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November 8, 2018


To:	All Interested Vendors {Bidders} 


Re:	Bid Solicitation #18DPP00198
T1901 – Telephone-Based Tobacco Cessation Counseling (DOH)


	Quote Submission Due Date: November 30, 2018 (2:00 p.m. Eastern Time)
	


Bid Amendment #4


The following constitutes Bid Amendment #4 to the above referenced Bid Solicitation:
  
· This Bid Amendment includes answers to questions;    

· Revisions to the Bid Solicitation. Please note that for all additions, deletions, clarifications and modifications to the Bid Solicitation, please refer to the Revised Bid Solicitation entitled “T1901 Revised Bid Solicitation 11 08 18” (“Revised Bid Solicitation”); and 

· Reopens the Question and Answer Period for an additional one (1) week period from Thursday, November 8, 2018 to Thursday, November 15, 2018, 2:00 p.m. Eastern Time.

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation as set forth in all Bid Amendments. 

All other instructions, terms, and conditions of the Bid Solicitation shall remain the same.



Bid Solicitation #18DPP00198
T1901 – Telephone-Based Tobacco Cessation Counseling (DOH)

Answers to Questions

Where applicable, each question references the appropriate Bid Solicitation section. 


	#
	Bid Solicitation
Section Reference
	Question (Bolded) and Answer

	1
	PDF Documents
	When trying to open a Portable Document Format (PDF) document I am receiving an error message and am unable to access the PDF document.

It is recommended that users utilize Internet Explorer to view PDF documents. Certain PDF forms cannot be opened in the Chrome or Firefox built-in PDF viewers that are enabled by default. If using Chrome or Firefox it is recommended that the file be downloaded instead by clicking the download button in the upper right-hand corner of the browser after an error message is received. An alternative option is to disable the built-in PDF viewers in Chrome or Firefox.


	2
	Section 1.3.1
Electronic Question and Answer Period
	Can the State provide a date when answers to submitted questions will be released?

Please refer to the date of posting for this Bid Amendment which answers all Vendor {Bidder} questions submitted.


	3
	Section 3.2
Provision of Toll-FreeAccess and Computer-Assisted Telephone Interviews
(CATI)
	We have a rules-driven coaching application used by our staff that allows thorough and consistent data collection and reporting. The system is configurable in allowing client specific data collection, as well as questions recommended by the North American Quitline Consortium Minimal Data Set. We feel it will meet requirements outlined in 3.3.1, 3.3.1.1 and 3.3.2.1. The RFP references use of a CATI system. Is there a specific requirement that is only available through a CATI system that the State hopes to achieve?

The State will allow use of an equivalent methodology to CATI, however, any equivalent methodology proposed must meet all requirements of the Revised Bid Solicitation and the recommnedations of the North American Quitline Consortium Minimal Data Set criteria. Please refer to Section 3.2 of the Revised Bid Solicitation.  


	4
	Section 3.3.2
Client Counseling
	Are there specific populations that are eligible for the one registration and one additional call and another population eligible for the one registration and two additional calls?

No, there are not.  All New Jersey residents who register for, and request, telephone tobacco cessation intervention shall be given one (1) registration call, and the option to select either one (1) counseling session, or two (2) counseling sessions.


	5
	Section 3.3.2F
Client Counseling
	For clients who relapse, may the additional calls be provided on an inbound-basis or must they be scheduled outbound calls? 

For relapsed clients, additional calls may be made on either an inbound or outbound basis, as applicable. Please refer to Section 3.3.2F of the Revised Bid Solicitation.


	6
	Section 3.3.2G
Client Counseling
	Can the State provide bidders with the list of local anti-tobacco groups callers are to be referred to?

Upon award of the Blanket P.O. resulting from this Bid Solicitation, this information will be provided to the awarded Vendor {Contractor} during the  Project Launch meeting.  Please refer to Section 3.3.2G of the Revised Bid Solicitation.


	7
	Section 3.3.2H
Client Counseling
	Are there any State created materials that bidders are expected to fulfill, or are all materials fulfilled based on what bidders have available to provide?

The State will provide the awarded Vendor {Contractor} standard materials created by the Using Agency. The Vendor {Contractor} may suggest the use of additional Vendor {Contractor} provided materials for disbursement  to clients, but these materials must be approved by the SCM. Please refer to Section 3.3.2H of the Revised Bid Solicitation.


	8
	Section 3.4A
Quality Assurance
	Our speed of answer quality metric is measured through our live-response service level and is reported monthly. We do not report the number of telephone rings before incoming calls are answered, but the time it takes for agents to answer incoming calls. Is this approach acceptable to the State?

Yes, this approach is acceptable to the State.  Please refer to Section 3.4A of the Revised Bid Solicitation.


	9
	Section 3.4H
Quality Assurance
	Can satisfaction be measured at a 7-month follow up? Does the NAQC satisfaction question fulfill this requirement?

Yes, client satisfaction shall be measured with a seven-month follow-up call. The awarded Vendor {Contractor} shall use the North American Quitline Consortium satisfaction survey questions for measuring client satisfaction. Please refer to Section 3.3.4 of the Revised Bid Solicitation.


	10
	Section 3.5.1.1 E
Monthly Reports
	Can the State share how insurance status, insurance type and insurance name of its provider is collected?

The awarded Vendor {Contractor} shall be responsible for determining the insurance status of clients, including the type of health insurance and the name of the insurance provider at registration and during data collection. Please refer to Section 3.5.1.1E of the Revised Bid Solicitation.


	11
	Section 3.5.1.1E
Monthly Reports
	Can the State share the list of health insurance providers that is expected to be in the list of options for callers to choose from?

The State will not provide this information. The awarded Vendor {Contractor} shall conduct research to become knowledgeable by the time of Blanket P.O. commencement about the various health insurance providers servicing New Jersey residents.


	12
	Section 3.5.1.1 T
Monthly Reports
	We classify participants into the following standard Stages of Change: pre-contemplation, contemplation, preparation, action, and maintenance. We are not familiar with the “relapse” category; how does the State define this?

For the purpose of this Bid Solication, the Relapse Stage is defined as when the client returns to using tobacco on a consistent basis and is interested in making a second attempt at quitting the use of tobacco through the telephone-based tobacco cessation services.  Please refer to Section 2.3 of the Revised Bid Solicitation.


	13
	Section 3.5.1.2A
Quarterly Reports
	Can the State clarify what is meant by the type and duration of intervention by quit rates at follow-up interview?

[bookmark: _GoBack]The Vendor {Contractor} shall be responsible for meeting the minimum standards as outlined in the North American Quitline Consortium Recommended Quality Standard for Quit Rates. The Vendor {Contractor} will find the seven-month standards listed on this website: https://www.naquitline.org/page/ImpQR.  Please refer to Section 3.5.1.2A of the Revised Bid Solicitation.


	14
	Section 3.5.1.2B
Quarterly Reports
	We have a standard process and reporting methodology that follows NAQC MDS standards. This includes: - Survey at 7 months post registration - Random sample - 7 and 30 day point prevalence - ITT and Responder quit rate - Provide preliminary outcomes quarterly with a final quit outcome annual Does this methodology meet the State's need for outcome reporting?

Yes, this methodology is acceptable to the State as long as it adheres to the NAQC MDS and all requirements specified by the Revised Bid Solicitation.  Please refer to Section 3.5.1.2B of the Revised Bid Solicitation.


	15
	Section 3.7
Quitline Referral Mode of Receipt
	What percent of referrals are expected to be faxed, submitted online, or electronically submitted?

100% of the referrals are currently received via facsimile. Presently, referrals are not submitted online or electronically; however, the State reserves the right to require the awarded Vendor {Contractor} to accept referrals submitted online or electronically during the term of the Blanket P.O.


	16
	Section 3.7
Quitline Referral Mode of Receipt

	What percent of referrals are reached by the current vendor?

Approximately 27% of referrals are reached by the current vendor.

	17
	Section 3.7
Quitline Referral Mode of Receipt

	Of the referrals reached, what percent are enrolled into services?

Approximately 22.4% of referrals reached enroll into counseling services.


	18


	Section 3.7
Quitline Referral Mode of Receipt
	Does the State currently have system change resources and staff to provide healthcare providers with training on a systems change, a brief intervention  and referral to Quitline?

The New Jersey Department of Health presently has a grantee partner that trains healthcare providers on system change using the brief intervention model, “Ask, Advise and Refer,” (‘2As and R’ Questionnaire).”  Please refer to the following website for additional information: https://www.cdc.gov/tobacco/campaign/tips/partners/health/materials/twyd-5a-2a-tobacco-intervention-pocket-card.pdf.


	19
	Section 4.3
NJSTART Electronic Submission vs. Hard Copy Submission Instruction
	Should I check that I have properly completed and attached all of the required documents with my submitted Quote?

Yes. Prior to the Quote Opening Deadline, a Vendor {Bidder} should review the documents comprising the submitted Quote to ensure that all of the required documents have been completed and attached. Oftentimes a Quote is deemed non-responsive because a Vendor {Bidder} fails to attach a required form, or attaches a blank form. To review a submitted Quote, a Vendor {Bidder} should log into NJSTART and review each document attached to the Quote submission. Instruction on how to review a submitted Quote can be found in the Division's Quick Reference Guide entitled, "How to Review a Submitted Quote," which is available at NJSTART's Vendor Support Page under Vendor Reference Guides.


	20
	Section 4.4.5
State-Supplied Price Sheet
	Can the State share the projected budget for services or past fiscal year budget spend?

Based upon available usage information, approximately $383,000 was spent during the past fiscal year.  During the current contract’s lifetime of six (6) plus years, the total amount spent was approximately $2.5 million. 

The State notes that usage may increase or decrease based upon future need and Quitline related funding.  


	21
	Section 4.4.5
State-Supplied Price Sheet
	How many weeks of patches should Price Line No. 5 reflect?

Price Line #5 is for two (2) weeks of patches. Please refer to Section 4.4.5.2 of the Revised Bid Solicitation. 


	22
	Section 4.4.5
State-Supplied Price Sheet
	It appears in Section 3.3.2.2, that NRT beyond just patches will be fulfilled. Where should bidders reflect pricing for gum and lozenge and/or combination therapy in the cost schedule?

The New Jersey Department of Health currently offers only NRT patches for NJ Quitline participants.  The provision of additional anti-smoking products are not a part of this Bid Solicitation, and should not be included in the Price Sheet.  Please refer to Section 3.3.2.2 of the Revised Bid Solicitation.


	23
	Section 4.4.5
State-Supplied Price Sheet 

	Should the survey costs to collect quit and satisfaction at 7 months be included in the services listed in Price Line 1-4, or may we add a new Price Line to reflect these costs separate from coaching services?

As specified by Section 4.4.5.2 of the Revised Bid Solicitation, pricing is all-inclusive of direct costs and indirect costs, including, but not limited to direct labor costs, overhead, fee or profit, clerical support, equipment, materials, supplies, managerial (administrative) support, all documents, reports, forms, travel, reproduction and any other costs.  

All costs associated with the performance of the Scope of Work (Section 3) shall be included in Price Lines 1-5, as applicable.  No additional pricing will be accepted by the State.  Please refer to Section 4.4.5.2 of the Revised Bid Solicitation.


	24

	Section 4.4.5
State-Supplied Price Sheet 
	Should the analytic time and effort to provide type and duration of intervention by quit rate be included in Price Line 1-4, or may we add a new Price Line for the cost of evaluation analysis?

Please refer to the answer to Question #23 and Section 4.4.5.2 of the Revised Bid Solicitation.


	25
	Section 4.4.5
State-Supplied Price Sheet
	We have additional services and capabilities that we feel would extend the State’s available budget and increase outcomes. 

Vendors {Bidders} must restrict Price Sheet entries to the requirements outlined in the Bid Solicitation.  No other additional services and capabilities are requested by the State.


	26
	Section 4.4.5
State-Supplied Price Sheet 
	How should pricing for registration be presented in the pricing proposal?

Please refer to the answer to Question #23 and Section 4.4.5.2 of the Revised Bid Solicitation.


	27
	Section 4.4.5
State-Supplied Price Sheet
	Is the registration of the 1,000 participants in the two call program a subset of the one call participants or are they a distinct group?

The estimated number of 1,000 participants is anticipated for the two-call program sessions (Price Line #3), and it is a distinct group. The estimated number of 2,000 participants is anticipated for the one-call program sessions (Price Line #2), and it is also a distinct group. 


	28
	Section 5.9.4
Security Plan
	Is it acceptable to the State for bidders to submit the Security Plan within sixty days of award?

No, it is not.  A draft Security Plan should be submitted with the Vendor’s {Bidder’s} Quote, as requested by Section 4.4.3.3.4 of the Revised Bid Solicitation.  

The final Security Plan shall be provided by the Vendor {Contractor} during the Project Launch Meeting, pending approval by the SCM, as specified by Section 3.1.6 of the Revised Bid Solicitation.   
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