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In the event the State selects a Vendor {Bidder} to give an oral presentation concerning its Quote, the Vendor {Bidder} will receive notification from the Division regarding presentation logistics.  The content of the oral presentation shall minimally include the following:

Account Management 
· Perform account adjustments (e.g., line item adjustment)
· Transfer a tax return or payment between taxpayer accounts, tax types and/or tax periods
· Reverse a payment
· Allocate a payment across multiple tax types and tax periods
· View history of account adjustments

Audit/Audit Selection
· Create and modify an audit/assessment (e.g., selecting tax types, tax periods)
· Create and produce audit work papers
· Display audit history for a taxpayer
· Demonstrate audit time tracking

Business Rules Management 
· Demonstrate business rules environment
· Create and categorize a business rule(s)
· Modify and test a business rule(s)
· View stored list of business rules (including penalty & interest calculations)

Case Management
· Create and categorize a case (e.g., audit, collection, appeals)
· Modify a case (e.g., assign a case, change case status, update case action)
· Demonstrate or speak to associating business rules and workflow rules to cases
· View a case history
· Link or combine cases
· Split a case and select liabilities for the separate cases

Collections
· Demonstrate or speak to case selection and prioritization
· View accounts receivables and delinquencies for an entity
· Display payment and filing history for a case
· Display history of collection activity (e.g., garnishment, bank levy, seizure) 
· Establish a payment plan

Document/Correspondence Management and CRM
· Create and categorize a document
· Define a document template using merge fields (e.g., notice, bill)
· Generate a document with user-entered variables
· Generate correspondence to a taxpayer (e.g., letter)
· Produce a combined, multi-tax accounts receivable notice
· Associate incoming or outgoing correspondence to an entity, account, or case
· Demonstrate or speak to contact management capabilities (e.g., supported contact channels, contact history, contact tracking) 


eForms
· Demonstrate eForms development environment 
· Create an eForm (e.g., tax return, schedule)
· Modify an eForm
· View library of stored eForms
· Establish a new version of an eForm for next tax year
· Demonstrate or speak to the following:
· associating business rules to an eForm (e.g., edit rules, line item calculation)
· pre-population of taxpayer profile information
· electronic signatures
· taxpayer acknowledgements
· error handling
· testing of form rules
· extracting data from eForms for processing in the ITS

Entity Registration
· Create a taxpayer entity profile with unique identifier
· Store and maintain entity profile information (addresses, emails, phone no’s, bank info) 
· Create a relationship(s) between entity profiles 
· Add and update tax eligibilities, effective dates, statuses

Notes
· Create and modify a note
· Relate a note to various objects (e.g., an account, a case, an audit)
· Demonstrate or speak to notes security features

Refunds/Credits/Offsets
· Generate a refund/credit from posting of a return
· Offset a refund/credit with an internal/external debt

Reporting/Query Environment and BI Analytics 
· Demonstrate query and reporting environment
· Create and store a user-defined report/query (format & parameters)
· Retrieve, modify, and run a stored report/query (format & parameters)
· Demonstrate search capability features (e.g., partial field value, wildcard, Boolean)
· Execute a report and show supported output formats (e.g., Excel, .txt, PDF, email) 
· Demonstrate or speak to graphics capabilities and executive dashboards
· Demonstrate or speak to statistical analyses features (e.g., forecasting, what-if, trends)
· Demonstrate or speak to report/query job scheduler and job maintenance environment

Returns and Remittance
· Demonstrate or speak to the following:
· supported methods for submitting a return
· correcting a return with multiple errors before and after posting
· supported methods for processing a payment
· supported methods for processing historical returns (e.g., generic returns)

Revenue Accounting
· Demonstrate or speak to revenue accounting features including:
· revenue tracking
· revenue distribution
· revenue reporting
· reconciliation capabilities
· Show available view(s) of revenue accounting statistics (e.g., by revenue code, source, tax type, sub-tax) 

Scoring & Ranking
· Demonstrate or speak to scoring and ranking modeling tool (predictive analytics models)
· Describe how the ITS solution supports BI Projects and the resulting scoring and ranking results or leads

Security/Encryption 
· Demonstrate or speak to user authentication and role based security for both internal and external users (e.g., the public)
· Demonstrate user account management environment
· set up a new user account
· grant access (roles and permissions) based on user role
· remove or suspend system access 
· Demonstrate or speak to system security features, including:
· data encryption
· restricted access (e.g., database, table, record, field level)
· suppression of collection activity (e.g., during an appeal, a bankruptcy, criminal investigation)
· Demonstrate or speak to the management, storage and identification of Federal Tax Information (FTI) 

Taxpayer Portal
· Demonstrate or speak to the taxpayer portal and how it interacts with the ITS
· Demonstrate or speak to the supported online services, including:
· Taxpayer requests, such as:
· tax clearance
· license application
· payment plan
· Taxpayer services, such as:
· file a return
· make a payment
· update profile information (address, email, phone)
· view statement of account
· view image of a filed tax return
· Taxpayer inquiries, such as:
· status of a refund
· status of a payment
· accounts receivable balance
· transaction history
· case history

Workflow Management
· Demonstrate or speak to workflow management capabilities
· Create and modify a workflow
· Assign tasks, user roles, and timeframes to a workflow
· Set up system alerts, notifications, and approval requests
· Demonstrate use of user work queues, assignments, and reassignments
· Show or describe performance tracking capabilities	
APPENDIX H – Contents of Oral Presentation	                                                        Page | 1

