00 per bid, whichever is less. If claiming the non-small business subcontractor preference, the bidder’s response must include a list of the small businesses with which the firm commits to subcontract in an amount of at least 25 percent (25%) of the net bid price with one (1) or more California-certified small businesses. Each listed certified small business must perform a “commercially useful function” in the performance of the contract as defined in Government Code §14838(b)(1)(2).
Bidders claiming the five percent (5%) preference must commit to subcontract at least 25 percent (25%) of the net bid price with one (1) or more California certified small businesses. Completed certification applications and required support documents must be submitted to the Office of Small Business and DVBE Services (OSDS) no later than 5 p.m. of the bid due date, and the OSDS must be able to approve the application as submitted. Questions regarding certification should be directed to the OSDS at (916) 375-4940. 
The preference to a non-small business firm that commits to small business or microbusiness subcontractor participation of 25 percent (25%) of its net bid price shall be five percent (5%) of either the lowest responsive, responsible firm’s price or the lowest responsive, responsible firm’s total cost. A non-small business, which qualifies for this preference, may not take an award away from a certified small business.
If claiming a non-small business preference or using small business subcontractors, the bidder must complete and submit Attachment 8, Bidder Declaration (GSPD-05-105) and Attachment 11, Bidding Preferences and Incentives (MANDATORY). If bidder is not using subcontractors, complete Attachment 8 answering the applicable questions and return with the Final Bid.
AB. SMALL BUSINESS NONPROFIT VETERAN SERVICE AGENCIES 
Small Business Nonprofit Veteran Service Agencies (SB/NVSA) prime bidders meeting requirements specified in the Military and Veterans Code Section 999.50 et seq. and obtaining a California certification as a small business are eligible for the 5% small business preference. 
AC. COMMERCIALLY USEFUL FUNCTION
All certified small business, micro business, and/or DVBE Contractors, subcontractors or suppliers must meet the commercially useful function requirements under Government Code Section 14837 (for SB), Military and Veterans Code Section 999 (for DVBE), and Title II California Code of Regulations, Section 1896.4 and 1896.62.
A contractor, subcontractor, or supplier will not be considered to perform a commercially useful function if the contractor’s, subcontractor(s), or supplier’s role is limited to that of an extra participant in the transaction, the awarded contract, or project through which funds are passed to obtain the appearance of small business or micro business participation. 
Bidders must complete Attachment 12, Commercially Useful Function Certification. All bidders and subcontractors identified in the bid response to fulfill the requirements for one (1) or more of the socio-economic programs (DVBE and small business) must perform a commercially useful function (CUF) in the resulting contract. CUF is defined pursuant to Military and Veterans Code §999(b)(5)(B) and Government Code §14837(d)(4)(A) for the DVBE and small business programs, respectively.
Bidders claiming one (1) or more of the socio-economic programs must complete and submit as part of the Final Bid response, Attachment 8, Bidder Declaration (GSPD-05-105), also available at: 

www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf 
If bidder is not using subcontractors, complete Attachment 9 answering the applicable questions and return with the Final Bid.
Bidder(s) may be required to submit additional written clarifying information regarding CUF on Attachment 12, Commercially Useful Function Certification. Failure to submit the requested written information as specified may be grounds for bid rejection.
AD. TACPA PREFERENCE FORMS
This solicitation provides for the optional Target Area Contract Preference Act (TACPA) preference. Bidders are not required to apply for this preference. Denial of the TACPA preference request is not a basis for rejection of the bid/offer.
The TACPA workplace and workforce preferences will be evaluated for this solicitation. California-based companies seeking TACPA preferences will need to complete and submit preference request forms with the bid/offer. The following webpage contains required preference request forms and an interactive map to determine if a business is located within a TACPA qualified zone: Request-a Target-Area-Contract-Preference.
By submitting TACPA forms, a bidder given a TACPA preference agrees to the TACPA contract provisions required by Government Code section 4535 and provided in section 1896.40 of Title 2 of the California Code of Regulations (CCR) in addition to requirements specified on the TACPA (STD. 830).
Bidders claiming TACPA are required to complete and submit the following applicable forms in addition to Attachment 13, TACPA Preference Forms. 
1. TACPA (STD. 830)
1. Manufacturer Summary of Contract Activities and Labor Hours (DGS/PD 525) 
1. Bidder’s Summary of Contract Activities and Labor Hours (DGS/PD 526)
AE. EVALUATION
Final selection will be on the basis of a complete evaluation of the bid requirements, and cost. Award, if made, will be on the basis of individual items or the basis of all items included in this solicitation and will be to the responsive and responsible supplier who meets all mandatory Administrative and Cost Requirements and who offers the lowest net cost. 
The State may accept any item or group of items of any response.
The Cost Worksheet within Exhibit 2, Cost Worksheet and Payment Provisions must be filled out per the instructions as this is a mandatory requirement for bid submission. 
Any preferences and incentive will be calculated based on the lowest responsible and responsive net bid amount. Preference and incentive amounts will be applied in the following order:
· California Small Business Preference
· DVBE Incentive
· TACPA Preference
AF.  EXHIBITS
The attached Exhibits are part of this solicitation.

1. EXHIBIT 1 – STATEMENT OF WORK
The Statement of Work (SOW) identifies and describes the tasks and responsibilities of the Contractor and the responsibilities of the State during the configuration, implementation, and operations of the awarded Agreement.  
2. EXHIBIT A – FTB WORK AUTHORIZATION
3. EXHIBIT 2 – COST WORKSHEET AND PAYMENT PROVISIONS (MANDATORY)
Cost is the primary evaluation criterion.  All bid costs for all line items must be all inclusive of any and all services required in this solicitation. 
Bidders are advised that failure to comply with the instructions listed in this section, such as submission of incomplete bids or use of alternative pricing structures or different formats than the one requested, may result in the rejection of their bids.
Bidders must complete Exhibit 2, Cost Worksheet and Payment Provisions by providing pricing for all cost cells contained therein (e.g., Unit Cost) and by ensuring that all pricing provided is correct (e.g., Extended Cost, Totals). The cost worksheets must be filled out completely or the bid may be rejected.
Note: The State will evaluate cost figures up to the hundredths place; any submissions that exceed this place value will be rounded to the nearest hundredths for evaluation purposes.
4. EXHIBIT 3 – IT FTB SPECIAL PROVISIONS

AG. ATTACHMENTS
In order for the bid to be acceptable, the following documents should be completed and included with your submitted bid response.  A description of the nature of each document is included.  THOSE DOCUMENTS MARKED “MANDATORY” MUST BE RETURNED.  Those documents described as “should be submitted with your bid”, if they are included it will expedite the procurement process. The following documents are attached, or attached by reference, and part of this solicitation:

	Document
	Location
	Description

	Statement of Work
	Exhibit 1
	Applies to all bidders.

	FTB Work Authorization
	Exhibit A
	Applies to all bidders.

	Cost Worksheet and Payment Provisions
	Exhibit 2
	MANDATORY

	IT FTB Special Provisions
	Exhibit 3
	Applies to all bidders.

	Template for Question Submittal
	Attachment 1
	Applies to all bidders.

	Template for Request for Changes Submittal
	Attachment 2
	Applies to all bidders.

	Confidentiality Statement
	Attachment 3
	MANDATORY

	Seller’s Permit Certification
	Attachment 4
	This should be submitted with the quotation; however, it may be obtained prior to order award.

	Postconsumer-Content Certification
	Attachment 5
	Applies to all bidders.  This should be submitted with the quotation; however, it may be obtained prior to award.

	Payee Data Record 

	Attachment 6
	Applies to all bidders.  This should be submitted with the quotation; however, it may be obtained prior to award.

	Iran Contracting Act of 2010
	Attachment 7
	Applies to all bidders. This should be submitted with the quotation; however, it may be obtained prior to award.

	Bidder Declaration (GSPD-05-105)
	Attachment 8
	MANDATORY

	DVBE Declarations (STD. 843)

	Attachment 9
	Applies in the following situations:
1. The prime bidder is certified as a Disabled Veteran Business Enterprise, and/or,
2. There are subcontractors that are Certified Disabled Veteran Business Enterprises.
These declarations should be included with the quotation; however, they may be obtained prior to contract award.
MANDATORY, IF APPLICABLE

	California DVBE Program Requirements
	Page 10-11
	Waived for this solicitation; however, DVBE Incentive will still be applied.

	Small Business Preference and Non-Small Business Subcontractor Preference, Small Business Nonprofit Veteran Service Agencies, and Small Business Certification
	Page 12 - 13
	These preferences and regulations apply to all to bidders claiming any of these preferences.

	California Civil Rights Laws Certification
	Attachment 10
	Applies to all bidders. This should be submitted with the quotation; however, it may be obtained prior to award.

	Bidding Preferences and Incentives
	Attachment 11
	MANDATORY

	Commercially Useful Function Requirements
	Attachment 12
	This applies to Certified Small Businesses and Certified Disabled Veteran Businesses submitting Bids as the Prime Contractor.  This should be submitted with the bid; however, it may be obtained prior to contract award.  The State has the option to verify that the Prime Bidder and any subcontractors are performing a Commercially Useful Function

	Target Area Contract Preference Act
	Attachment 13
	Bidder’s claiming this preference are required to submit the following applications/form:
· TACPA (STD. 830)
· Bidder’s Summary of Contract Activities and Labor Hours (DGS/PD 525)
Manufacturer Summary of Contract Activities and Labor Hours (DGS/PD 526)
MANDATORY, IF APPLICABLE

	Authorized Original Signature
	Attachment 14
	MANDATORY




State of California		
Franchise Tax Board
IFB FTB-2627-106



[bookmark: EXHBT1][bookmark: _Hlk199492263]The Franchise Tax Board (FTB), hereinafter referred to as “FTB” or the “State”, agrees to retain and hereby does retain (awarded Contractor’s Name), hereinafter referred to as “Contractor”, for the IBML Fusion Scanners (“hardware”) and software maintenance and support described herein. Under the direction of FTB’s Secure Data Capture and Technology Tools Section, the Contractor agrees to provide the hardware and software maintenance and support described within their respondent quote and IFB FTB-2627-106 and addenda (collectively, the “Original Solicitation”). These documents are hereby incorporated by reference and are made an integral part of this Agreement.

No Federal Tax Information (FTI) will be exchanged in this agreement.

A. AGREEMENT TERM
This Agreement includes hardware and software maintenance and support for the terms specified in Exhibit 2 - Cost Worksheet and Payment Provision.

Consistent with the terms and conditions of the Original Solicitation, and upon mutual consent, the State may execute written amendments to this Agreement if needed. At the State’s discretion, this Agreement may be amended for time, money, or both based on the rates herein. No verbal understanding or agreement not incorporated into the Agreement is binding on any of the parties.

B. MAINTENANCE AND SUPPORT PARAMETERS
The Contractor will provide qualified Information Technology (IT) technicians from the following Original Equipment Manufacturers (OEM): Impression Technology, Inc. (specific to FTB’s configuration of the iCapture Production and Non-Production Software Suite), IBML (specific to hardware and software support of the IBML Fusion Scanners), and Tangent Systems (hereinafter referred to as “Tangent”) (specific to Deposit21 Software). The IT technicians shall provide the requisite hardware and software maintenance and support as described in this Statement of Work (hereinafter referred to as “SOW”) for the OEM software that resides on FTB’s paper data capture systems and associated hardware (as configured by Impression Technology).

1. iCAPTURE SOFTWARE MAINTENANCE

a. Production Environments:
FTB currently utilizes three (3) Production environments for iCapture:
· ICAP_PROD (three (3) environments): 
· PROD_BE, 
· PROD_COR, 
· PROD_PIT

b. Non-Production Environments:

FTB currently utilizes twenty-four (24) Non-Production environments for iCapture:

· iCAP_PROD_SUPPORT (three (3) environments): 
· SUP_BE1, 
· SUP_COR1, 
· SUP_PIT1
· iCAP_EFIX (three (3) environments): 
· SIT_BE1, 
· SIT_COR1, 
· SIT_PIT1
· iCAP_TRAIN (three (3) environments): 
· TRAIN_BE1, 
· TRAIN_COR1, 
· TRAIN_PIT1
· iCAP_SET1 (three (3) environments): 
· IESS_BE1, 
· ST_COR1, 
· SVSQT_PIT1
· iCAP_SET2 (three (3) environments): 
· ST_BE2, 
· ST_COR2, 
· SVSQT_PIT2
· iCAP_SET3 (three (3) environments): 
· UAT_BE1, 
· UAT_COR1, 
· UAT_PIT1
· iCAP_DEV1 (three (3) environments): 
· DEV_BE1, 
· DEV_COR1, 
· DEV_PIT1
· iCAP_DEV2 (three (3) environments): 
· DEV_BE2, 
· DEV_COR2, 
· DEV_PIT2

c. Software: iCapture Support includes: software, and any updates, upgrades, patches or fixes.

· Severity 1: The problem is either stopping or severely limiting production operations and no workaround is available.
· Severity 2: The problem is either stopping or severely limiting production operations, but a workaround is available.
· Severity 3: The problem is adversely affecting production operations.

d. Bug: A software problem that does not fall into the categories Severity 1, 2 or 3 as described above. All reported “Bugs” to the Impression Software will be added to the iCapture “Bug List” Recommendation to request for a new feature; all customer-initiated Recommendations are added to the iCapture requested features list that is maintained by Impression Technology. This information is used by the development staff in determining the scope and content of iCapture upgrades and new releases.

e. Support Parameters:
· Hours of Availability: 8:00 a.m. to 6:00 p.m. Pacific Time (PT), Monday through Friday, excluding U.S. federal holidays.
· Email: support@impression-technology.com 
· Phone: 1.866.925.0009

2. TANGENT SOFTWARE MAINTENANCE

a. Standard Support Hours: Support services are 6:30 a.m. to 3:00 p.m. PT, Monday through Friday, excluding Tangent’s holidays. Support incidents being worked on at 3:15 p.m. PT may be suspended and continued the next working day. Extended coverage hours may be available at an added cost, although the response and resolution timeframes and available services will be different.

b. Requesting Support Services: Tangent’s support staff can be reached as follows:
· Phone.  Dial 1.855.877.0686 or 1.847.882.3833, then Press 2. Either a support staff member will answer, or an automated system will take a message and FTB will be called back as soon as support personnel are available.
· Email.  Send an email to support@tangent-systems.com describing the problem and suggesting the best means to contact FTB, either by email or phone. FTB will be contacted as soon as support personnel receive FTB’s email and are available.

c. Covered Defects:  A reported software defect is covered if:
· The software fails to operate as documented due to a programming defect on Tangent’s part or on the part of any of its suppliers; and
· The defect is not induced or significantly influenced by a non-product factor listed under Tangent’s “Exclusions”; and
· The software release within which the defect was detected is a Supported Release as defined by and provided by Tangent, the Original Equipment Manufacturer.

d. Defect Priorities:
· Priority A Defect. Any defect that: 
· (1) renders critical features or options of a Supported Release inoperative; 
Or
·  (2) causes a Supported Release to fail and is unrecoverable twice within a one-week period.
· Priority B Defect. Any defect that:
· (1) significantly affects performance of a Supported Release or limits certain non-critical features or options of a Supported Release, but does not prohibit the use of the Supported Release or any material portion thereof; 
· (2) causes a Supported Release to fail and is unrecoverable less often than twice per week; 
· (3) causes a Supported Release to fail recovery more than once per week; 
      Or 
· (4) a material malfunction that would be a Priority A Defect but which occurs in a Supported Release which the Customer has not operated in production for the requisite period.
· Priority C Defect. Any defect that causes only a minor impact on the use of a Supported Release, including without limitation Defect that:
·  (1) are cosmetic in nature; 
      Or 
· (2) cause the Supported Release to fail recovery less often than required for a Priority B Defect. Note that defects arising in non-production environments are always accorded Priority C, even if their impact would otherwise qualify them for Priority A or B status. 
· Priority D Defect.  A request for enhancements, extensions or modifications to the Software that are not Defects and are thus outside the scope of Tangent’s support obligations.

e. Defect Resolution:  
· Priority A Defect. Tangent will provide either a fix or a workaround by the next business day after the business day in which Tangent receives the full Defect report. If a workaround is provided, Tangent will also provide a fix within five (5) business days after the workaround is provided.
· Priority B Defect. Tangent will provide either a fix or a workaround by the third business day after the business day in which Tangent receives the full Defect report.  If a workaround is provided, Tangent will also provide a fix within fifteen (15) business days after the workaround is provided.
· Priority C Defect. Tangent will make commercially reasonable efforts to provide either a fix or a workaround in the next release or maintenance update of the software.
· Priority A and Priority B Defects. Tangent will make commercially reasonable efforts to provide fixes which consist of patches to the Supported Release or a compatible Maintenance Release, not requiring a full Release upgrade. Tangent recognizes that this is particularly important with regard to Priority A Defects, where the urgency for the fix is particularly acute.

Note: Where a workaround involves adjustments to FTB data files, Tangent shall use commercially reasonable efforts to perform such adjustments as needed, using remote access during Tangent’s normal support hours, without additional cost. Infrequently occurring or intermittent errors that cannot be reproduced by Tangent will require longer identifying and providing a fix; hence they are excluded from the response time commitments, however Tangent will use commercially reasonable efforts to resolve them. Defect resolution commitments may not apply to Defects that cannot be reproduced by Tangent in its support center.

3. IBML HARDWARE AND SOFTWARE MAINTENANCE AND SUPPORT

a. IBML Hardware Maintenance

· Maintenance and Support for IBML Fusion Scanners and any associated Hardware components.
· [bookmark: _Hlk196301142]One (1) Months Peak Season[footnoteRef:1]: 8:00 a.m. to 12:00 a.m. PT, Monday through Sunday (excluding IBML holidays), with a two (2) hour response time. [1: 	“Peak Season” is determined by the FTB based on tax filing deadlines.] 

· [bookmark: _Hlk196301172]Eleven (11) Months Non-Peak Season: 8:00 a.m. to 5:00 p.m. PT, Monday through Friday (excluding IBML holidays), with a two (2) hour response time.
· IBML Hardware Maintenance: Service includes scheduled preventative maintenance and unscheduled or remedial maintenance consisting of the necessary adjustments and repairs of the IBML Fusion Scanners and any associated Hardware components, including replacement (on an exchange basis) of unserviceable parts or components occasioned by the normal use of the equipment.

b. IBML Software Maintenance and Support:

· Maintenance and Support for:
· IBML SoftTrac Capture Suite Software and Database
· IBML scan jobs developed for FTB
· iCapture Data Modules (iIBMLExport, iIBMLImport)
· One (1) Months Peak Season: 8:00 a.m. to 12:00 a.m. PT, Monday through Sunday (excluding IBML holidays), with a two (2) hour response time.
· Eleven (11) Months Non-Peak Season: 8:00 a.m. to 5:00 p.m. PT, Monday through Friday (excluding IBML holidays), with a two (2) hour response time.

c. IBML Extended Hardware Warranty:
IBML Extended Hardware Warranty Includes: Necessary adjustments and repairs of the equipment, including replacement (on an exchange basis) of unserviceable parts or components occasioned by the normal use of the IBML Fusion Scanners and any associated Hardware components This also covers the expanded coverage times (5:00 p.m. PT to 12:00 a.m. PT) and hours during the Peak Season that carries the same benefits as the IBML Hardware Maintenance outlined above.
C. ONGOING SUPPORT
1. All vulnerabilities must be patched within the timeframe set forth in the Vulnerability Response chart below, unless FTB agrees to a later date.
2. For each vulnerability identified, the Contractor will use the Common Vulnerabilities and Exposures (CVE) score produced by the Common Vulnerability Scoring System (CVSS) 3.0 to determine impact.
3. When the vulnerability is due to a third-party component, the Fix Timeframe clock starts after such third party has released the fix for such third-party component. The Contractor will make a good faith effort to obtain a commitment from the third party to provide a fix within the timeframe set forth in the chart below.
4. The Contractor may propose additional mitigating or compensating controls to reduce risk while fixes are in progress. These mitigating or compensating controls must be reviewed and approved by FTB’s Chief Security Officer (CSO) and may require FTB or the Contractor, or both FTB and the Contractor, to take appropriate action to implement the controls.
5. Where additional mitigating or compensating controls are adequate to reduce risk, the overall severity score of the vulnerability will be re-assessed with the additional mitigating or compensating controls taken into account. Based on the re-assessed risk score, FTB may grant the Contractor additional time to make the fix available, at FTB’s sole discretion.
6. These requirements will remain in place for the lifetime of the support contract.

D. VULNERABILITY RESPONSE
The service level timeframes for fixing security vulnerabilities identified to exist within the Contractor’s products are as follows:

	Original CVSS-based Rating
	Severity
	Fix Timeframe

	10
	Critical
	30 days

	9.0 - 9.9
	Critical
	30 days

	8.0 - 8.9
	High
	90 days

	7.0 - 7.9
	High
	90 days

	4.0 – 6.9
	Medium
	Commercially reasonable efforts that are approved by FTB’s CSO

	1.0 – 3.9
	Low
	Commercially reasonable efforts that are approved by FTB’s CSO



E. DOCUMENTATION
Documentation must meet the accessibility requirements specified in Exhibit 3, IT FTB Special Provisions, Section 3, including, but not limited to, compliance with Web Content Accessibility Guidelines (WCAG) 2.1 Levels A and AA.

F. FTB’S POINTS OF CONTACT

	TABLE 1: FTB’S POINTS OF CONTACT

	Name
	Phone(s)
	Email

	PDC Ops Team
FTB Primary Technical Contact 
	916.869.3358
	FTBPDCOps@ftb.ca.gov 

	Yashar Daneshvar
FTB Contract Manager
	916.845.6314
	Yashar.Daneshvar@ftb.ca.gov

	Tommy Yu
FTB Procurement Official
	916.845.7802
	Tommy.Yu@ftb.ca.gov  



G. CONTRACTOR’S POINTS OF CONTACT

	TABLE 2: CONTRACTOR’S POINTS OF CONTACT

	Name
	Phone(s)
	Fax
	Email

	(to be completed by contractor)
	
	
	

	(to be completed by contractor)
	
	
	



H. CONTRACTOR’S KEY PERSONNEL
The Contractor’s Key Personnel listed in TABLE 3: CONTRACTOR’S KEY PERSONNEL will work in conjunction with FTB staff to provide the software maintenance described in this SOW. The State will be notified, in writing, of any proposed changes in the Contractor’s Key Personnel assigned to these tasks. The Contractor and the State agree that Contractor’s Key Personnel are critical to the performance of the Agreement and cannot be replaced without FTB approval. The State has the right of refusal for any personnel assigned to these tasks. 

Any changes to Contractor’s Key Personnel will be processed through an approved FTB Work Authorization (Exhibit A). No amendment to the Agreement will be needed.

	TABLE 3: CONTRACTOR’S KEY PERSONNEL

	Name
	Classification
	Phone(s)
	Email

	(to be completed by contractor)
	
	
	

	(to be completed by contractor)
	
	
	



I. CHANGES TO THE SOW 
Requests for changes in scope or Agreement terms must be made in writing to the assigned FTB Contract Manager. However, no such changes may commence unless approved by FTB, in writing, in the form of an amendment to the Agreement.
J. UNANTICIPATED TASKS
This Agreement shall include unanticipated tasks, the cost of which shall be calculated on a time-and-materials basis and shall not exceed five percent (5%) of the total Agreement value, including the value of unanticipated tasks. Unanticipated tasks shall include only services, including work products, not specifically set forth in this Agreement, but which are subsequently identified as in-scope and necessary for the successful delivery of the services described in this Agreement. Prior to commencement of any work being performed for unanticipated tasks, the Contractor must obtain an approved Exhibit A - FTB Work Authorization for such work. The labor rates for unanticipated tasks shall not exceed the hourly rates as stated in Exhibit 2 - Cost Worksheet and Payment Provisions. FTB Work Authorizations for unanticipated tasks shall include the Contractor’s estimated number of hours per labor classification required to complete the work, multiplied by the hourly labor rates specified in Exhibit 2 - Cost Worksheet and Payment Provisions. The State will release payment for any FTB Work Authorizations upon State acceptance of the acceptance criteria specified in the approved Work Authorization in accordance with Exhibit 2 - Cost Worksheet and Payment Provisions.
1. In the event that additional work must be performed which was wholly unanticipated and is not specified in the SOW, but which, in the opinion of the State, is necessary for the successful accomplishment of the general scope of work outlined, the procedures outlined in this Section will be employed. However, no such additional work may commence without the prior written approval of the designated FTB Contract Manager via an FTB Work Authorization (Exhibit A).
2. For each item of unanticipated work not specified in the SOW, an FTB Work Authorization will be prepared in accordance with the sample attached as Exhibit A.
3. It is understood and agreed by both parties to this Agreement that all of the terms and conditions of this Agreement shall remain in force, with the inclusion of any such FTB Work Authorization. Such FTB Work Authorization shall in no way constitute a new or separate contract. Nor shall such FTB Work Authorization in any way amend or supersede any of the other provisions of this Agreement.
4. Each FTB Work Authorization shall consist of a detailed statement of the purpose, objective, or goals to be undertaken by the Contractor, the job classification or approximate skill level of the personnel to be made available by the Contractor, an identification of all significant material to be developed by the Contractor and delivered to the State, an identification of all significant materials to be delivered by the State to the Contractor, an estimated time schedule for the provisions of these services by the Contractor, completion criteria for the work to be performed, the name or identification of the Contractor personnel to be assigned, the Contractor's estimated work hours required to accomplish the purpose, objective or goals, the Contractor's billing rates per work hour, and the Contractor's estimated total cost of the FTB Work Authorization.
5. All FTB Work Authorizations must be in writing and signed by the Contractor and the State prior to beginning work. 
6. The State has the right to require the Contractor to stop or suspend work on any FTB Work Authorization pursuant to the “Stop Work” provision of the DGS PD 403-ITGP. 
7. Personnel resources will not be expended at a cost to the State on task accomplishment in excess of estimated work hours required, unless the procedure below is followed:
a. If, in the performance of the work, the Contractor determines that an FTB Work Authorization to be performed under this Contract cannot be accomplished within the estimated work hours, the Contractor will immediately notify the State in writing of the Contractor's estimate of the work hours which will be required to complete the FTB Work Authorization in full. Upon receipt of such notification, the State may:
i. Authorize the Contractor to expend or provide the estimated additional work hours or services in excess of the original estimate necessary to accomplish the FTB Work Authorization (such an authorization is not unreasonably to be withheld), or
ii. Terminate the FTB Work Authorization, or
iii. Alter the scope of the FTB Work Authorization in order to define tasks that can be accomplished within the remaining estimated work hours.
b. The State will notify the Contractor in writing of its election within seven (7) calendar days after receipt of the Contractor's notification. If notice is given of the election to proceed, the Contractor may expend or provide the estimated additional work hours or services. In that event, the State agrees to reimburse the Contractor for such additional work hours or services.


State of California  
Franchise Tax Board
IFB FTB-2627-106
	
EXHIBIT 1 – STATEMENT OF WORK


[bookmark: EXHBT1A][bookmark: Exhibit_B_Work_Authorization]Date:			Month, Day, Year		

Subject:    		XXX
 
Work Authorization #:	X
						
FTB Authorized Representative:			Contractor Authorized Representative:			
Name			 			Name			 	
Telephone					Telephone
Email						Email

Description of Services/Tasks to be Performed:
FTB is requesting the following:

XXX

Schedule Dates:
Start Date:		Month, Day, Year
Completion Date: 	Month, Day, Year

Estimated Services Hours			Hourly Rate			Estimated Total Cost
XXX						$00.00				$00.00

Contractor Personnel to be Assigned		Job Classification/Services Category
John Doe					XXX

Completion Criteria:
XXX

These services/tasks will be performed in accordance with this Work Authorization and the provisions of Agreement number 7730-000000XXXX

Approval: 
Upon authorized original signature by both parties, the Contractor is approved to perform the services/tasks specified above.  Per Agreement number 7730-000000XXXX the State shall pay the Contractor for services rendered, in arrears.  Services invoices prepared in accordance with the aforementioned provisions shall not be submitted more frequently than monthly to the State.  This Work Authorization is incorporated by reference into Agreement number 7730-000000XXXX.


______________________________________		________________________________	       
Authorized Representative				Contract Manager
Contractor						Franchise Tax Board					

______________________________________      
Procurement Official
State of California  
Franchise Tax Board
IFB FTB-2627-106
	
EXHIBIT A – FTB WORK AUTHORIZATION

Franchise Tax Board
Revised July 2018	1 of 3
[bookmark: EXHBT2]
A. [bookmark: _Hlk199492331]COST WORKSHEET

The costs proposed by the bidder in the yellow cells in Column E (Unit Cost) of Table 1: Software and Hardware Maintenance & Support and in the yellow cell of Column F (Hourly Rate) of Table 2: Unanticipated Tasks of the Cost Worksheet embedded herein shall include every item of expense, direct and indirect costs (including taxes, if applicable) incidental to the specified Unit Cost and Hourly Rate, respectively. A zero-dollar ($0.00) amount entered in any of the yellow cells will be interpreted and understood by the State to mean that the bidder is indicating a zero-dollar amount for that line item is at no cost to the State. Cost figures specified in the yellow cells shall be up to the hundredths place. 
Instructions: Bidder must complete the Microsoft Excel cost worksheet embedded herein titled “IFB FTB-2627-106 Cost Worksheet” by indicating cost information in the yellow cells for all rows in Column E (Unit Cost) of Table 1: Software and Hardware Maintenance & Support and row 14 of Column F (Hourly Rate) of Table 2: Unanticipated Tasks. Table 1 has formulas and is formatted to automatically populate totals in Column F (Extended Cost) and the “Total Cost;” however, each bidder is responsible to validate and ensure the table calculates their proposed unit costs, extended costs, and totals correctly.



B. PAYMENT PROVISIONS

The State agrees to pay the awarded contractor for the software maintenance provided as follows:

Hardware and Software Maintenance & Support: Shall be paid annually, in advance, upon each term start date(s).

Unanticipated Tasks: If applicable, payment for Unanticipated Tasks shall be in arrears and is subject to the State’s pre-approved FTB Work Authorization pursuant to the process described in section J. Unanticipated Tasks in Exhibit 1 – Statement of Work; and is contingent upon the State’s acceptance of the work performed by the Contractor in accordance with the completion criteria set forth in the respective FTB Work Authorization.

Invoices shall be submitted, in triplicate, by U.S. Mail, clearly referencing this Agreement, to:

Franchise Tax Board
ATTN: Fiscal Accounting
P.O. Box 2800
Sacramento, CA 95812-2800

C. TRAVEL AND EXPENSES

Travel and per diem are not applicable to this Agreement. FTB will not reimburse Contractor for any travel or expenses.	

State of California  
Franchise Tax Board
IFB FTB-2627-106
	
EXHIBIT 2 – COST WORKSHEET AND PAYMENT PROVISIONS


	1 of 3
1. [bookmark: exhibit3]STATEMENT OF CONFIDENTIALITY 
Any data or information that the Franchise Tax Board (FTB or the State) identifies to the Contractor to be confidential shall be treated as confidential.  FTB also has state tax return information and other confidential information and data in its custody that is protected as confidential by applicable law, statute, regulation, or policy. Unauthorized inspection or disclosure of state returns or other confidential information or data is a misdemeanor (Revenue and Taxation Code Sections 19542, 19542.1, 19542.3 and 19552, and Government Code Section 90005). 
Unauthorized inspection or disclosure of federal returns and other confidential federal return information or data is a misdemeanor or a felony (Internal Revenue Code Sections 7213A(a)(2) and (b), and 7213(a)(2), respectively). 
For purposes of this exhibit, the terms “information” and “data” are used interchangeably and each, when used, encompasses the meanings of both terms. As used in this exhibit, the terms “confidential information” and “confidential data” each include “sensitive information and data”. As used for this exhibit, the term “Party” means FTB or Contractor.
Upon the approval of this Agreement and prior to any access to the confidential data, the Party receiving the information from FTB and each of the Party’s employees, subcontractors, and subcontractors’ employees who may have access to the confidential data of the other Party, will be required to have on file annually a signed Confidentiality Statement (FTB Form 7904 or 7912), attesting to the fact that they are aware of the confidential data and the penalties for unauthorized access, inspection, acquisition, or disclosure thereof under applicable state and federal law. 
The Contractor, the Contactor's subcontractors and each of the Contractor's and subcontractors' employees who may have access to the confidential data shall be required to complete Privacy, Security, and Disclosure Training (PSDT) provided by FTB. The training must be completed within two (2) State business days of commencing work with FTB, and annually thereafter. Upon completion of the PSDT, a Privacy, Security and Disclosure Training Certification (FTB Form 7819) will be provided, to be signed confirming that the training was completed, and returned to FTB.

When Contractor exercises the option to replace defective parts of any equipment or device containing confidential data, Contractor will certify to the State that all such data contained therein has been destroyed and is no longer readable.  Any hard copy printouts created during testing or servicing of equipment or devices, which disclose any confidential data or information will be destroyed by the Contractor in accordance with Internal Revenue Service specifications, or will be given to the State for proper disposal.

2. BACKGROUND CHECK AND FINGERPRINTING OF CONTRACTOR PERSONNEL 
FTB will investigate the personal history of all Contractor personnel who will have access to FTB’s facilities, data systems or confidential materials during the term of the Agreement. FTB will require all such Contractor personnel, subcontractors, independent contractors, and their employees to complete a Personal History Statement and be fingerprinted. Fingerprints will be sent to the California Department of Justice for information regarding prior criminal history and subsequent arrests while the Agreement is in effect. Based upon the results, FTB reserves the right to prohibit individuals from performing work under this Agreement.
As part of the background check, FTB may require tax identification information to validate compliance with the California Revenue and Taxation Code throughout the term of the Agreement. Compliance with the Revenue and Taxation Code means an individual has filed all required State income tax returns, and all State income taxes are paid, or a current installment payment agreement is in place. Prospective Agreement staff are encouraged to verify their individual filing status by calling 1-800-852-5711 to resolve any potential tax compliance issues.
FTB requires all Contractors, subcontractors, and members of their staff to be residents of and located in the United States. All Contractor personnel, subcontractors, and members of their staff must also be eligible for authorization to work in the US. Individuals must be either: (1) US citizens; (2) lawful permanent residents; or (3)(a) foreign nationals, (b) nonresident aliens, or (c) nonimmigrants, all with the appropriate work visas. Before we grant access to our facilities or data systems, contractors, subcontractors, and members of their staff must meet the citizenship requirement or have the appropriate documentation to work in the US. FTB verifies work eligibility through the E-Verify system.
If the Contractor, subcontractor or a member of the Contractor’s or subcontractor’s staff (including replacements) is ineligible to work for FTB, they will be notified. If the Contractor is unable to provide an eligible replacement per the terms of this Agreement, it may be deemed a breach of this Agreement and may be grounds for termination of this Agreement.
3. GENERAL ACCESSIBILITY REQUIREMENTS

A.	Contractor shall ensure and warrants that all products and services consisting of or utilizing electronic, information or communication technology (EICT), including but not limited to software and web-based applications, meet the applicable requirements of each of the following statutes, regulations, standards, guidelines and policies (“Requirements”): 

1.	California Government Code (Cal. Gov. Code) section 11135, which prohibits discrimination on the basis of physical or mental disability and other grounds;
2.	Section 202 of the Americans with Disabilities Act of 1990, as amended (42 United States Code (U.S.C.) section 12132, et seq.), and the federal rules and regulations adopted in implementation thereof, which are incorporated in California law by Cal. Gov. Code section 11135;
3.	Cal. Gov. Code section 7405, which:
i.	Incorporates in California law Section 508 of the Rehabilitation Act of 1973, as amended [29 U.S.C. § 794d], and implementing regulations, as set forth in 36 Code of Federal Regulations (C.F.R.) Part 1194, and
ii.	Requires Contractors with state governmental entities subject to Cal. Gov. Code section 11135 to respond to and resolve complaints regarding accessibility of its EICT products and related services;
4.	To the extent any telecommunications products or services are provided under the Agreement, 47 U.S.C. section 255 and related regulations, including 47 C.F.R. Parts 6, 7, 14  and (if real-time text functionality is provided) 67;
5.	California Fair Employment and Housing Act (Cal. Gov. Code sections 12900-12953 & 12960-12976);
6.	Unruh Civil Rights Act (California Civil Code section 51);
7.	Disabled Persons Act (California Civil Code sections 54-54.1);
8.	Cal. Gov. Code sections 19230-19237;
9.	Web Content Accessibility Guidelines (WCAG) 2.1 Levels A and AA;
10.	WCAG 1.0 Level AA, to the extent these guidelines include additional requirements that are not included in and are not inconsistent with WCAG 2.1 Levels A and AA;
11.	State Administrative Manual (SAM) Section 4833;
12.	Statewide Information Management Manual (SIMM) Section 25. 
B.	Contractor shall ensure that its products and services maintain or enhance, and do not diminish, the net accessibility, usability and compatibility of FTB’s existing environment and applications.
C.	All documentation, user guides, training materials and services, and challenge response password and other identity-verification systems must meet the Requirements.  The Contractor shall ensure that individuals with disabilities have access to the full functionality and documentation for the product, including instructions, product information (including information on accessible features), and technical support which is provided to individuals without disabilities.
D.	All subsequent updates, upgrades, bug-fixes and patches provided pursuant to the Agreement shall meet the Requirements.  
E.	In accordance with Cal. Gov. Code section 7405, subdivision (b), the Contractor shall have an ongoing obligation to promptly respond to and resolve any complaint regarding accessibility of its EICT products and services that is brought to the attention of the Contractor, to the satisfaction of the State.  
F.	A failure to meet any of the Requirements may result in rejection of the product or services by FTB, withholding of payment, a complaint filed with California Civil Rights Department, a civil action, or other remedies, including, but not limited to, those provided in Cal. Gov. Code sections 11136 – 11139 and 12930, and DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025.
G.	In the event of a conflict between accessibility standards, the highest standard will apply.
4. SMALL BUSINESS PARTICIPATION REPORTING REQUIREMENT
In addition to Section 19.1 of the DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025, if for this Agreement, Contractor made a commitment to achieve small business participation, then Contractor must within 60 days of receiving final payment under this Agreement report to the FTB Procurement contact the actual percentage of small business participation that was achieved. (Cal. Gov. Code § 14841.) The Prime Contractor's Certification - SB Subcontractor Report shall be sent via hard copy or sent electronically to the procurement contact. It is incumbent on the Contractor to submit the subcontracting form within the specified timeframe.


5. DVBE PARTICIPATION REPORTING REQUIREMENT
In addition to Section 19.2 of the DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025,, the Contractor made a commitment to use a disabled veteran business enterprise (DVBE), then, pursuant to Military and Veterans Code section 999.5, subdivision (d), upon completion of this Agreement, and prior to the last payment being made by FTB, FTB requires the Contractor to certify DVBE usage by completing and submitting the Prime Contractor’s Certification - DVBE Subcontractor Report (STD. 817) to FTB. Failure to submit the certification will be cause for FTB to withhold ten thousand dollars ($10,000) from the final payment, or the full final payment if less than ten thousand dollars ($10,000). It is incumbent on the Contractor to certify the following:
a. The total amount the prime contractor received under the Agreement;
b. The name, address, Contract number and certification ID number of the DVBE(s) that participated in the performance of this Agreement;

c. The amount and percentage of work the prime contractor committed to provide to one or more DVBE(s) under the requirements of the Agreement, and the total amount of payments each DVBE received from the prime contractor;


d. That all payments under the Agreement have been made to the DVBE(s); and

e. The actual percentage of DVBE participation that was achieved.

Upon request, the prime contractor shall provide proof of payment to the DVBE(s) for the work prior to the last contract payment being made to the prime contractor by FTB.

A prime contractor that fails to comply with the certification requirement shall, after notice, be allowed to cure the defect. Notwithstanding any other law, if, after at least 15 calendar days but not more than 30 calendar days from the date of notice, the prime contractor refuses to comply with the certification requirements, FTB shall permanently deduct ten thousand dollars ($10,000) from the final payment, or the full payment if less than ten thousand dollars.

The Prime Contractor’s Certification - DVBE Subcontractor Report (STD. 817) shall be sent via hard copy or sent electronically to the procurement contact stated in the Agreement.  It is incumbent on the Contractor to submit the completed subcontracting report form timely at the end of the Agreement.

Link: File DVBE Subcontracting Report (ca.gov)  

6. DISABLED VETERAN BUSINESS ENTERPRISE SUBSTITUTION
If the award of this Agreement is based in part on the Contractor’s commitment to use the Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in their bid or offer, the Contractor shall use such DVBE subcontractors or suppliers unless a substitution is requested and approved, as required under Military and Veterans Code section 999.5, subdivision (g). A DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved by the Department of General Services (DGS). The Contractor shall submit the written request for substitution to FTB, and obtain approvals from both FTB and the Department of General Services in writing prior to the commencement of any work by the proposed subcontractor or supplier. Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer, including approval of substitutions of subcontractor(s) or supplier(s) will be documented by Agreement amendment.  
Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for Agreement termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in Military and Veterans Code section 999.9; Public Contract Code (PCC) section 10115.10, or (as to contracts for public works) PCC section 4110.
7. USE OF INFORMATION 
Each Party receiving FTB’s data agrees that the information furnished or secured pursuant to this Agreement shall be used solely for the purposes described in the Statement of Work – Exhibit 1. Each Party receiving FTB’s data further agree(s) that information obtained under this Agreement will not be reproduced, published, sold, or released in original or in any other form for any purpose other than as identified in the Statement of Work – Exhibit 1. 
8. DATA OWNERSHIP 
The confidential tax information or other confidential information provided under this Agreement remains the exclusive property of the providing Party. Confidential tax information and other confidential information are not open to the public and require special precautions to protect from loss and unauthorized access, inspection, acquisition, use, disclosure, modification, or destruction. Each Party shall have the right to use and process the disclosed information for the purposes stated in the Statement of Work – Exhibit 1 of this Agreement, which right shall be revoked and terminated immediately upon termination of this Agreement. 
9. EMPLOYEE ACCESS TO INFORMATION 
Each Party receiving data agrees that the information obtained will be kept in the strictest confidence and shall make information available to its own employees only on a “need-to-know” basis. The “need-to-know” standard is met by authorized employees who need information to perform their official duties in connection with the uses of the information authorized by this Agreement. Each Party receiving data recognizes its responsibility to protect the confidentiality of the information in its custody as provided by law and to ensure that such information is disclosed only to those individuals and for such purposes as are authorized by law and this Agreement.
10. PROTECTING CONFIDENTIAL INFORMATION/ INCIDENT REPORTING 
Each Party receiving data, in recognizing the confidentiality of the information to be exchanged, agrees to take all appropriate precautions to protect the confidential information obtained pursuant to this Agreement from unauthorized access, use, or disclosure. Each Party receiving data will conduct oversight of its users with access to the confidential information provided under this Agreement, and will immediately notify FTB’s Information Security Audit & Investigations Unit (SecurityAuditMail@ftb.ca.gov) of any unauthorized or suspected unauthorized accesses, uses and/or disclosures (incidents). For purposes of this section, “immediately” is defined as within 24 hours of the discovery of the breach or suspected breach. The notification must describe the incident in detail and identify responsible personnel (name, title and contact information). The Party with an incident will comply with the incident reporting requirements in accordance with Civil Code Section 1798.29, State Administrative Manual (SAM) Chapter 5300 and Section 8643, and Statewide Information Management Manual 5340-A and 5340-C to facilitate the required reporting to the taxpayer(s) or state oversight agencies.
11. SOFTWARE 
The Contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this Agreement for the acquisition, operation, or maintenance of computer software in violation of copyright laws.
12. TAX COMPLIANCE 
The Contractor must comply with the Revenue and Taxation Code throughout the term of the Agreement. Failure to comply with this provision shall be deemed to be a breach of this Agreement and shall be grounds for cancellation of this Agreement.
13. DESTRUCTION OF RECORDS 
All records received by each Party under this Agreement, and any database(s) created, copies made, or files attributed to the records received, shall be destroyed when they are no longer needed for the business purpose for which they were obtained. The records shall be destroyed in a manner to be deemed unusable or unreadable, and to the extent that an individual record can no longer be reasonably ascertained. 
14. SURVIVAL OF OBLIGATION TO PROTECT DATA 
Each Party’s obligation to protect the data and information received from the other Party shall survive the expiration or termination of this Agreement. In the event a Party continues to provide any data or information to the other Party after the expiration or termination of this Agreement, the receiving Party agrees to continue to protect all such data and information received in accordance with the provisions of this Agreement, including all Attachments and Exhibits incorporated in this Agreement or listed by reference, and all applicable state and federal laws. 
15. DISPUTE RESOLUTION 
The parties agree to work cooperatively and in good faith in a timely manner to attempt to resolve any disputes resulting from their conduct under this Agreement. Problems shall be set down in writing by the Party initially identifying the problem and submitted within ten (10) calendar days of discovery of the problem to the other Party for resolution. 
If the parties are unable to resolve an issue within thirty (30) calendar days of the written notice despite their good faith efforts, the Contractor shall file a “Notice of Dispute” with FTB’s Chief Financial Officer within ten (10) calendar days of determination that the parties are unable to resolve the issue. Within ten (10) calendar days, FTB’s Chief Financial Officer, or their designee, shall meet with the Contractor Designee for purposes of resolving the dispute. The decision of the Chief Financial Officer shall be final.

Upon resolution of a dispute, such resolution shall be set forth in writing and shall be maintained by the parties.
16. POTENTIAL SUBCONTRACTORS 
Prior to the use of any subcontractor to store, use, process, transmit, and/or access FTB data, Contractor must submit written notification to, and seek written approval from FTB at least sixty (60) calendar days in advance. The notification must include complete name and address of the entity, location(s) where the data is or will be stored and/or used, and the name, phone number and email address of the subcontractor’s primary point of contact for this Agreement, and the Agreement number. FTB will require a Security Questionnaire from the subcontractor(s) and perform risk analysis to meet FTB’s security requirements, prior to allowing the subcontractor(s) access to FTB data. FTB approval must be obtained prior to a subcontractor(s)’ access, acquisition, storage, use, processing, and/or transmission of FTB data.

Nothing contained in this Agreement or otherwise shall create any contractual relationship between FTB and any subcontractors, and no subcontract shall relieve Contractor of its responsibilities and obligations hereunder. Contractor agrees to be as fully responsible to FTB for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them, as it is for the acts and omissions of persons directly employed by the Contractor. Contractor agrees to be responsible for ensuring that its subcontractors and persons either directly or indirectly employed by its subcontractors who may have access to FTB’s confidential data are informed of, and comply with, all terms and conditions of this Exhibit 3. Contractor’s obligation to pay its subcontractors is an independent obligation from any obligation of FTB to make payments to the Party. As a result, FTB shall have no obligation to pay or to verify the payment of any monies to any subcontractor or agent of the Contractor. 
17. DENIAL OF ACCESS TO SUBCONTRACTOR 
FTB reserves the right to deny access to the Contractor’s subcontractor immediately in the event FTB determines, in its sole discretion, that the subcontractor is not in compliance with, or at any time in the past has not complied with, any terms or conditions of this Exhibit 3, or that the subcontractor’s use of FTB information or security controls, including as identified through an Inspection described under section 18 of this Exhibit 3, are not satisfactory to FTB. FTB will provide written notice to the Contractor upon termination of the subcontractor’s access. Unless terminated earlier, subcontractor’s access shall be terminated automatically upon termination of this Agreement, without further notice to the subcontractor. The subcontractor’s obligations to protect the confidentiality of FTB’s data and information, including the destruction of records, shall survive the termination of the subcontractor’s access to FTB data and information under this Agreement and the termination of this Agreement. 
18. INSPECTION 
If FTB provides the Contractor, the Contactor's subcontractors, or any of the Contractor's and subcontractors' employees with any FTB information, then FTB retains the right to conduct on-site or remote reviews of the other Party’s use of FTB information and the security controls established. The reviews may include, but are not limited to, an examination of the adequacy of information security controls, application of the “need-to-know” standard, and use justifications established by the Party to ensure compliance with the terms and conditions of this Agreement. Unless otherwise agreed by the Parties, FTB will provide a minimum of seven (7) State business days’ notice of a review of the use of FTB information. 
19. INFORMATION SECURITY 
Information security is defined as the preservation of the confidentiality, integrity, and availability of information. A secure environment is required to protect the confidential information obtained by each Party or entity pursuant to this Agreement. Each Party or entity receiving data will store information so that it is physically secure from unauthorized access. The records received will be securely maintained and accessible only by employees of the specified program who are committed to protect the data from unauthorized access, use or disclosure. All FTB electronic data must be encrypted when in transit using FIPS 140-3 approved encryption technology, and be password protected and secure at all times when in storage. Confidential information obtained from FTB must be secured in accordance with the SAM, including Chapters 5100 and 5300 (Information Security), and National Institute of Standards and Technology (NIST) Special Publication 800-53 (moderate); and additional security requirements provided by FTB. FTB may require that a Security Questionnaire for the entity receiving confidential data from FTB be completed or be on file with FTB’s Chief Security Officer, or their designee.
If this Agreement calls for Federal Tax Information (FTI) to be provided by FTB, the receiving party must also comply with Internal Revenue Service Publication 1075. 
20. CLOUD COMPUTING ENVIRONMENT 
Each entity receiving FTB’s confidential data must submit a completed FTB Cloud Computing Questionnaire before using a Cloud Computing Environment. The questionnaire will be reviewed for approval by FTB’s Chief Security Officer, or their designee. A Cloud Computing Environment cannot be used to receive, transmit, store or process FTB’s confidential data without prior written approval from FTB’s Chief Security Officer, or their designee. 
21. POST EVALUATION FOR IT SERVICES AGREEMENTS
Pursuant to PCC Section 12102.3, state departments must complete, file, and submit a post evaluation for each Agreement for the acquisition of information technology  services, as defined in Section 12102.3, related to an information technology project and totaling five hundred thousand dollars ($500,000) or more, using the form STD 971 Post Evaluation for IT Services Contracts. If submitting an unsatisfactory post evaluation to CDT, then within 15 days of such submission to CDT, the department shall notify and send a copy of the post evaluation to the Contractor. 
22. EXCISE TAX 
In addition to Section 15.3 of DGS PD 402 ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025, the State may pay any applicable sales or use tax imposed by another state.
The State and Contractor will each bear their own respective federal, state and local tax liabilities arising from this Agreement. It is expressly understood that neither the State nor the Contractor will assign, shift, pass on or otherwise assume the tax liabilities of the other Party. 
23. FTB LIABILITY
The Contractor warrants, by execution of this Agreement, that no person or selling agency has been employed or retained to solicit or secure this Agreement upon agreement or understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this warranty, FTB will, in addition to other remedies provided by law, have the right to annul this Agreement without liability, paying only for the value of the work actually performed and accepted, or otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee. 
24. CONTRACT VIOLATIONS
The Contractor acknowledges that any violation of chapter 2 of part 2 of division 2 or any other chaptered provision of the PCC is subject to the remedies and penalties contained in PCC Sections 10420 through 10425.
25. CONFLICT OF INTEREST

In recognition of the fact that the Contractor personnel providing services under this Agreement may perform similar services from time to time for others, this Agreement shall not prevent the Contractor from performing such similar services or restrict from using the personnel provided to the State under this Agreement, providing that such use does not conflict with the performance of services under this Agreement.

During the performance of this Agreement, should the Contractor become aware of a financial conflict of interest that may foreseeably allow an individual or organization involved in this Agreement to materially benefit from the State’s adoption of an action(s) recommended as a result of this Agreement, the Contractor must inform the State in writing within ten (10) State business days. If, in the State’s judgment, the financial interest will jeopardize the objectivity of the recommendation, the State shall have the option of terminating the Agreement.
Failure to disclose a relevant financial interest on the part of the Contractor will be deemed grounds for termination of the Agreement, with all associated costs to be borne by the Contractor.  
26. ACCOUNTING PRINCIPLES
The Contractor will adhere to generally accepted accounting principles as outlined by the American Institute of Certified Public Accountants. Dual compensation is not allowed; a Contractor cannot receive simultaneous compensation from two or more funding sources for the same services performed even though both funding sources could benefit.
27. TEMPORARY NONPERFORMANCE
If, because of mechanical failure or for any other reason, the Contractor is temporarily unable to perform the work as required under this Agreement, Contractor must notify FTB in writing of the inability to perform within two (2) State business days of Contractor becoming aware of such inability or potential inability to perform. If FTB determines in its sole discretion that Contractor’s temporary inability or potential inability to perform materially impacts the purpose of this Agreement, FTB may accomplish the work during the period of Contractor’s inability to perform by other means and shall be reimbursed by the Contractor for any additional costs above the Agreement price, as outlined in the original Statement of Work incorporated into this Agreement, or as otherwise agreed upon by the Parties in writing.
28. ELECTRONIC WASTE RECYCLING
[bookmark: _Hlk209521851]The Contractor certifies that it complies with the requirements of the Electronic Waste Recycling Act of 2003, Chapter 8.5, Part 3 of Division 30, commencing with Section 42460 of the Public Resources Code, relating to hazardous and solid waste. Contractor shall maintain documentation and provide FTB reasonable access to its records and documents that evidence compliance.
29. CANCELLATION
FTB may terminate this Agreement for any reason upon thirty (30) calendar days’ prior written notice. FTB may terminate this Agreement immediately, to be followed by written notice, upon material breach by Contractor of the terms of this Agreement. In the event of such termination, FTB shall pay all amounts due under this Agreement to the Contractor for services or goods accepted prior to date of termination, or notification of termination.
30. NO THIRD PARTY LIABILITY
Nothing contained in or related to this Agreement shall create any contractual relationship between either of the Parties and any other party, except between FTB and the Contractor; and no other party shall relieve the Contractor or FTB of its responsibilities and obligations hereunder. Each of the Parties agrees to be fully responsible for the acts and omissions of its third-party contractors and agents, and of persons either directly or indirectly employed by the Party. Neither of the Parties shall have any obligation to pay, or to see to the payment of, any monies to any party or persons either directly or indirectly employed by the other.

31. FTB CENTRAL OFFICE WORKSITE POLICIES
A. Badges

FTB issues a security identification badge (badge) to all persons who enter the central office campus secure buildings. The badge serves as a means of identification and/or a means of gaining authorized access to the facility. Badges allow access with allowances or restrictions for specific locations, days and times. 

The Worksite Security Section of FTB will arrange for the Contractor’s staff assigned to FTB to be issued a non-employee badge. The assigned Contractor’s staff will be required to complete and pass a California Department of Justice criminal history background check.  The Contractor’s staff must present their badge at the access point using the electronic badge reader to enter the facility. The Contractor’s staff must wear the badge above the waist on their front torso at all times while on the premises.  

The photograph must be easily visible and presented to security officers or authorized management upon request. If the badge is lost, misplaced or stolen, the Contractor’s staff must notify FTB staff, who will work with the Contractor’s staff to get a new badge issued.

If the Contractor’s staff does not have their badge, they can report to the Welcome Center in the Lobby, and Worksite Security can issue a temporary badge. The temporary badge is issued and active for one day only. The permanent badge is disabled until the Contractor’s staff returns both the temporary and permanent badge to the Welcome Center in the Lobby, at which time the permanent badge will be re-enabled for access permissions.

Badges are the property of the department. The badge must be surrendered if the Contractor’s staff is no longer assigned to FTB.

Security officers will request individuals within the FTB central office campus who do not have a visible badge to present it immediately. The security officer will direct or escort non-employees to the Welcome Center to contact the host/sponsor to obtain an authorized badge. If a Contractor staff member does not have an assigned badge and is required to come on-site, they must arrange with the Worksite Security Section to have a visitor badge issued and must be escorted.
B. Parking

All persons driving on FTB’s premises are expected at all times to obey our traffic and parking policies and rules, as well as all applicable provisions of the California Vehicle Code. 

Do not park in numbered, reserved or disabled access spaces. Worksite Security Services is responsible for traffic management and parking enforcement services at the central office campus. Driving and parking on our premises is a privilege, not a right. 

Violations of our policies and/or California Vehicle Code provisions on our property may result in a local law enforcement, California Highway Patrol or private security citation, and/or towing directed by the California Highway Patrol.
32. INSURANCE REQUIREMENTS

A. General Requirements

If self-insured, review and approval of financial information may be required. Coverage needs to be in force for the complete term of the Agreement. If insurance will expire during the term of the Agreement, a new certificate must be received by the State at least ten (10) days prior to the expiration of that insurance. The new insurance must still meet the terms of the original Agreement.

In the event Contractor fails to keep in effect at all times the specified insurance coverage, the State may, in addition to any other remedies it may have, terminate the Agreement upon the occurrence of such event, subject to the provisions of the Agreement. 

Insurance policies shall contain a provision that states that coverage will not be cancelled without 30 days’ prior written notification to the State. Any insurance required to be carried shall be primary, and not excess, to any other insurance carried by the State.

B. Commercial General Liability 

Contractor shall maintain general liability insurance coverage with limits of not less than $1,000,000.00 per occurrence for bodily injury and property damage liability combined. The policy shall include coverage for liabilities arising out of premises, operations, independent Contractors, products, completed operations, personal and advertising injury, and liability assumed under an insured Agreement. This insurance shall apply separately to each insured against whom a claim is made or suit is brought, subject to the Contractor's limit of liability. The policy must include the State of California, its officers, agents, employees and servants as additional insureds, but only insofar as the operations under the Agreement are concerned.

C. Workers' Compensation/Employer's Liability

Contractor shall currently carry and maintain for the duration of this Agreement statutory workers' compensation and employer's liability coverage at Contractor’s expense, or be self-insured through a policy acceptable to FTB, for all its employees who will be engaged in the performance of the Agreement, including special coverage extensions where applicable. Employer's liability limits of not less than $1,000,000.00 shall be required.  Such coverage will be a condition of FTB’s obligation to pay for services provided under this Agreement.
Prior to performance of any work, Contractor shall furnish to the State evidence of said workers’ compensation coverage. In the event said insurance coverage expires or is canceled at any time during the term of this Agreement, Contractor agrees to give at least thirty (30) calendar days prior notice to FTB before said expiration date or immediate notice of cancellation. Evidence of coverage shall not be for less than the remainder of the term of the Agreement or for a period of not less than one year. The State reserves the right to verify the Contractor’s evidence of coverage. In the event the Contractor fails to keep workers’ compensation insurance coverage in effect at all times, FTB reserves the right to terminate this Agreement and seek any other remedies afforded by the laws of this State. 
Contractor also agrees to indemnify, defend and save harmless the State, its officers, agents and employees from any and all of Contractor’s workers’ compensation claims and losses by Contractor’s officers, agents and employees related to the performance of this Agreement.
33. INDEPENDENT CONTRACTORS
A. In addition to the Independent Contractor section provided in section 20.1 of DGS PD 402-IT (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025, the Contractor represents that it has, or shall secure at its own expense, all staff, including subcontractors and legal staff, required to perform the services described in this Agreement. Such personnel shall not be employees of or have any personal contractual relationship with any governmental entity of the State of California.

B. In accordance with its status as an independent contractor, the Contractor agrees that it will conduct itself consistently with such status, that it will neither hold itself out as nor claim to be an officer or employee of the State, and that it will not make any claim, demand or application to or for any right or privilege applicable to an officer or employee of the State, including, but not limited to, workers’ compensation coverage, unemployment insurance benefits, social security coverage or retirement membership or credit.

C. The State disclaims any obligation to employ the Contractor’s services for any future consulting needs, other than the services required by this Agreement.

D. Termination or expiration of this Agreement does not relieve the Contractor of the responsibility to turn over to FTB immediately upon request all information, whether in paper format or electronic data, received from or on behalf of FTB, or created for FTB.
34. INDEMNIFICATION

In addition to the indemnification provided in section 11 of DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025, Contractor agrees that if, in connection with the performance of this Agreement, Contractor’s subcontractor, agent or employee is determined in a judicial or administrative proceeding, mediation or arbitration, or settlement of any of the foregoing, to be an employee of the State, either alone or as a co-employer with Contractor, Contractor agrees to indemnify and hold the State harmless from any and all claims, damages, costs, expenses and liabilities related to the Agreement, including, but not limited to, wages, unemployment insurance benefits, penalties, fines, fees, legal fees and costs, mediator’s or arbitrator’s fees and costs, and interest.  This provision is an express exception to the limitation of liability provided in paragraph 12.1 of DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), whichever applies, revised and effective 02/20/2025, pursuant to either (A) or (B) of that paragraph, including, but not limited to damages for violation of paragraph 12.2 of DGS PD 402-ITGP (Cloud) or DGS PD 403-ITGP (Non-Cloud), and Contractor agrees that Contractor may be liable to the State for consequential, incidental, indirect, special or punitive damages to the extent set forth in this paragraph in the event Contractor’s subcontractor, agent or employee is determined in a judicial or administrative proceeding, mediation or arbitration, or settlement of any of the foregoing, to be an employee of the State, either alone or as a co-employer.
State of California  
Franchise Tax Board
IFB FTB-2627-106
	
EXHIBIT 3 – IT FTB SPECIAL PROVISIONS


Revised March 2026	1 of 3
[bookmark: attch1]Bidders are requested to use this form when submitting questions to the Procurement Official. Instructions are as follows:
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Page # – Identify the page number of the section/document name or title the question pertains to.
Question – Write the question in this column.
Note: Expand or reduce the number of rows to accommodate the number of questions.
	Table‑1 Question Submittal Form


	Name of Bidder:
	

	Contact Person: 
	

	Contact Email and Phone Number:
	

	Q #
	Section/Document(s)
	Page #
	Question

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


State of California  
Franchise Tax Board
IFB FTB-2627-106 
	
ATTACHMENT 1: TEMPLATE FOR QUESTION SUBMITTAL


	1 of 3
[bookmark: attch2]Bidders are requested to use this form when submitting request for changes to the Procurement Official.  Instructions are as follows:
Name of Bidder – Provide the name of the Bidding firm.
Contact Person – Provide the name of the person to contact if the State needs clarification about the request for change.
Contact Email and Phone # – Provide the email and phone number (including area code) for the listed contact person.
Ch # – Sequentially number each change, always starting with number 1 for each request.
Section/Document(s) – Identify the section or document the request pertains to, such as “Sales Tax section in IFB.”
Page # – Identify the page number the change pertains to.
Proposed Change – Write the requested change in this column.  The Bidder shall apply tracked changes to ensure the change is evident. 
Bidder’s Rationale – Provide explanation or the motivation for the requested change.
Expand or reduce the number of rows to accommodate the number of questions.
Table‑2  IFB Bidder Request for Change Form
Name of Bidder: 
Contact Person: 
Contact Email and Phone Number:
	Ch #
	Section/Document(s)
	Page #
	Proposed Change (in tracked changes)
	Bidder’s Rationale

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	


[bookmark: _Toc377102692][bookmark: _Toc377106981][bookmark: _Toc377123388][bookmark: _Toc377124536][bookmark: _Toc377136903][bookmark: _Toc377281199][bookmark: _Toc377281299][bookmark: _Toc377281400][bookmark: _Toc377281750][bookmark: _Toc377703665][bookmark: _Toc378090906][bookmark: _Toc377102693][bookmark: _Toc377106982][bookmark: _Toc377123389][bookmark: _Toc377124537][bookmark: _Toc377136904][bookmark: _Toc377281200][bookmark: _Toc377281300][bookmark: _Toc377281401][bookmark: _Toc377281751][bookmark: _Toc377703666][bookmark: _Toc378090907][bookmark: _Toc365634988][bookmark: _Toc365643931][bookmark: _Toc365644022][bookmark: _Toc365644091][bookmark: _Toc365644142][bookmark: _Toc365648015][bookmark: _Toc365634989][bookmark: _Toc365643932][bookmark: _Toc365644023][bookmark: _Toc365644092][bookmark: _Toc365644143][bookmark: _Toc365648016][bookmark: _Toc377102694][bookmark: _Toc377106983][bookmark: _Toc377123390][bookmark: _Toc377124538][bookmark: _Toc377136905][bookmark: _Toc377281201][bookmark: _Toc377281301][bookmark: _Toc377281402][bookmark: _Toc377281752][bookmark: _Toc377703667][bookmark: _Toc378090908][bookmark: _Toc365643934][bookmark: _Toc365644025][bookmark: _Toc365644094][bookmark: _Toc365644145][bookmark: _Toc365648018][bookmark: _Toc352674162][bookmark: _Toc352681475][bookmark: _Toc352674190][bookmark: _Toc352681503][bookmark: _Toc352674194][bookmark: _Toc352681507][bookmark: _Toc352674195][bookmark: _Toc352681508][bookmark: _Toc352674206][bookmark: _Toc352681519][bookmark: _Toc352674209][bookmark: _Toc352681522]
State of California  
Franchise Tax Board
IFB FTB-2627106
	
ATTACHMENT 2: TEMPLATE FOR REQUEST FOR CHANGES SUBMITAL


[bookmark: attch3]As an authorized representative and/or corporate officer of the company named below, I warrant my company and its employees will not disclose any documents, diagrams, information and information storage media made available to us by the State for the purpose of responding to IFB-FTB-2627-106 or in conjunction with any Contract arising there from.  I warrant that only those employees who are authorized and required to use such materials will have access to them.

I further warrant that all materials provided by the State will be returned promptly after use and receipt of a written request therefor and that all copies or derivations of the materials not containing Canon intellectual property will be physically and/or electronically destroyed (except as to computer records or files containing such information created pursuant to any automatic archiving or back-up procedures which cannot reasonably be deleted, provided that in all such cases our company shall not access or use, any such records or files following the date on which our company would have otherwise returned or destroyed such information).  I will include with the returned materials, a letter attesting to the complete return of materials, and documenting the destruction of copies and such derivations.  Failure to so comply may subject this company to liability, both criminal and civil, including all direct damages to the State and third parties.  I authorize the State to inspect such letter and verify the above.

I warrant that if my company is awarded the Contract, it will not enter into any agreements or discussions with a third party concerning such materials prior to receiving written confirmation from the State that such third party has an agreement with the State similar in nature to this one.


   						            										
Signature of Representative			              Date



						       	
Typed Name of Representative



	
Typed Name of Company

State of California  
Franchise Tax Board
IFB FTB-2627-106
	
ATTACHMENT 3: CONFIDENTIALITY STATEMENT


[bookmark: attch55][bookmark: attch4]ATTACH A COPY OF CALIFORNIA SELLER’S PERMIT HERE.
For more information on seller’s permit or certification of registration, refer to the following links: 
https://www.cdtfa.ca.gov/formspubs/pubs.htm 
https://www.cdfta.ca.gov/formspubs/pub73.pdf
State of California  
Franchise Tax Board
IFB FTB-2627-106
	
ATTACHMENT 4: SELLER’S PERMIT CERTIFICATION


[bookmark: attch5]
ATTACH A COPY OF POSTCONSUMER-CONTENT CERTIFICATION HERE.
For more information on postconsumer-content certification, refer to the following link: 
Recycled-Content Certification (CalRecycle form 74)

State of California  
Franchise Tax Board
IFB FTB-2627-106
	
ATTACHMENT 5: POSTCONSUMER-CONTENT CERTIFICATION


[bookmark: attch6]
ATTACH A COPY OF STD. 204, PAYEE DATA RECORD HERE.
Refer to the following website link to obtain the appropriate form.  Payee Data Record (STD 204) for information: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf

[bookmark: PDRS]Payee Data Record Supplemental:
The STD 205 must be used to provide the supplier’s remittance address information if different than the mailing address on the STD 204.  This form allows suppliers to provide up to five (5) additional remittance addresses and identify up to three (3) additional authorized representatives for the payee. Refer to the following website link for more details: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std205.pdf 
State of California  
Franchise Tax Board
IFB FTB-2627-106
	
ATTACHMENT 6: PAYEE DATA RECORD


[bookmark: attch7]IRAN CONTRACTING ACT (Public Contract Code § 2202-2208)
Prior to bidding on, submitting a bid or executing a contract or renewal for a State of California contract for goods or services of $1,000,000 or more, a vendor must either: a) certify it is not on the current list of persons engaged in investment activities in Iran created by the California Department of General Services (“DGS”) pursuant to Public Contract Code § 2203(b) and is not a financial institution extending twenty million dollars ($20,000,000) or more in credit to another person, for 45 days or more, if that other person will use the credit to provide goods or services in the energy sector in Iran and is identified on the current list of persons engaged in investment activities in Iran created by DGS; or b) demonstrate it has been exempted from the certification requirement for that solicitation or contract pursuant to Public Contract Code § 2203(c) or (d). 
To comply with this requirement, please insert your vendor or financial institution name and Federal ID Number (if available) and complete one of the options below.  Please note: California law (Public Contract Code § 2205) establishes penalties for providing false certifications, including civil penalties equal to the greater of $250,000 or twice the amount of the contract for which the false certification was made; contract termination; and three-year ineligibility to bid on contracts. 
OPTION #1 - CERTIFICATION 
I, the official named below, certify I am duly authorized to execute this certification on behalf of the vendor/financial institution identified below, and the vendor/financial institution identified below is not on the current list of persons engaged in investment activities in Iran created by DGS and is not a financial institution extending twenty million dollars ($20,000,000) or more in credit to another person/vendor, for 45 days or more, if that other person/vendor will use the credit to provide goods or services in the energy sector in Iran and is identified on the current list of persons engaged in investment activities in Iran created by DGS.
	Vendor Name/Financial Institution (Printed):

	Federal ID Number 
(or n/a):

	By (Authorized Signature):

	Printed Name and Title of Person Signing:

	Date Executed:
	Executed at: 


OPTION #2 – EXEMPTION 
Pursuant to Public Contract Code sections 2203(c) and (d), a public entity may permit a vendor/financial institution engaged in investment activities in Iran, on a case-by-case basis, to be eligible for, or to bid on, submit a bid for, or enters into or renews, a contract for goods and services. 
If you have obtained an exemption from the certification requirement under the Iran Contracting Act, please fill out the information below, and attach documentation demonstrating the exemption approval. 
	Vendor Name/Financial Institution (Printed):
	Federal ID Number 
(or n/a) :

	By (Authorized Signature)

	Printed Name and Title of Person Signing:
	Date Executed:


State of California  
Franchise Tax Board
IFB FTB-2627-106
	ATTACHMENT 7: IRAN CONTRACTING ACT OF 2010



[bookmark: attch8]A copy of the GSPD-05-105 Bidder Declaration and its instructions is available as a fill and print PDF at: www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf
State of California  
Franchise Tax Board
IFB FTB-2627-106

	ATTACHMENT 8: GSPD 05-15 BIDDER DECLARATION


[bookmark: attch9]
A copy of the STD. 843, Disabled Veteran Business Enterprise Declarations and its instructions is available as a fill and print PDF at:  
https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_843.pdf
State of California  
Franchise Tax Board
IFB FTB-2627-106

	ATTACHMENT 9: STD 843 DVBE DECLARATION


[bookmark: attch10]
ATTACH A COPY OF CALIFORNIA CIVIL RIGHTS LAWS CERTIFICATION HERE.
A copy of the California Civil Rights Laws Certification is available at: 
https://www.dgs.ca.gov/-/media/Divisions/OLS/Forms/CALIFORNIA-CIVIL-RIGHTS-LAWS-ATTACHMENT.pdf


State of California  
Franchise Tax Board
IFB FTB-2627-106

	ATTACHMENT 10: CALIFORNIA CIVIL RIGHTS LAWS CERTIFICATION


[bookmark: attch11]ALL BIDDERS: COMPLETE ALL SECTIONS BELOW AND SUBMIT WITH YOUR BID.
0. SMALL BUSINESS PREFERENCE:
Bidder must check the appropriate box from the choices below.
	☐
	I am a DGS certified Small Business and claim the Small Business Preference. My DGS Small Business certification number is: 		

	☐
	I have recently filed for DGS Small Business preference but have not yet received certification, but I am claiming the Small Business preference.

	☐
	I am not a DGS certified Small Business, but 25% or more of the revenue from the award will go to DGS certified Small Business Subcontractors performing a Commercially Useful Function and; therefore, I am claiming the preference. 
Bidder must complete and submit Attachment 8, Bidder Declaration (GSPD-05-105), indicating the percentage of the revenue that will be received by each DGS certified Small Business Subcontractor. The form can also be found at the following link: 
https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf

	☐
	I am not claiming the DGS Small Business preference.


0. DVBE INCENTIVE:
Bidder must check the appropriate box from the choices below.
	☐
	I am a DGS certified DVBE. A copy of my STD. 843 form is attached.

	☐
	I have recently filed for DGS DVBE certification, but have not yet received certification.

	☐
	I am not a DGS certified DVBE, but a percentage of the revenue will be going to DGS certified DVBE Subcontractors performing a Commercially Useful Function, and therefore, I am claiming the DVBE incentive.
Bidder must submit a complete Attachment 8, Bidder Declaration (GSPD-05-105), indicating the percentage of the revenue that will be received by each DGS certified DVBE Subcontractor. Bidder must also submit an Attachment 9, DVBE Declarations (STD. 843), for each DVBE Subcontractor, signed by the DVBE owner/manager. The form can be found on the following link: https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_843.pdf

	☐
	I am not claiming the DVBE incentive.


0. ADDITIONAL BIDDING PREFERENCES:
The Bidder shall check the appropriate box or boxes from the choices below.
	☐
	I am not claiming the TACPA preference

	☐
	I am claiming the TACPA bidding preference.
Bidder must submit Attachment 13, TACPA Preference Request (STD. 830)


Bidder Name: 							
Bidder Signature: 						
Date: 								
State of California  
Franchise Tax Board
IFB FTB-2627-106

		ATTACHMENT 11: BIDDING PREFERENCES AND INCENTIVES


[bookmark: attch12]ALL BIDDERS: COMPLETE ALL SECTIONS BELOW AND SUBMIT ONE FORM FOR EACH SB/DVBE WITH YOUR BID.
Bidder Name: _________________________________________________________________
Subcontractor Name ___________________________________________________________

Mark all that apply: DVBE: ☐	   Small Business: ☐	   Micro Business: ☐	   N/A: ☐	  	
All certified Small Business, Microbusiness, and/or DVBE contractors, subcontractors or suppliers must meet the commercially useful function requirements under Government Code, Section 14837(d)(4) (for SB) and Military and Veterans Code, Section 999(b)(5)(B) (for DVBE).
If you are a certified Small Business, Microbusiness, and/or DVBE please answer the following questions, as they apply to your company when fulfilling a resulting agreement.
	1
	Will your company be responsible for the execution of a distinct element of the resulting agreement?
	YES ☐	  NO ☐

	2
	Will your company be actually performing, managing, or supervising an element of the resulting agreement?
	YES ☐	  NO ☐

	3
	Will your company be performing work on the resulting agreement that is normal for its business, services, and functions?
	YES ☐	  NO ☐

	4
	Will your company be responsible, with respect to products, inventories, materials, and supplies required for the contract, for negotiating price, determining quality and quantity, ordering, installing, if applicable, and making payment?
	YES ☐	  NO ☐

	5
	Will there be any subcontracting that is greater than that expected to be subcontracted by normal industry practices for the resulting agreement?
	YES ☐	  NO ☐


A response of “No” in questions 1-4, or a response of “Yes” in question 5, may result in your response being eliminated from consideration. At the State’s option prior to award, Supplier may be required to submit additional written clarifying information. 
The bidder must provide a written statement below detailing the role, services and goods the subcontractor(s) will provide to meet the commercially useful function requirement. If the bidder is not claiming a SB or DVBE, indicate “Not claiming a preference” in the box below.
	


At the State’s option prior to award, bidders may be required to submit additional written clarifying information.
By signing this form, the undersigned bidder certifies that the Certified SB or DVBE satisfies the Commercially Useful Function requirement, and will provide the role, services, and/or goods stated above.
Bidder Signature: ____________________________________________________
Printed/Typed Name: _____________________________  Date: ______________
State of California  
Franchise Tax Board
IFB FTB-2627-106

ATTACHMENT 12 - COMMERCIALLY USEFUL FUNCTION CERTIFICATION



[bookmark: attch13]A copy of the TACPA Preference Request (STD. 830) and its instructions is available as a fill and print PDF at: http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std830.pdf 
Bidders wishing to take advantage of this preference are required to submit the following applications or forms:

· TACPA (STD. 830)
· Manufacturer Summary of Contract Activities and Labor Hours (DGS/PD 525)  
· [bookmark: AOS14]Bidder’s Summary of Contract Activities and Labor Hours (DGS/PD 526) 
State of California  
Franchise Tax Board
IFB FTB-2627-106

ATTACHMENT 13: TACPA PREFERENCE REQUEST (STD. 830)


[bookmark: attch14]Bidder offers and agrees if this response is accepted within ninety (90) calendar days following the date the response is due to furnish all the items upon which prices are quoted, at the prices set opposite each item, delivered at the designated point(s) by the method of delivery and within the times specified and subject to the attached General Provisions.  DELCARATIONS UNDER PENALTY OF PERJURY;  By signing, with inclusion of the date of signature, the above signed Bidder DECLARES UNDER PENALTY OF PERJURY under the laws of the State of California as follows: (1) (STATEMENT OF COMPLIANCE). The above signed has complied with the non-discrimination program requirements of Government Code 12990 and Title 2, California Administrative Code Section 8103, and such declaration is true and correct.  (2) The National Labor Relations Board declaration set forth in Paragraph 48 of the General Provisions is true and correct.  (3) If a claim is made for the Small Business or Disabled Veterans Business preference, the information set forth within is true and correct.
Your signature affixed hereon and dated certifies that you have met all California required tax filings and have no outstanding tax obligations.  Your signature authorizes the verification of this certification.  Your signature affixed hereon certifies that you have met all requirements, specifications, and certifications of this bid solicitation.

Authorized Representative’s Name: 							                    	
										(Please Print)

Authorized Representative’s Signature: 							              	
										(Original Signature)


Title: 							Date: 					


image2.emf
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IFB FTB-2627-106 Cost Worksheet.xlsx
Cost Worksheet

		IFB FTB-2627-106 Cost Worksheet

		Table 1: Hardware and Software Maintenance & Support

		Line Item		Qty		Part #		Product Description		Unit Cost		Extended Cost

		1		1		20240209-1		iCapture Production System Software Maintenance/Support - State Forms Processing
Term: 07/01/2026-06/30/2027

		2		1		20240209-1		iCapture Production System Software Maintenance/Support - Federal Forms Processing
Term: 01/01/2027-06/30/2027

		3		1		20240209-2		iCapture Non-Production System Software Maintenance/Support - State Forms Processing
Term: 07/01/2026-06/30/2027

		4		1		20240209-2		iCapture Non-Production System Software Maintenance/Support - Federal Forms Processing
Term: 01/01/2027-06/30/2027

		5		1		20240209-3		iCapture System - Third Party Software (Deposit21) Maintenance/Support
Term: 07/01/2026-06/30/2027

		6		1		20240209-4		IBML Scanner Hardware and Software Maintenance, Nine (9) Scanners, Plus iCapture Data Modules
Term: 07/01/2026-06/30/2027

										Total Cost :		$0.00





		Table 2: Unanticipated Tasks 

		Line Item		Key Role								Hourly Rate

		7		Engineer								$0.00

		Note: Unanticipated tasks will be at the hourly rates quoted above by the contractor and shall be binding for the term of the Agreement. Unanticipated tasks, the cost of which shall be calculated on a time-and-materials basis, shall not exceed five percent (5%) of the total Agreement value, including the value of Unanticipated Tasks. Use of Unanticipated Tasks will be in accordance with an approved Work Authorization and an amendment to this Agreement signed by both parties.
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SB Subcontractor Report.pdf


(H)
Percentage Paid to SB
(F/Contract Received 


Amount)


Number of SB Subcontractors


1.


2.


3.


4.


5.


6.


7.


8.


9.


10.


11.


12.


13.


Print Name:


 Page 1 of 4Prime Contractor's Certification - SB Subcontractor Report


STATE DEPARTMENT AND CONTRACT INFORMATION
State Department Information Contract Information Prime Contractor Information: FOR STATE USE ONLY


State Department Name: Contract # : Name: Date Received:


State Department Address: FI$Cal Supplier ID#: Address:


Contract Manager Name: Contract Execution Date: Phone #:


Contract Manager Phone #: Date Work Completed: Email:


Contract Manager Email Address: Contract Award Amount: Date Last Payment Received:


Contract Received Amount:


SECTION 3 List all Small Business firms involved with this contract.


(A)
SB Subcontractor(s) Name


(B)
SB Subcontractor(s) Address


(C)
SB Certification ID 


Number


(D)
Total Contract 
Commitment 


Percentage to SB


(E)
Total Contract 
Commitment 
Amount to SB


(F)
Total Payment 
Amount to SB


(G)
Difference in Amount 


Paid to SB
(F - E)


Grand Total $  


(I)
Comments/Explanations


Attach additional pages, if necessary.


I certify under penalty of perjury under the laws of the State of California that all information submitted is true and correct.


Prime Contractor Date:


Title:


Signature:


Return upon completion of contract.


$  $  







GENERAL INFORMATION: Government Code (GC) 14841, and California 
requires upon completion of a public contract for which a commitment to 
achieve small business or disabled veteran business enterprise participation 
goals was made, the contractor shall report to the awarding department the 
actual percentage of small business and disabled veteran business 
enterprise participation that was achieved.


All contracted work must be completed before submission of invoice(s) and 
this certification form.


Prime Contractors are required to maintain records supporting the 
information submitted on this form and that all payments to SB 
subcontractor(s) were made. 


INCLUDE
    ONLY ONE contract per Report
    All SBs that performed an element of work for this contract 
regardless of tier


State Department Information:
State Department Name: Enter the State Department name 


State Department Address: Enter the State Department address 


Contract Manager Name: Enter the Contract Manager name


Contract Manager Phone Number: Enter the Contract Manager phone #


Contract Manager Email Address: Enter the Contract Manager email address


Contract Information


Contract Number: Enter the Contract Number


Contractor's FI$Cal Supplier ID Number: Enter your FI$Cal supplier ID number


Contract Execution Date: Enter the date contract was signed


Date Work Completed: Enter the date the work was completed on the contract


Contract Award Amount: Enter the total dollar amount awarded for this contract including all 
financial amendments


Prime Contractor’s Certification - SB Subcontracting Report
                                                                


Page 2 of 4


Form Completion Instructions







Prime Contractor’s Certification - SB Subcontracting Report                   Page 3 of 4


Prime Contractor Information :


Prime Contractor Name: Enter your name as shown on the 
contract


Prime Contractor Address: Enter your address 


Phone Number: Enter your number (with area code) 


Email Address: Enter your email address


Date Last Payment Received: Enter the date the last payment 
for work performed was received


Contract Received Amount: Enter the dollar amount of the 
last payment received


For State Use Only


Date Form Received: Enter date the Contract Manager 
received the from the Prime Contractor


TABLE INSTRUCTIONS


A) SB Subcontractor(s) Name: Enter the name of all SBs that are listed to perform 
an element of work or supplies for this contract and any formal approved 
substitution(s). (Use additional lines if the name does not fit on a single line) Use 
additional pages for additional lines.


B) SB Subcontractor(s) Address: Enter the address of each SB (Use additional 
pages for additional lines if address does not fit on a single line)


C) SB Certification ID Number: Enter each SBs certification number


D) Total Contract Commitment Percentage to SB: Enter the total percentage of 
contracted dollars to each SB at the time of award


E) Total Contract Commitment Amount to SB: Enter the entire amount 
contracted to each SB at the time of award


F) Total Payment Amount to SB: Enter the total amount paid to all SBs that 
performed an element of work or were suppliers for this contract


Form Completion Instructions







Prime Contractor’s Certification - SB Subcontracting Report                                                                                                                    Page 4 of 4 


G) Difference in Amount Paid to SB: The form will compute the 
difference of DVBE dollars contracted compared to dollars paid


H) Percentage Paid to SB:  The form will compute the percentage 
paid to DVBEs using the Contract Received Amount entered under 
State and Contract Information


      Instructions I


I)   Comments/Explanations: Enter any relevant comments and 
explanations for any differences between the SB amounts or 
percentages committed and paid. Reference the line number if 
comments and explanations are used.


SIGNATURE BLOCK
Prime Contractor’s Signature: Enter your printed name, title, sign 
with an electronic signature or a wet signature, and date


Note: Complete and accurate certifications are due upon completion of 
contract.


Form Completion Instructions
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