Attachment 22 — MCO Transfer Good Cause Reasons
T1392; Health Benefits Coordinator (HBC) for NJ FamilyCare Managed Care Programs
Bid Solicitation 20DPP00442

Month / Reason Persons

2018 -01 1,531
Not Happy with Doctor Service 59
Cannot get prescriptions filled 34
Place to get care inconvenient 9
Received poor quality of care 8
Doctor will not treat condition 1
Unsatisfied Grievance Response 1
No grievance response in 60 days 5
HMO did not provide service 168
Want Doctor not in HMO 544
Doctor no longer with HMO 66
Need services by another HMO 612
Problem getting referrals 11
Problem with Transportation 0
Long wait for PCP appointment 0
Long wait at Doctor's office 2
Problem with after-hours care 0
Moving out of area 0
Doctor doesn't return calls 0
Doctor returns calls slowly 0
Problem with how HMO works 3
Other 8
2018 - 02 1,671
Not Happy with Doctor Service 58
Cannot get prescriptions filled 29
Place to get care inconvenient 16
Received poor quality of care 20
Doctor will not treat condition 4
Unsatisfied Grievance Response 0
No grievance response in 60 days 1
HMO did not provide service 161
Want Doctor not in HMO 518
Doctor no longer with HMO 24
Need services by another HMO 735
Problem getting referrals 32
Problem with Transportation 1
Long wait for PCP appointment 1
Long wait at Doctor's office 1
Problem with after-hours care 1
Moving out of area 1
Doctor doesn't return calls 0
Doctor returns calls slowly 0
Problem with how HMO works 3
Other 65



2018 - 03

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2018 - 04

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2018 - 05

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2018 - 06

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2018 - 07

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2018 - 08

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2018 - 09

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2018 - 10

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2018 -11

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2018 - 12

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019 -01

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019 - 02

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019 - 03

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019 - 04

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019 - 05

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019 - 06

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019 - 07

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019 - 08

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019 - 09

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019-10

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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2019-11

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other

2019 -12

Not Happy with Doctor Service
Cannot get prescriptions filled
Place to get care inconvenient
Received poor quality of care
Doctor will not treat condition
Unsatisfied Grievance Response
No grievance response in 60 days
HMO did not provide service
Want Doctor not in HMO
Doctor no longer with HMO
Need services by another HMO
Problem getting referrals
Problem with Transportation
Long wait for PCP appointment
Long wait at Doctor's office
Problem with after-hours care
Moving out of area

Doctor doesn't return calls
Doctor returns calls slowly
Problem with how HMO works
Other
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