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CSA Executive and Managerial Staffing Requirements

Executive Staffing Requirements:

Executive Director: Master’s degree or higher in the field of healthcare that may include, but not limited to, a Master of Science in Health Care Management (MSHM), MBA (Heath Care Management a plus), or Master’s in Public Health (MPH). Must have 10+ years’ experience in managed care of social services, including both direct care and administration. Must also have experience and a demonstrable understanding of working with state government (including the child welfare system) and Medicaid. Knowledgeable about the regulatory authorities pertinent to child and adolescent mental health, substance use, intellectual/developmental disabilities.

Medical Director: Board Certified Child and Adolescent Psychiatrist licensed to practice in New Jersey with 10+ years’ experience in direct care/administration with a demonstrable understanding of mental health, intellectual/developmental disabilities, adolescent substance use, and child protective services within the context of a managed care model. Understanding of Medicaid, HIPAA and 42 CFR Part 2.

Director of Clinical Services: PhD in clinical psychology or a clinician independently licensed to practice in New Jersey with 10+ years’ experience in assessment, treatment, and clinical supervision. Must display a demonstrable understanding of the managed care model within the context of working with state government (including the child welfare system) and social services.

Director of Operations: Master’s degree in a field of healthcare and/or public health administration, public administration, or business administration. Understanding of  information technology and translation to business practices for state government. Experience/knowledge of public health serving systems. Understanding of Medicaid, HIPAA, and 42 CFR Part 2 as it relates to Operations for various social service programs.

Director of Information Technology (IT): Master’s degree in Management, Computer Science, or Information Technology. Hands-on IT professional coupled with a minimum of 10 years’ experience in IT management, including software development, goal setting, cloud-based services, and project management. Working technical knowledge of systems development, interoperability with large complex IT governmental systems, telecommunications, data center operations, and help desk operations. Knowledge of best practices regarding project methodologies and software development lifecycle. Ability to handle multiple competing tasks in an ordered manner, prioritizing to ensure deliverables are met. 

Director of Quality and Outcomes Management: Master’s degree in social work, nursing, counseling, or doctorate in psychology with a minimum of 10 years’ experience in the healthcare field and in Quality Assurance and Improvement. Knowledge and experience of statistics and research to conduct such analyses/evaluation.  Must possess significant working knowledge of behavioral health industry quality standards and demonstrated expertise in behavioral health quality measurement, quality assurance, and quality improvement. 

[bookmark: _Hlk170735708]Management Staffing Requirements:

Manager of Intellectual/Developmental Disability Services: Bachelor’s or Master’s degree (Master’s preferred) in psychology, social services, or related field that works directly with the IDD population. Must also hold licensure or certification in related field (BCBA, BCaBA, etc.). 5+ years’ experience in working with assessment/service provision for the IDD population. Demonstrated knowledge and understanding of IDD needs, assessments, care plans, best practices, regulations (including New Jersey’s eligibility regulations), and rights of this population.  Will report directly to the Director of Clinical Services.

Manager of Member Services: Master’s degree in the field of health care, public administration, social services, or other related field and 5+ years in the field of healthcare that includes a robust experience interfacing with the community, families, and agencies. Must display a demonstrable understanding of customer service within the context of the managed care model.

Manager of Data Systems and Business Intelligence: Master’s degree in the fields of Healthcare Analytics, Management Information Systems (MIS), or Data Analytics is preferred. 10 years’ experience in managing large scale data systems, big data, and business intelligence. Demonstrates a working knowledge of data warehousing, master data management, and data quality best practices. Experience in the health and human services industry is preferred. 

Manager of Marketing and Engagement: Bachelor’s degree in English, Communications, or related field with 5+ years of experience providing marketing and communications support, preferably for a public health or behavioral health system.  Must be proficient in Microsoft Office software suite, social media platforms and tools (such as Canva) to effectively communicate the system’s mission, vision, values and services accessible by New Jersey families.  An understanding of branding, as well as familiarity with the Adobe creative suite and digital media production is preferred.  Excellent written and spoken communications is a must. Will work collaboratively with DCF and CSOC to ensure that all marketing aligns with the overall departmental messaging to families in New Jersey.
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