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07.01.2026

To: ALL BIDDERS

Subject: invitation for bid (IFB) #ifb FTB-2627-pw-050 aMERICAN SIGN LANGUAGE AND REAL-TIME CAPTIONING, Question and answer set #1 

The following is a list of questions submitted to the State in response to IFB FTB-2627-PW 050. Reference IFB FTB-2627-PW-050 Addendum 1 regarding IFB Section references provided in the table below:

	#
	IFB Section
	Question
	State Response

	1
	Exhibit A: Scope of Work, Section B. Description of Services, Subsection 2.
	The Scope of Work states that virtual/remote ASL and RTC services may be provided "as designated and agreed upon by FTB." Can FTB clarify what criteria or conditions would determine when remote delivery is authorized in lieu of onsite?

	Remote delivery is authorized in lieu of onsite when onsite services are unnecessary or not feasible. This includes situations where the meeting itself is fully virtual, when the meeting is hybrid and the FTB client is participating remotely rather than in person, or in emergency circumstances where the vendor cannot provide an onsite interpreter or captioner.

	2
	Attachment 3: Bid Cost Sheet
	The Bid Cost Sheet includes line items for ASL and RTC services at San Francisco/Oakland/San Jose, the Los Angeles region, and remote locations, but no estimated hours are provided for those lines. Can FTB provide estimated annual or contract-term hour projections for each of those location groupings?

	At this time, FTB cannot provide an estimated breakdown of how the projected 8,300 service hours will be allocated across all locations listed in Attachment 3: Bid Cost Sheet. The historical data needed to generate reliable projections is not available.

Estimated hours are provided only for the Sacramento and Rancho Cordova locations in Attachment 3: Bid Cost Sheet as these hours are used for cost evaluation purposes only. For all other locations, FTB is requesting Hourly Rates Per Session only, as actual usage may vary based on business needs and are not used in the cost evaluation formula. 

	3
	Exhibit B: Budget Detail and Payment Provisions, Section 1.
	Can FTB confirm whether the 8,300-hour total is inclusive of all locations and service types, or whether it refers only to the Sacramento/Rancho Cordova onsite hours?
	FTB confirms the total of 8,300 hours is inclusive of all locations listed in Attachment 3: Bid Cost Sheet. Reference the answer for question #2 of this document for additional detail.
  
Additionally, reference Exhibit B: Budget Detail and Payment Provisions, Section 1 for details on the estimated maximum number of hours for service during the term of the resulting agreement. 

	4
	Exhibit A: Scope of Work, Section F. FTB Responsibilities, Subsection 6.
	In the event FTB cancels a confirmed on-call or additional service assignment after the Contractor has confirmed availability, will a cancellation fee apply? If so, what is the minimum billable time for a cancelled assignment?
	Refer to Exhibit A: Scope of Work, Section F. FTB Responsibilities, Subsection 6.

	5
	Exhibit A: Scope of Work, Section F. FTB Responsibilities, Subsection 5.
	For recurring assignments beyond core business hours, how much advance notice can the Contractor typically expect from FTB when scheduling those requests?
	The resulting agreement does not require, and therefore the IFB does not specify, “recurring assignments” outside of core business hours. Because the IFB does not define assignments occurring after core business hours as “recurring”, no separate advance notice requirement applies. Reference Exhibit A: Scope of Work, Section F. FTB Responsibilities, Subsection 5 for assignment expectations beyond core business hours. 

	6
	Exhibit A: Scope of Work, section F. FTB Responsibilities, Subsection 4. 
	Will assignment requests and confirmations be managed through a specific platform or system, or will all communications be handled via email and phone?
	Reference Exhibit A: Scope of Work, section F. FTB Responsibilities, Subsection 4.

	7
	
	Is there a current vendor providing these services to FTB? If so, can FTB disclose the incumbent contractor's name and current pricing for benchmarking purposes?
	Yes, there is a current vendor performing these services via an Agreement which is a public record. Any disclosable information including contractor’s name and current pricing may be requested through FTB’s Public Records Act (PRA) process. Please visit: https://www.ftb.ca.gov/your-rights/california-public-records-act.html


	8
	
	Could you please confirm if information regarding the incumbent vendor and their current rates is available for review?
	Information regarding the incumbent vendor and their current rates is a public record accessible via the Agreement which may be requested through FTB’s Public Records Act (PRA) process. Please visit: https://www.ftb.ca.gov/your-rights/california-public-records-act.html


	9
	Attachment 3: Bid Cost Sheet
	For ATTACHMENT 3: BID COST SHEET. For table I and table II there are locations that the cost sheet has blacked out. Does this mean these areas are not to be covered in the contract bid? The confusion is on table III where these locations are not blacked out and requesting “deliverables” +  “Fee*” for same day, and emergency on call services. Please clarify if the locations in table I and table II are or are not included.  

	The locations that appear in Attachment 3: Bid Cost Sheet, Tables I and II that have the ‘Estimated Number of Hours’ field blacked out are still included in the scope of the resulting agreement and are to be covered in the contract bid. FTB does not provide estimated hours for those locations for evaluation purposes; however, Bidders are still required to provide an “Hourly Rate Per Session” for each location listed therein. Table III is used to capture Bidder’s Fee for emergency/same day on-call requests for each location where services may be requested.  


	10
	Exhibit A: Scope of Work, Section C. Location of Performance and Work Hours, Subsection 4.

	Industry standard for Professional ASL Interpreters and Captioning providers are they increase the hourly rate for Weekends/Holidays/Non-business hours. Can you please add a column to cover this service which will greatly increase securing services during these times?

	Reference Exhibit A: Scope of Work, Section C. Location of Performance and Work Hours, Subsection 4. for details. 



If you have any questions, please contact me via email at Anastasia.Levario@ftb.ca.gov or by telephone at (916) 845.1697.
Sincerely,
Anastasia Levario

Non-Information Technology Acquisitions Analyst

									tel 916.845.1697 | fax 916.843.0548 | Anastasia.Levario@ftb.ca.gov
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