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January 10, 2020


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation # 20DPP00495
T3109- Medicare Eligibility Reviews

	Quote Submission Due Date: 1/29/2020 (2:00 p.m. Eastern Time)


Bid Amendment #1


The following constitutes Bid Amendment #1 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions.  

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #20DPP00495
T3109- Medicare Eligibility Reviews

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 

	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and am unable to access the PDF document. How should I proceed?

It is recommended that users utilize Internet Explorer or Microsoft Edge to view PDF documents.  Certain PDF forms cannot be opened in the Chrome or Firefox built in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file is downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received.  An alternative option is to disable the built in PDF viewers n Chrome or Firefox.


	2
	Quote Submission
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes, prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form or attaches a blank form. To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instructions on how to review a submitted Quote can be found in the Quick Reference Guide entitled How to Review a Submitted Quote, which is available on the NJSTART Vendor Support Page under Vendor Reference Guides.


	3
	Exceptions
	Will the State allow Vendors {Bidders} to take exception to any of the Standard Terms and Conditions?

As stated in Bid Solicitation Section 1.3.1.1, Exceptions to the State of NJ Standard Terms and Conditions (SSTC): "Questions regarding the SSTC and proposed exceptions to mandatory requirements, including the Special and Standard Terms and Conditions in Sections 5 and 9 of this Bid Solicitation must be posed during this Electronic Question and Answer period and shall contain the Vendor's {Bidder's} suggested changes and the reason(s) for the suggested changes." Additionally, as stated in Section 4.1, General: "Quotes including Vendor {Bidder} proposed terms and conditions may be accepted, but Vendor {Bidder} proposed terms or conditions that conflict with those contained in the Bid Solicitation, as defined in Section 2.0 of this Bid Solicitation, or that diminish the State's rights under any Blanket P.O. resulting from the Bid Solicitation, may render a Quote non-responsive."


	4
	Subcontractor Small Business Set Aside
	Regarding pages 42-43 Section 4.4.1.6: We are subcontractor looking to work with a prime vendor on this contract. However, we were wondering about our eligibility. We have a NJ WBE license and are eligible for NJ DBE license. We do not have a NJ SBE Registration. Is the NJ SBE Registration required for subcontractors to be eligible for the Small Business Subcontracting Set Aside or will a NJ WBE or NJ DBE meet the requirement for the Small Business Subcontracting Set Aside identified at the bottom of page 42?


NJ WBE and NJ DBE do not meet the requirements for the Small Business Subcontracting Set Aside.  
[bookmark: _GoBack]
Not all Subcontractors must be Small Businesses.  If a Vendor {Contractor} intends to use Subcontractors, the Vendor {Bidder} must make a good faith effort to find Small Business Subcontractors.   


	5
	Section 1.2
	Note: This question has been paraphrased in the interest of readability and clarity. 
Please provide additional SHBP/SEHBP covered life information for the approximately 825,000 members to include the number of:   

A. Pre-65 retirees enrolled in the SHBP/SEHBP medical plan; 
46,604

B. Pre-65 spouses of retirees enrolled in the SHBP/SEHBP medical plan; 
31,618
 
C. Pre-65 retirees enrolled in the SHBP/SEHBP medical plan that are enrolled into Medicare;
8,131

D. Pre-65 spouses of retirees enrolled in the SHBP/SEHBP medical plan that are enrolled into Medicare;
2,793

E. Post-65 retirees enrolled in the SHBP/SEHBP medical plan; and 
150,381

F. Post-65 spouses of retirees enrolled in the SHBP/SEHBP medical plan. 
59,170


	6
	Section 1.2
	Does SHBP/SEHBP have a Voluntary Data Sharing Agreement with CMS?

Yes, SHBP/SEHBP has a Voluntary Data Sharing Agreement with CMS. 


	7
	Section 1.2
	A. What is the name of the monthly report that SHBP/SEHBP receives from CMS? 
The monthly report the SHBP/SEHBP receives from CMS is NZGC848.NONE.VDSA.M.V0033.ENONMSP.P.zip

B. Is this report part of a data exchange process with CMS? If yes, what is the name of the data exchange? 

Yes, CMS Enterprise File Transfer. 

C. How long has the Division been receiving and processing this report?

DPB has been receiving and processing this report since 2005. 


	8
	Section 1.2
	Do the Medicare dis-enrollment reports received from the carriers indicate dis-enrollment from Medicare Part B or from Medicare Parts A & B?

The Medicare dis-enrollment reports indicate dis-enrollment from Medicare Part B. 


	9
	Section 1.2
	A. When members are terminated from the SHBP/SEHBP coverage due to Medicare dis-enrollment, are they terminated because they are unable to be enrolled in a Medicare Advantage plan? 

No, retired members are terminated due to their lack of enrollment in Medicare. It’s a requirement to have Medicare enrollment if you wish to have any retired SHBP/SEHBP coverage.  

B. If yes, do all Medicare eligible SHBP/SEHBP retirees and dependents get moved to a Medicare Advantage plan?

Not applicable 


	10
	Section 3.2.1.A
	A. Do these requirements include the identification of Medicare enrolled members where SHBP/SEHBP and their medical carrier were not aware of Medicare enrollment? 

Yes. 

B. How will the successful bidder be informed of medical and PBMs primacy status?

The carriers and actuaries (Aon) are sent files on quarterly or monthly basis.
The records for a retiree or a spouse that are on MEDICARE will include MEDICARE details such as MED PROOF, MED dates and MBI.  


	11
	Section 3.2.2.A
	Note: This question has been paraphrased in the interest of readability and clarity. 

Please clarify what “identify those not enrolled” means. For example, does this refer to those not enrolled in Medicare Part A or does this mean enrolled in Medicare A but not Part B?

SHBP/SEHBP requires that eligible members enroll in both Medicare Parts and B when they become eligible.


	12
	Section 3.4.A.1
	Would this report only include members with Medicare where SHBP/SEHBP is primary or all members with or without Medicare that is primary?

This report shall include all Medicare-eligible members (with or without Medicare) where SHBP/SEHBP is primary.


	13
	Section 3.4.A.2
	Define what Medicare-eligible means?

Medicare eligible means a member that is eligible for Medicare due to age (over 65), Social Security Disability, or a member with ESRD that has completed the Coordination of Benefit period.


	14
	Section 3.4.A.5
	A. Which outstanding cases is this referring to? 

Outstanding cases refers to cases previously identified by the Vendor {Contractor} and reported to the DPB and the third party claims administrator for recovery.

B. Under what circumstances does the state get a member recovery? 

The State gets a member recovery for the payment of ineligible claims. 

C. Is the referring to claim recovery, premium recovery or other?

This refers to claim recovery. 


	15
	Section 3.4.A.6
	A. Is member outreach referring to an SSDI Eligibility program? 

Yes. 

B. Please clarify what eligibility determination is referring to in this context. Is this referring to eligibility for Medicare Part B, eligibility for SSDI, eligibility for Medicare, etc.?

This is referring to eligibility for SSDI.


	16
	Section 4.4.5.6
	If we were to offer a cash discount, where should we provide this in the bid response?

If a cash discount is offered, the Vendor {Bidder} would include this information in NJ Start under the Vendor tab.  Inquiries concerning the use of NJSTART may be directed to njstart@treas.nj.gov and/or (609) 341-3500.


	17
	Price Schedule re: Section 3.2.4
	The Bid Solicitation asks for assistance with Overpayment Recovery but there is no space in the pricing sheet for this service. Where should we provide this in the bid response?

Overpayment Recovery is currently provided by the third party claims administrator contract.  The Vendor {Contractor} role is an informative one.  As such, there is no price line for recovery services.
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