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November 20, 2017 


To: All Interested Vendors {Bidders} 


Re:  Bid Solicitation {RFP} # 18DPP00177
T1997 Managed Care Workers Compensation Services


Quote {Proposal} Submission Due Date: December 12, 2017 (2:00 p.m. ET)

	Bid Amendment {Addendum} #1


The following constitutes Bid Amendment {Addendum} #1 to the above referenced Bid Solicitation {RFP}:
  
· This Bid Amendment {Addendum} includes answers to questions; and
· [bookmark: _GoBack]State Medical Bill/Payment Data Attachment. 

It is the sole responsibility of the Vendor {Bidder} to be knowledgeable of all of the additions, deletions, clarifications, and modifications to the Bid Solicitation {RFP} and/or the New Jersey Standard Terms and Conditions relative to this Bid Solicitation {RFP} as set forth in all Bid Amendments {Addenda}. 

All other instructions, terms, and conditions of the Bid Solicitation {RFP} shall remain the same.



T1997 Managed Care Workers Compensation Services
Bid Solicitation {RFP} Number: 18DPP00177

Answers to Questions		

Note: Some of the questions have been paraphrased in the interest of readability and clarity.  Each question is referenced by the appropriate Bid Solicitation {RFP} page number(s) and section where applicable.  

	#
	Page #
	RFP Section Reference
	Question (Bolded) and Answer

	1.
	
	General: Expiring Agreement and Fees
	Please supply bidders with a copy of the current agreement including fees.

A copy of the current Blanket P.O. is available at the following link under T1997 as stated in Section 1.2 of the Bid Solicitation: http://www.state.nj.us/treasury/purchase/pricelists.shtml

	2.
	
	General: Bill Review and PPO information
	Please provide the following Bill Review and PPO information for the last two year period: 
A. Total Fee Schedule Reductions/Savings; 
B. Total Audit Reductions / Savings; 
C. Total Other Reductions / Savings; 
D. Total PPO Reductions / Savings; 
E. Total Paid; 
F. Total Annual Bill Volume; 
G. Total Annual Bill Charges; 
H. Bill Review Charges (per line, per bill); and 
I. Total Audit, Enhanced and Out of Network Fees

A. This is confidential and proprietary data;
B. This is confidential and proprietary data;
C. This is confidential and proprietary data;
D. This is confidential and proprietary data;
E. Please see attached Medical Bill/Payment Data;
F. Please see attached Medical Bill/Payment Data;
G. Please see attached Medical Bill/Payment Data;
H. Both $0.00; and
I. $0.00.

	3.
	
	General: Case Management
	A. How many current TCM cases are open and active? 
B. How long have they been open? 
C. How many current FCM cases are open and active? 
D. How long have they been open? 
E. How many FCM referrals were made in each of the last five years? 
F. How many TCM referrals were made in each of the last five years?

A. Open Medically Managed Claims (MMC): 1,731; Open Bill Pay Only Claims (BPO): 1,227;
B. The average total length of time open for the current MMC is 1,607 days (4.4 years); and the average total length of time open for the current BPO is 330 days;
C. Field Case Management is not utilized;
D. Not applicable;
E. Not applicable; and
F. 2013: 3,704;
2014: 4,107;
2015: 3,874;
2016: 2,967; and
2017: 1,809.

This data is for the last five (5) fiscal years. The State’s fiscal year begins July 1.  

	4.
	
	General: Utilization Review Referrals
	How many Utilization Review referrals have been made for the last two year period?

This is not applicable as the Utilization Review is included with the services provided for Medically Managed Claims.

	5.
	
	General, MCO
	Do you need to have an approved MCO network in order to qualify as a vendor for this RFP?

Yes.

	6.
	P. 6
	Section 1.2J, Background
	Medical Bill Volume: This bid section states that the successful bidder is expected to reprice, adjudicate, and issue payment to medical providers for services rendered. How many medical bills were processed by the current MCO during the last fiscal year?

Please see attached Medical Bill/Payment Data.

	7.
	P. 6
	Section 1.2J, Background
	1099 Reporting Responsibility: Concerning issuing payment to medical providers, is it the expectation of the State that the successful bidder will have the responsibility for performing 1099 reporting in accordance with IRS regulations?

Yes.

	8.
	P. 6
	Section 1.2J, Background 
	Claim Volume, Claim Activity Table: It appears that the “Regular Claims Referred to MCO” has declined significantly in recent years. What is the reason for this and is this trend expected to continue?

The reason for the decline can be attributed to staff reductions, elimination of Sick Leave Injury (SLI) benefits, and improvements in safety and loss control. The State’s estimate, going forward, is that there will be no significant change in claims referred to the MCO. 

	9.
	P. 16
	Section 2.3, Blanket P.O. Specific Definitions/ Acronyms
	Re-opened Claims: The definition provided for Re-Opened Claims appears to imply that the Vendor would be responsible for handling medically managed claims at the price specified in the Price Sheet contained in its bid until the “completion of treatment, the employee is discharged by all providers and the Vendor {Contractor} closes the claim in its system.” The definition then goes on to state that a claim may need to be re-opened. In such case, the DRM would notify the Vendor to “re-open” the case and set up an appointment with an authorized medical provider. 

If the DRM notifies the Vendor to re-open a claim, would the Vendor be entitled to charge the “Re-Opened Claims” price specified on its submitted Price Sheet for the re-opened claim?

The Vendor would only be able to charge a one-time fee for all Re-Opened claims. No additional fee would be allowed for claims that are Re-Opened multiple times. 

	10.
	P. 19
	Section 3.1E, General (Scope of Work) 
	Takeover Claim Fees: This bid section states that the successful bidder is expected to provide managed care services for approximately 2,200 takeover claims that were previously serviced by the current MCO. 

A. Will the successful bidder be able to charge the State for handling these takeover claims during the first month of the awarded contract? B. If so, how should bidders indicate a price for takeover claims within their proposals?

A. Yes; and
B. Takeover claims will be billed according to the approved price for new claims. 

	11.
	P. 22
	Section 3.3, Pharmacy Program 
	PBM Administrative Fees and Rebates: Typically, administrative fees are charged by PBMs for services rendered in connection with providing pharmacy benefits management services. 

A. Would the successful bidder be able to pass the typical PBM administrative fees on to the State for reimbursement? B. In some cases prescription drug rebates may be made available by PBMs to their customers. Would the successful bidder be able to retain any such rebates?
 
A. No; and
B. Yes.

	12.
	P. 22
	Section 3.3, Pharmacy Program 
	Pharmacy Claim Volume: What is the annual volume of pharmacy claims (prescriptions) processed by the current MCO?

Please see attached Medical Bill/Payment Data.

	13.
	P. 22
	Section 3.4C, Contracted Provider Networks (CPN)
	Network Discounts: This bid section states that the Vendor {Contractor} shall pass along network discounts to the State on all claims regardless of whether the Vendor {Contractor} handles claims or the DRM handles the claim. 

A. Is it the expectation of the State that the State will have access to and use of Vendor network discounts even in cases where the State doesn’t refer a claim to the MCO for processing? B. If so, how would this be administered?
 
A. No; and
B. Not applicable.

	14.
	P. 28
	Section 3.11, Transition Period
	Transition Expectations: This bid section states that the Vendor {Contractor} shall work with the new Vendor {Contractor} during any transition period. A. What specific obligations does the State intend the vendor to fulfill in order to meet the definition of “work with the new vendor” during a transition period. B. Would there be any additional compensation for such work on the part of the incumbent vendor?

A. Pursuant to Section 5.8 of the Bid Solicitation, all data prepared for or as a result of the services required under this Blanket P.O. shall be and remain the property of the State of New Jersey. As such, the incumbent Vendor shall provide the new Vendor with data files and images, in electronic format, that were used for processing the takeover claims. The incumbent Vendor shall also assist the new Vendor by providing information relating to data element relationships, file layouts, data types, etc.; and
B. No. The Vendor may only charge for price lines included on the Price Sheet/Schedule.

	15.
	
	Price Sheet/Schedule
	Is it the State’s expectation that all of the requirements described within this bid solicitation’s scope be compensated by one-time, per claim fixed prices for the life of the contract, with exception of medically managed claims that close and then are reopened by the DRM?

No. This is a five (5) year Blanket P.O. The Vendor shall indicate a per claim price for each year of the Blanket P.O. 

	16.
	
	Price Sheet/Schedule
	Post Contract Expiration Responsibilities: A. What responsibility for providing services would the Vendor have, if any, after the conclusion of the contract term or any extension thereof? B. It appears that there is none, except to work with any new vendor during a transition period (as specified in section 3.11). Is this correct?

1. Pursuant to Section 5.8 of the Bid Solicitation, all data prepared for or as a result of the services required under this Blanket P.O. shall be and remain the property of the State of New Jersey. As such, at the conclusion of the Blanket P.O., the Vendor must provide DRM with all data elements and all images (in electronic format) used for processing of claims under the Blanket P.O.  The incumbent Vendor shall provide DRM with data element relationships, file layouts, data types used, etc. for the data provided to DRM; and
1. Please refer to Question #14. 
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