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STATE OF CALIFORNIA 
DEPARTMENT OF GENERAL SERVICES – OFFICE OF BUSINESS AND ACQUISTION SERVICES
Request for Quotation
	DUE DATE 
August 4, 2026
	

	SUPPLIER NAME AND ADDRESS
	BU #


7760
	SOLICITATION #

25-293464
	DATE

07/08/2026
	DELIVERY DATE

As Specified
	PAGE

1 of 48

	
	
REQUISITION. NO.


	
AGENCY BILLING CODE


	
AGENCY PURCHASE EST NO.



	
	F.O.B. DESTINATION UNLESS
BID STATES OTHERWISE
	
	
ARE YOU CLAIMING PREFERENCE
AS A CALIFORNIA CERTIFIED SMALL BUSINESS?
	
YES              NO  

IF YES, MANUFACTURER?
		
YES              NO  

ARE YOU A NON-SMALL BUSINESS CLAIMING AT LEAST 25% SMALL BUSINESS SUBCONTRACTOR PREFERENCE?

YES              NO  

	

SUPPLIER CONTACT:

                        PHONE:

  SUPPLIER NUMBER:
	
____ % CASH DISCOUNT FOR 

PAYMENT WITHIN ____ DAYS

SEE REQUIRED PAYMENT DATE OF THE GENERAL PROVISIONS PARAGRAPH 30.
	
SHIP TO: 


	

	NAME (PRINT)
	
	
	

	TITLE


	FOR FURTHER INFORMATION, CONTACT:
PROCUREMENT OFFICIAL:  
PHONE:  
EMAIL:   
	SECTION 14835 ET SEQ. OF THE 
CALIFORNIA GOVERNMENT CODE REQUIRES THAT A 5% PREFERENCE BE GIVEN TO BIDDERS WHO QUALIFY AS A SMALL BUSINESS OR BIDDERS WHO QUALIFY AS A NON-SMALL BUSINESS CLAIMING AT LEAST 25% CALIFORNIA CERTIFIED SMALL BUSINESS PARTICIPATION.  FOR REQUIREMENTS SEE TITLE 2, CALIFORNIA CODE OF REGULATIONS, SECTION 1896, ET SEQ. THE REQUIREMENTS FOR NONPROFIT VETERAN SERVICE AGENCIES QUALIFYING AS A SMALL BUSINESS ARE CONTAINED IN SECTION 999.50 ET SEQ. OF THE MILITARY AND VETERANS CODE.

	SIGNATURE                                                             DATE

	
Return to:


Paige Hughes-Hoover
Paige.HughesHoover@dgs.ca.gov
279-946-8249
	

	EMAIL ADDRESS
	
	

	TELEPHONE NUMBER                               FAX NUMBER

	
	

	FEDERAL EMPLOYER IDENTIFICATION NUMBER

	
	

	Bidder offers and agrees if this response is accepted within 45 calendar days from the date of opening to furnish all of the items upon which prices are quoted, at the prices set opposite each item, delivered at the designated point(s) by the method of delivery and within the times specified above and subject to the attached General Provisions.  DECLARATIONS UNDER PENALTY OF PERJURY:  By signing above, with inclusion of the date of signature, the above signed bidder DECLARES UNDER PENALTY OF PERJURY under the laws of the State of California as follows: (1) (STATEMENT OF COMPLIANCE).  The above signed has complied with the non-discrimination program requirements of Government Code 12990 and Title 2, California Administrative Code Section 8103, and such declaration is true and correct.  (2) the National Labor Relations Board declaration set forth in Paragraph 51 of the General Provisions is true and correct.  (3) If a claim is made for the small business preference, the information set forth within is true and correct.

	


Solicitation 25-293464 is being conducted by the Department of General Services. Office of Business and Acquisition Services on behalf of the Department of General Services (DGS) Facilities Management Division for the purchase of Grey Water System Preventive Maintenance and Repair Services reflected in the Statement of Work, Attachment 1 and Cost Worksheet, Attachment 2.

KEY ACTION DATES
Request for Quotation (RFQ) Release							                July 8, 2026, 3:30 P.M.
Non-Mandatory Walk-Through Date (Please meet in the SW Lobby)     July 16, 2026, 10:00 A.M.
Written Question Submission Deadline                                                     July 22, 2026
Questions and Answers to be Posted		                                            July 29, 2026						      
RFQ Submission Deadline										               August 4, 2026, 4:00 P.M.

SOLICITATION
Solicitation is also referred to as an EVENT in Cal eProcure.

PROCUREMENT OFFICIAL
The Procurement Official is the state’s designated authorized representative regarding this procurement.

Bidders are directed to communicate with the Acquisition Analyst listed below to submit questions, deliver proposals, and submit all other formal correspondence regarding this procurement. 

METHOD OF AWARD
This solicitation shall be awarded on an "All or None" basis, by individual group, or by individual line item, whichever is deemed by the State to be in its best interest. The award will be made to the lowest responsive and responsible bidder meeting all administrative and technical requirements, terms, and conditions of this solicitation. For a group to be considered for award, all items in the group must be bid.

In the event of a tie, a coin toss will be a permissible tiebreaker. Such event will be conducted by the procurement official and observed by a state employee as witness.

RESPONSIVE BIDDER
A supplier provides a bid response that is compliant with solicitation requirements and indicates performance without material deviation from the terms and conditions of the proposed contract. 

RESPONSIBLE BIDDER
A supplier who is responsible and submits a responsive bid is one who clearly indicates compliance without material deviation from the solicitation’s terms and conditions and who possesses the experience, facilities, reputation, financial resources and other factors existing at the time of contract award. 

ADDITIONAL TERMS AND CONDITIONS
The state objects to and will not evaluate or consider any additional terms or conditions submitted by a bidder. This applies to any language appearing in documents attached as part of the bidder’s response. In signing and submitting a bid, the bidder agrees that any additional terms and conditions whether submitted intentionally or inadvertently, shall have no force or effect. Bids with terms and conditions attached may be subject to rejection.

FINANCING
The State reserves the right to select the form of payment for all procurements, be it either an outright purchase with payment rendered directly by the State, or a financing/lease-purchase or operating lease via the State Financial Marketplace (GS $Mart and/or Lease $Mart). If payment is via the financial marketplace, the Supplier will invoice the State and the State will approve the invoice and the selected Lender/Lessor for all product listed on the State's procurement document will pay the supplier on behalf of the State.

QUESTIONS REGARDING THE RFQ
Bidders requiring clarification of the intent or content of this RFQ or on procedural matters regarding the competitive RFQ process may request clarification by submitting questions by the date(s) identified in the key action dates or two days prior to the bid due date (if no key action dates), to Acquisition Analyst identified in this RFQ. If a Bidder submits a question after the scheduled date(s), the State will attempt to answer the question but does not guarantee that the answer will be prior to the bid due date. 

Note: Answers to all questions will be posted via an Event/Solicitation Addendum

Acquisition Analyst:      Paige Hughes-Hoover										 
Email:  				  Paige.HughesHoover@dgs.ca.gov
																	 

REQUEST TO CHANGE REQUIREMENTS OF THE RFQ
Bidders may request to change requirements of the RFQ if the Bidder believes that one or more of the RFQ requirements is onerous, unfair, or imposes unnecessary constraints on the Bidder in proposing less costly or alternate solutions. The Bidder shall submit recommended change(s) and facts substantiating the recommended change by the date(s) identified in the key action dates or two days prior to the bid due date (if no key action dates), in an email clearly marked “Request to Change Requirements of RFQ 25-293464” to the Acquisition Analyst and identified in this RFQ.

ATTACHMENTS
The following documents are attached, or attached by reference, and part of this solicitation:

	1.		Exhibit A - Statement of Work of ten (10) pages
	2.		Exhibit A - Attachment 1 - Equipment List of one (1) page
	3.		Exhibit A - Attachment 2 - Sample Work Order of one (1) page 
4.            Exhibit A - Attachment 3 - DGS IT Infrastructure Standards and Guidelines-Public of eight (8) pages 
   5.	      Exhibit A – Attachment 4 - Aqualoop Clean-in-Place (CIP) Maintenance of two (2) pages
   6.            Exhibit B – Budget Detail and Payment Provisions of two (2) pages
	7.		Exhibit B – Attachment 1 - Cost Worksheet of four (4) pages
   8.            Exhibit C - Information Technology General Provisions of one (1) page 
   9.            Exhibit D - Special Terms and Conditions of six (6) pages 
   10.          Exhibit D - Attachment 1 - Subcontractors of one (1) page
	11.		Exhibit E – Prevailing Wage
	12.		Bidder’s Instructions (GSPD-451) of six (6) pages, dated 11/09/2011**
https://www.documents.dgs.ca.gov/dgs/FMC/GS/PD/DGSPD%20451.pdf
13.	     General Provisions (GSPD-ITGP (Non-Cloud)) of thirty-nine (44) pages, dated 02/20/2025*
	General Provisions – Information Technology GSPD-ITGP (Non-Cloud) 
	14.		Bidder Declaration Form (GSPD-05-105 REV 08/09) of two (2) pages**
https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/gspd05-105.pdf
	15.	         California Disabled Veteran Business Enterprise (DVBE) Program Requirements of four (4) pages,       dated 1-2022** 
https://www.dgs.ca.gov/-/media/Divisions/PD/OSDS/Certification/DVBE/DVBEProgramRequirements.pdf?la=en&hash=FBCA257A3ED083F3DBB85ECEEB37013CBCF0545C%20 				
	16.		California Disabled Veteran Business Enterprise (DVBE) Bid Incentive Instructions of three (3) pages, dated 09/03/09** 
https://www.dgs.ca.gov/-/media/10D6B9D24A5E4D0CB6DB27FCA1572CC2.ashx
   17.		Disabled Veteran Enterprise Declarations (Std. 843) of one (1) page, dated 09/2019 ** 
				https://www.documents.dgs.ca.gov/dgs/fmc/gs/pd/pd_843.pdf
18.		California Civil Rights Laws Certification, of one (1) page** 
	https://www.dgs.ca.gov/-/media/Divisions/OLS/Forms/CALIFORNIA-CIVIL-RIGHTS-LAWS-ATTACHMENT.ashx
19.	Payee Data Record (STD. 204) of two (2) pages**
	https://www.documents.dgs.ca.gov/dgs/FMC/PDF/Std204.pdf

** These documents are incorporated by reference and located at the link provided. 

PRICES
Pricing shall be all inclusive. Only the prices/charges submitted in the bid response shall be accepted and included in the awarded contract.

For the purpose of this bid, only bids quoted F.O.B. Destination, Freight Prepaid, will be accepted. No charge for delivery, drayage, express, parcel post, packing, cartage, insurance, license fees, permits, cost of bonds, or for any other purpose will be paid by the State unless expressly included and itemized in the Contract. International shipments will be Delivered Duty Paid (DDP). Import Costs, duties, taxes, value added tax or any other transportation or customs costs will not be paid by the State unless expressly included and itemized in the Contract.

The sales tax rate applied should be based on the rate of the area where the product is to be delivered, unless the deliverable is a vehicle, in which case the sales tax rate applied should be based on the rate where the vehicle will be registered with the California Dept. of Motor Vehicles (DMV).

All freight charges over $50 require a supporting prepaid freight bill prior to freight payment.

CALIFORNIA SELLER’S PERMIT
Bidders must provide their California retailer’s seller’s permit or certification of registration and, if applicable, the permit or certification of all participating affiliates, issued by the California Department of Tax and Fee Administration (CDTFA), pursuant to all requirements as set forth in Sections 6487, 7101 and Sections 6452.1, 6487.3, 18510 of the Revenue and Taxation Code, and Section 10295.1 of the Public Contract code. In order to expedite the process of verifying the validity of the permit, provide the CDTFA permit number in the space provided below (or attach a copy of the permit with your bid.)

For instructions on how to obtain a California Sellers Permit number or register to do business in the State of California, visit the California Department of Tax and Fee Administration website at www.cdtfa.ca.gov.

           Retailer’s Seller’s Permit Number:  __________________________________

POSTCONSUMER-CONTENT CERTIFICATION
State agencies are required to report purchases in many product categories. In order to comply with those requirements, bidders are required to complete and return the attached Postconsumer-Content Certification form (CalRecycle 74) with their bid response.

BIDDER DECLARATION FORM
All bidders must complete the Bidder Declaration Form GSPD-05-105 and include it with the bid response. When completing the declaration, bidders must identify all subcontractors proposed for participation in the contract; this includes equipment manufacturers, equipment distributors and resellers. A subcontractor is any person, firm, corporation, or organization contracting to perform any part of the prime’s contract. Bidders awarded a contract are contractually obligated to use the subcontractors for the corresponding work identified unless the State agrees to a substitution and it is incorporated by amendment to the contract. 

If claiming the non-small business subcontractor preference, the form must list all the California small businesses with which you commit to subcontract in an amount of at least twenty-five percent (25%) of the net bid price. All certified small businesses must perform a “commercially useful function” in the performance of the contract as defined in Government Code Section 14837 (d)(4).

PROHIBITION ON TAX DELINQUENTS BIDDING (AB 1424)
Public Contract Code section 10295.4 provides that a state agency shall not enter into any contract for goods or services with a contractor whose name appears on either list of the 500 largest tax delinquencies pursuant to Section 7063 or 19195 of the Revenue and Taxation Code. This section applies to contracts executed on or after July 1, 2012. The Franchise Tax Board (FTB) and the California Department of Tax and Fee Administration (CDTFA) will post and periodically update lists of the 500 largest tax delinquencies on their websites as required by law. Starting on July 1, 2012 prior to executing contracts state agencies must check the FTB and CDTFA lists to ensure the proposed awardee/vendor is not on either list. If the proposed awardee is on either list, the bid may be considered non-responsive.

GENERATIVE ARTIFICIAL INTELLIGENCE (GENAI) DISCLOSURE
The State of California seeks to realize the potential benefits of GenAI, through the development and deployment of GenAI, while balancing the risks of these technologies.
Bidder/Offeror must notify the State in writing if it: (1) intends to provide GenAI as a deliverable to the State; or (2), intends to utilize GenAI, including GenAI from third parties, to complete all or a portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance.  For avoidance of doubt, the term "materially impacts" shall have the meaning set forth in State Administrative Manual (SAM) 4986.2.
Failure to report GenAI to the State may result in disqualification. The State reserves its right to seek any and all relief it may be entitled to as a result of such non-disclosure.
Upon notification by a Bidder/Offeror of GenAI as required, the state reserves the right to incorporate GenAI Special Provisions into the final contract or reject bids/offers that present an unacceptable level of risk to the state.
Government Code 11549.64 defines “Generative Artificial Intelligence (GenAI)” as an artificial intelligence system that can generate derived synthetic content, including text, images, video, and audio that emulates the structure and characteristics of the system’s training data.
CALIFORNIA CERTIFIED SMALL BUSINESS AND PREFERENCE(S) INFORMATION

SMALL BUSINESS PREFERENCES AND CERTIFICATION
Bidders claiming the small business preference must be certified by California as a small business or must commit to subcontract at least twenty-five percent (25%) of the net bid price with one or more California certified small businesses. Small Business Nonprofit Veteran Services Agencies (SB/NVSA) prime bidders meeting requirements specified in the Military and Veterans Code Section 999.50 et seq. and obtaining a California certification as a small business are eligible for the five percent (5%) small business preference. If applicable, claim the preference in the box on the right hand side of the first page of this solicitation.

Completed certification applications and required support documents must be submitted to the Office of Small Business and DVBE Services (OSDS) no later than 5:00 p.m. on the bid due date and the OSDS must be able to approve the application as submitted. Questions regarding certification should be directed to the OSDS at (916) 375-4940.

SMALL BUSINESS REGULATIONS
The Small Business regulations, located in the California Code of Regulations (Title 2, Division 2, Chapter 3, Subchapter 8, Section 1896 et seq.), concerning the application and calculation of the small business preference, small business certification, responsibilities of small business, department certification, and appeals are revised, effective 9/09/04. The new regulations can be viewed at http://www.dgs.ca.gov/pd/Programs/OSDS.aspx. Access the regulations by clicking on the “Small Business Regulations” in the right sidebar. For those without internet access, a copy of the regulations can be obtained by calling the Office of Small Business and DVBE Services (OSDS) at (916) 375-4940.

SMALL BUSINESS PARTICIPATION REPORTING REQUIREMENTS
Per Government Code 14841, if a contract/purchase order is awarded from this solicitation with a commitment from the prime bidder to achieve small business participation, the contractor must within sixty (60) days of receiving final payment under this agreement (or within such other time period as may be specified elsewhere in this agreement) report to the awarding department the actual percentage of small business participation achieved.

NON-SMALL BUSINESS SUBCONTRACTOR PREFERENCE
A five percent (5%) bid preference is available to a non-small business claiming twenty-five percent (25%) California Certified small business subcontractor participation. If applicable, claim the preference in the box on the right hand side of the first page of this solicitation.

If claiming the non-small business subcontractor preference, the bid response must include a list of the small business(es) with which you commit to subcontract in an amount of at least twenty-five percent (25%) of the net bid price with one of more California certified small businesses. Each listed certified small business must perform a “commercially useful function” in the performance of the contract as defined in Government Code Section 14837(d)(4). The required list of California certified small business subcontracts must be attached to the bid response and must include the following: 1) subcontractor name, 2) address, 3) phone number, 4) a description of the work to be performed and/or products supplied, 5) and the dollar amount or percentage of the net bid price (as specified in the solicitation) per subcontractor.

Bidders claiming the five percent (5%) preference must commit to subcontract at least twenty-five percent (25%) of the net bid price with one or more California certified small businesses. Completed certification applications and required support documents must submitted to the Office of Small Business and DVBE Services (OSDS) no later than 5:00 p.m. on the bid due date, and the OSDS must be able to approve the application as submitted. Questions regarding certification should be directed to the OSDS at (916) 375-4940.

DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE INFORMATION

DVBE PARTICIPATION REQUIREMENTS
The State has established a 3% goal for Disabled Veteran Business Enterprises (DVBE) participating in State contracts. To be considered responsive, bidders must complete and return the Bidder Declaration GSPD-05-105 (03/15), the DVBE Declarations, STD. 843 (5/2006), and signed, written confirmation (described below). Failure to complete and submit all required forms with the bid, that fully document and meet the DVBE Program Requirement, may cause the bid to be rejected. This solicitation provides an incentive for DVBE participation, and the “California DVBE Program Requirements” packet includes information about the DVBE incentive.

Supplier agrees to provide verification, in a form agreed to by the state, that DVBE subcontractor participation under this agreement is in compliance with the goals specified at the time of award of contract/purchase order, or with any subsequent amendment. 

DVBE COMPLIANCE AND VERIFICATION
Written Confirmation:

If for this agreement the winning bidder makes a commitment to achieve DVBE participation, a written confirmation from each DVBE subcontractor identified on the Bidder Declaration must be provided. The written confirmation must include the solicitation number and be signed by the Bidder and DVBE subcontractor(s). The written confirmation shall include but is not limited to the DVBE scope of work, work to be performed by the DVBE, term of intended subcontract with the DVBE, anticipated dates the DVBE will perform required work, rate and conditions of payment and total amount to be paid to the DVBE. 

Failure to submit signed confirmations shall render the bid non-responsive. If further verification is necessary, the state will obtain additional information to verify compliance with the above requirements. 

Disabled Veteran Business Enterprise Declarations (Std. 843):

Per the Military and Veterans Code Section 999.2, this form must be completed and signed by all disabled veteran owner(s) and disabled veteran manager(s) when a DVBE contractor or subcontractor will provide materials, suppliers, services or equipment. The completed form should be included with the bid response. Should the form not be included with the IFB, contact the State contracting official or obtain a copy online from the Department of General Services, Procurement Division, Office of Small Business and DVBE Services (OSDS) website at http://www.dgs.ca.gov/pd/Programs/OSDS.aspx. 

At the State’s option prior to award, bidders may be required to submit additional written clarifying information. Failure to submit the requested written information as specified may be grounds for bid rejection.

DVBE PARTICIPATION REPORTING REQUIREMENTS

If for this agreement the winning bidder makes a commitment to achieve DVBE participation, upon completion of the awarded contract, the Contractor must certify to the awarding department all of the following:
· The total amount the Contractor received under the contract.
· The name and address of the DVBE that participated in the performance of the contract and the   contract number.
· The amount and percentage of work the Contractor committed to provide to one or more DVBE under the requirements of the contract and the amount each DVBE received from the Contractor.
· That all payments under the contract have been made to the DVBE(s).  Upon request by the awarding department, the Contractor shall provide proof of payment for the work.

STD 817 shall be used for Contractor’s certification and provided to the State’s Contract Administrator.  STD 817 is located at the following internet site:

https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std817.pdf

DVBE SUBCONTRACTOR SUBSTITUTION
 (Keep if using DVBE Requirement and/or Incentive Language)
The supplier understands and agrees that should award of this contract be based in part on their commitment to use the Disabled Veteran business Enterprise (DVBE) subcontractor(s) identified in their bid offer, per Military and Veterans Code section 999.5 (e), a DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved by the Department of General Services (DGS). Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer and approved DVBE substitutions will be documented by contract amendment. Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for contract termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in M&VC section 999.9; Public Contract Code (PCC) section 10115.10.

SPECIFICATION COMPLIANCE

The bidder must indicate below if the product or products offered on this bid complies in all respects with the Attachment 1, SOW.

	YES_________	NO*_________ 

If the bidder has indicated that the product offered does not comply in all respects with the attached specifications, they are to list below, in detail, any and all deviations. 

*If the product does not comply you may request modifications, revisions, or possible alternatives to be reviewed PRIOR to the bid submission date by submitting your request to the Procurement Official. Any deviations listed below may cause your bid to be deemed non-compliant.

LIST DEVIATIONS/SUBSTITUTIONS:





RESPONSE CHECKLIST   (Modify as applicable)

The following checklist identifies the applicable items that must be completed and returned in order to be evaluated for award:

|_|  Signed State of California – DGS Office of Business and Acquisition Services - solicitation document (with           all fill-in spaces completed) 
|_|  Cost Worksheet of one (1) page
|_|  Bidder Declaration Form (GSPD-05-105 REV 03/15) of two (2) pages
|_|  Disabled Veteran Enterprise Declarations (Std. 843) of one (1) page, dated 05/2006 (if applicable)
|_|  DVBE signed, written certification (if applicable)
|_|  Postconsumer-Content Certification Form (CalRecycle 74) of two (2) pages, dated 1/10
|_|  Payee Data Record (Std. 204)
|_|  California Civil Rights Laws Certification (if applicable)
|_|  Seller Permit Information

Failure to return any of these items with your bid response may result in your bid being considered non-responsive.

The following items must be returned with the bid response only if your intention is to claim the applicable bidder preference, if you are not claiming the preference you are not obligated to fill out and/or return any of the following forms. 

|_|  Bidder’s Summary, form (DGS/PD 526) for goods and services.

Note: The State makes no warranty that the checklist is a full and comprehensive listing of every requirement specified in the RFQ. Checking off the items on the checklist does not establish your firm’s intent nor does it constitute responsiveness to the requirement(s). The checklist is only a tool to assist participating bidders in compiling their final bid response. Bidders are encouraged to carefully read the entire RFQ. The need to verify all documentation and responses prior to the submission of final bids cannot be over emphasized. 

BID SUBMISSION

E-mail bids are required for this solicitation and shall be sent to Paige.HughesHoover@dgs.ca.gov. The state makes no warranty that following these instructions will ensure a compliant submission. Bidders are required to carefully read the solicitation document and adhere to any other submission requirements. If there is a question regarding how to submit a bid, contact the Procurement Official listed on the first page of the solicitation document for assistance. 

Note:  Bidders must be registered in CaleProcure as a Vendor in order to receive an awarded PO without the risk of additional processing time. To award a PO to a bidder that is not registered in CaleProcure as a Vendor requires the upload of a Payee Data Record (STD. 204). For more information, go to: https://caleprocure.ca.gov/pages/index.aspx 

AWARD NOTIFICATION
If you would like to receive notification of the bid results and intended awardee, please include a “Notice of Intent to Award” request along with your submitted bid.

AWARD OF CONTRACT 
Award of contract, if made, will be in accordance with the RFQ information on Evaluation to a responsible bidder whose bid complies with all the requirements of the RFQ documents and an addenda thereto, except for such immaterial defects as may be waived by the State. Award, if made, will be made within forty-five (45) days after the scheduled date for Contract Award as specified in the RFQ; however, a bidder may extend the offer beyond 45 days in the event of a delay of contract award.
The State reserves the right to determine the successful bidder(s) either on the basis of individual items or on the basis of all items included in its RFQ, unless otherwise expressly provided in the State’s RFQ.  Unless the bidder specifies otherwise in its bid, the State may accept any item or group of items of any bid.  The State reserves the right to modify or cancel in whole or in part it’s RFQ.
Written notification of the State’s intent to award will be made to all bidders. If a bidder, having submitted a bid, can show that its bid, instead of the bid selected by the State, should be selected for contract award, the bidder will be allowed five (5) working days to submit a Notice of Intent to Protest, according to the instructions contained in the paragraph titled “Protests” of this RFQ.
PROTESTS 
Any bidder’s issues regarding solicitation requirements must be resolved (or attempts to resolve them must have been made) before a protest may be submitted according to the procedure below.  These issues will first be resolved by the contact for the solicitation or if they result in a protest, the protest will be submitted to DGS Procurement Division Deputy Director to hear and resolve issues and whose decision will be final.
If a bidder has submitted a bid which it believes to be responsive to the requirements of the RFQ and to be the bid that should have been selected according to the evaluation procedures in the solicitation and the bidder believes the State has incorrectly selected another bidder for award, the bidder may submit a protest of the selection as described below.  Protests regarding selection of the “successful bidder” will be heard and resolved by the Victim Compensation and Government Claims Board whose decision will be final.
All protests of award must be made in writing, signed by an individual authorized to bind the bidder contractually and financially, and contain a statement of the reason(s) for protest; citing the law, rule, regulation or procedure on which the protest is based.  The protester must provide facts and evidence to support the claim.  Protests can be emailed, mailed or delivered to:
Street and Mailing Address:
Deputy Director
Procurement Division
707 Third Street, Second Floor South
West Sacramento, CA 95605
Email.: PDProtest@dgs.ca.gov
All protests to the RFQ or protests concerning the evaluation, recommendation, or other aspects of the selection process must be received by DGS Procurement Division Deputy Director as promptly as possible, but not later than the date indicated in the Notification of Intent to Award. Certified or registered mail must be used unless delivered in person; in which case the protester should obtain a receipt of delivery.
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EXHIBIT A
SCOPE OF WORK

The State of California (State), Department of General Services (DGS), Facilities Management Division (FMD) manages, maintains and operates state buildings and grounds statewide, pursuant to Government Code Section 14685 (a), which authorizes DGS to establish rules and regulations for the government and maintenance of state buildings and grounds. FMD is procuring services for Grey Water System preventive maintenance and repairs on state property.

1. PROJECT SUMMARY

A. The Contractor shall provide all labor, equipment, and materials required to provide grey water system preventive maintenance and repair services for the equipment identified in Exhibit A, Attachment 1, Equipment List. Service shall include the following:

1. Preventive Maintenance 
2. Inspection
3. Computerized Maintenance Management Software (CMMS) Software Update
4. Repairs/Replacement
5. Technical Support Services 

B. The services will be performed at the following location:  

May Lee State Office Complex	
651 Bannon Street,
Sacramento, CA 95811

C. The rates specified in Exhibit B, Attachment 1, Cost Sheet, shall stay in effect for the entire Agreement term. Contractor was afforded the opportunity at the non-mandatory walk-through to examine work sites and specifications and investigate conditions, character and quality of surface, subsurface materials or obstacles and conditions that might be encountered. No additions or increases to the Agreement amount will be made due to conditions that existed at the walk-through. 

D. The State anticipates a 36-month term for this Agreement. 

2. PROJECT REPRESENTATIVES

A. The Contract Representatives during the term of this Agreement will be:
	Representatives
	FMD Contract Administrator
	Contractor’s Contract Administrator

	Name and Title:
	TBE
	TBD

	Address:
	
	

	City, State, Zip:
	
	

	Phone Number:
	
	

	E-mail Address:
	
	



B. The State reserves the right to identify an FMD Designated Representative in the absence of the FMD Contract Administrator.

C. Any changes in Contractor’s Contract Administrator must be immediately reported in writing to the FMD Contract Administrator or FMD Designated Representative.

3. QUALIFICATION REQUIREMENTS

A. Contractor must possess and maintain, at all times during the term of this Agreement, a valid Class C-36, Plumbing license issued by the California Department of Consumer Affairs, Contractors State License Board.  

B. Services on equipment shall be performed by Heat Transfer Equipment Company (HTEC) Trained and Certified Service Technicians. Contractor shall provide copies of Certifications upon request. 

C. Technicians providing services must be regularly employed by the Contractor. Each individual should have sufficient experience to perform the services required of that position. In addition to other remedies, the State reserves the right to request alternative technicians if service is not satisfactory.

4. PERFORMANCE DETAILS

A. Contractor shall perform all services in accordance with California Code of Regulations, Title 24, California Building Standards Code.  

B. Contractor shall be responsible for supplying miscellaneous materials (i.e., grease, lubrications, gloves, etc.) incidental to service, including safety materials needed or required to perform service, at no additional charge to the State.

C. The State will not pay for fees not listed on Exhibit B, Attachment 1, Cost Sheet (i.e. travel, freight, trip, tax, and/or fuel surcharges, etc.).

D. Any damage to existing facilities or structures resulting from this work shall be reported immediately to the FMD Contract Administrator or FMD Designated Representative and be repaired to the satisfaction of the FMD Contract Administrator or FMD Designated Representative at the Contractor’s expense and only with prior approval of the FMD Contract Administrator or FMD Designated Representative.

5. SERVICE DETAILS

A. Workdays, Hours and State Holidays

1. The State's normal business hours are: Monday through Friday, 8:00 a.m. to 
5:00 p.m. (PT) excluding observed State holidays. All scheduled services under this Agreement shall be completed 7:00 a.m. to 6:00 p.m. (PT), (unless approved in writing and in advance by the FMD Contract Administrator or FMD Designated Representative). Any unapproved hours of work will be considered performed at Contractor's own expense.

2. Contractor shall not be regularly scheduled for services on observed State holidays.  Current observed State holidays are New Year’s Day, Martin Luther King, Jr. Day, President’s Day, Farmworkers Day, Memorial Day, Independence Day, Labor Day, Veteran’s Day, Thanksgiving Day, Day after Thanksgiving and Christmas Day.

B. Scheduling of Work

1. After the Agreement has been approved, Contractor shall confer with the FMD Contract Administrator or FMD Designated Representative in a start-up meeting.

2. Quarterly services shall be coordinated with the FMD Contract Administrator or Designated FMD Representative with the first quarterly service occurring no later than 90 calendar days from Agreement execution. Quarterly services thereafter shall be provided no more frequently than 75 calendar days from completion of the previous same quarterly service and as coordinated with the FMD Contract Administrator or FMD Designated Representative. 

3. During the term of this Agreement, and notwithstanding the described hours and calendar schedule, the FMD Contract Administrator or FMD Designated Representative and Contractor shall mutually agree in writing to modify workdays or hours to reasonably accommodate the completion of work. 

C. Building Security

1. The State shall have and exercise full and complete control over granting, denying, withholding or terminating building clearances for Contractor’s personnel.

2. Contractor’s staff shall check in with building security at building’s main entrance, where they are to provide a valid State of California issued identification and will be issued a temporary pass that will be returned at the end of each day. Temporary pass shall be worn while performing services in the building and on building’s grounds. Contractor’s staff will be escorted by authorized personnel while on site.

3. All Contractor’s personnel shall notify the FMD Contract Administrator or FMD Designated Representative upon arrival each day and sign-in and out on the FMD Maintenance Log Book daily.

4. Contractor’s staff shall be in a uniform (with a name-tag) that easily identifies them as Contractor’s staff.

5. Contractor shall be responsible for all costs incurred as a result of false fire alarms or other system alarms activated by Contractor’s negligence or that of its employees, material suppliers, and/or subcontractors. 

D. Parking

The State does not provide parking, however, off-loading of equipment and materials may be performed at the building’s loading dock if permission is obtained in advance from the FMD Contract Administrator or FMD Designated Representative and sufficient space is available.


E. Utilities

Water, electricity, elevator and restroom facilities are available free of charge while performing services associated with this Agreement. However, these facilities shall be kept clean at all times and are not to be used for anything other than their intended purpose.

F. Interference

Contractor shall make provisions to accomplish the work of this Agreement, without undue interference with the operations of the State, its tenants and visitors, or surrounding businesses and buildings.

G. Clean-Up

Contractor shall keep all work areas clean and free of debris. During progress of work and at the end of each workday, Contractor shall clean-up materials, remove from building location and discard appropriately and in accordance with any local or county ordinances. Any cleaning of equipment on State property requires the approval of the FMD Contract Administrator or FMD Designated Representative. 

H.  Access Card

Contractor will be issued a utility room access card. At final invoice, Contractor must submit the state issued utility room access card to the FMD Contract Administrator or FMD Designated Representative. Failure to return access card will result in $25.00 fine and the amount will be removed from the final invoice. If card is lost or misplaced during the term of this agreement, contractor shall pay the $25.00 fine for replacement, also to be removed from the final invoice.

I. Remote Access

Remote access to the system is not permitted. The only exception is limited remote access granted to the authorized vendor strictly for preventive maintenance and software updates during the term of the contract.

6. WORK DETAILS

	The services Contractor shall perform consists of, but is not limited to, the following:

A. Quarterly – Preventive Maintenance 

Contractor shall perform the following:

Contractor shall inspect all components and devices to ensure they are performing at manufacturer standards.

1. Inspection of Submersible Sensor Desiccant Filter
a. Using a flashlight, inspect each submersible sensor desiccant filter for wear.
b. Remove and clean filters.
c. If any of the desiccant filters are >75% pink, filters shall be replaced. Report any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representee, upon discovery. (example – note percentage indicated on the desiccant filters at time of inspection).
d. Report any parts that need to be replaced or parts showing wear to the FMD Contract Administrator or FMD Designated Representative.

2. Aqualoop Clean-in-Place (CIP) Maintenance
a. Follow procedure steps as outlined in Operations and Maintenance (O&M) section B 4.6.1.  Section B 4.6.1 is included as Exhibit A, Attachment 4. The Standard Operations Manual will be provided to the Contractor upon execution of the Agreement.
b. Record transfer flow and individual membrane differential pressure.
c. Record and report flow and differential pressure readings to HTEC and the FMD Contract Administrator or FMD Designated Representative.
d. Provide a written summary of any programming adjustments or changes made during inspection/maintenance, to the FMD Contract Administrator or FMD Designated Representative.
e. Report flow and differential pressure readings to HTEC and the FMD Contract Administrator or FMD Designated Representative. 

3. Three (3) Way Valve and Auto Vent
a. Perform visual inspections for leaks.
b. Make sure the label indicating the direction of greywater flow is in place.
c. Inspect the auto vent for leaks. Remove and replace if signs of leaking are present. 
d. Report any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representative, upon discovery.
e. Report any parts that need to be replaced or parts showing wear to the FMD Contract Administrator or FMD Designated Representative, prior to replacement. 

4. Greywater Outlets
a. Inspect for even distribution of water.
b. Unclog any buildup.
c. Flush the system with a garden hose, remove and replace if necessary.
d. Maintain the mulch basin below the greywater outlet.
e. Inspect for signs of pooling water.
f. Remove and compost decomposed mulch and replace with new mulch when the basin drains slowly due to decomposition.
g. Visually inspect the bioreactor for good aeration distribution throughout the Bio growth media. 
h. Provide a written report of any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representative, upon discovery.
i. Report any parts that need to be replaced or parts showing wear to the FMD Contract Administrator or FMD Designated Representative, prior to replacement.

5. Effluent Screen 
a. Clean effluent screen, remove and replace if necessary.
b. Remove any accumulated solids from the holding tank.
c. Inspect pumps and electrical devices, maintain according to the manufacturer's recommendations. Inspect for leaks or malfunctions. Report findings to the FMD Contract Administrator or FMD Designated Representative.
d. Inspect all components and devices, including pipes and connections for proper functions.
e. Inspect the quality of the treated water. Conduct periodic tests to ensure compliance with local standards and specifications. 
f. Report any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representative, upon discovery.
g. Check and inspect pre-filter nozzle and pre filter diverting valve.
h. Verify operation of viverting valve belimo actuator Report findings to the FMD Contract Administrator or FMD Designated Representative.

6. Piping and Tubing
a. Inspect pipes and tubes for leaks. If leaks occur cut out the damaged section and reconnect with appropriate couplers.
b. Inspect and verify the operation of the treated tank makeup valve, actuator, flowmeter. Ensure valve opens and closes with proper tank levels.
c. Ensure exposed piping is labeled "Caution: Non-potable graywater. Do not drink."
d. Inspect the washing machine pump. If the machine drains when the diverter valve is set to the sewer/septic but not to the greywater line, it may indicate a pump issue. Notify the FMD Contract Administrator of FMD Designated Representative of the findings.
e. Use a snake or inspection camera to inspect locate and clear blockages in clogged pipes.
f. Report any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representative, upon discovery.

7.   System Components
a. Inspect the diversion valve, ensure it is labeled and readily accessible for diverting flow to the sewer.
b. Inspect and verify that the tank level sensors and the tank switch are reading the correct levels.
c. Inspect and verify the operation of the membrane station, ensure it's not leaking any water passed the check valve.
d. Inspect and verify the operation of the bioreactor diffuser blower.
e. Inspect and verify operation of transfer pump. Confirm water is being transferred to the CIP tank and record transfer flow rate, individual membrane station differential pressure, and charged membrane filter differential pressure. 
f. Inspect and verify the operation of the sludge pump, confirm water is flowing through the bioreactor overflow line. 
g. Inspect and verify the operation backwash pump confirm CIP/Backwash tank is draining. 
h. Inspect Automatic Vents for leaks and replace if a leak is detected.
i. Report any known system performance issues or arising issues to the FMD Contract Administrator or FMD Designated Representative, upon discovery.
j. Report any parts that need to be replaced or parts showing wear to the FMD Contract Administrator or FMD Designated Representative.

B. Quarterly – CMMS Software Update 

Contractor shall perform the following:

1. Contractor shall provide software updates as needed per the manufacturer’s recommendations.
2. Provide a summary report to the FMD Contract Administrator or FMD Designated Representative of any programming adjustments or changes that are made.
3. Inspect and verify operation network controller.
4. Inspect and verify operation ethernet switch.
5. Inspect operation power supply, verify it is functioning properly.
6. Inspect operation of tablet and verify it is functioning properly.
7. Upgrade controller software maintenance firmware. 
8. Inspect cellular modem and data plan, perform maintenance as needed.
9. Provide a summary report to the FMD Contract Administrator or FMD Designated Representative of any programming adjustments or changes that are made.

C. The FMD Contract Administrator or FMD Designated Representative reserves the right to increase or decrease preventive maintenance services, or to decrease the scheduled number of services, should equipment be added or old equipment become obsolete. 

D. Preventive Maintenance shall be paid by the State at the Contractor’s rates specified in Exhibit B, Attachment 1, Cost Sheet, Table 1, Grey Water Preventive Maintenance.

7. REPAIR SERVICES 

A. Contractor shall provide repair services required to keep the equipment fully operational in accordance with manufacturer’s standards.

B. Foreseeable Repairs shall be paid by the State at the Contractor’s Repair Service-Hourly Rates, specified in Exhibit B, Attachment 1, Cost Sheet, Table 3, Foreseeable Repair Services.

C. Unforeseeable Repairs shall be paid by the State at the Contractor’s Repair Rates, specified in Exhibit B, Attachment 1, Cost Sheet, Table 4, Unforeseeable Repair Services.

D. Contractor shall respond to requests for repair service within one (1) business day of notification by the FMD Contract Administrator or FMD Designated Representative.

E. Contractor shall make every attempt to complete repairs the same business day.  When a part(s) must be ordered that will delay completion of repairs the same working day, Contractor shall inform the FMD Contract Administrator or FMD Designated Representative immediately.

8. EMERGENCY REPAIR SERVICES  

A. Contractor shall provide any necessary emergency repair services upon request from the FMD Contract Administrator or FMD Designated Representative.

B. Contractor must respond to requests for emergency repair services within two (2) hours of notification by the FMD Contract Administrator or FMD Designated Representative.

C. When possible, emergency repairs shall be performed during normal business hours as specified herein.

D. The FMD Contract Administrator or FMD Designated Representative may, at their discretion, allow access to the equipment outside of normal business hours when necessary.

E. Emergency services provided by the Contractor, shall be charged at the Contractor’s Emergency Repair Service-Hourly Rates, specified in Exhibit B, Attachment 1, Cost Sheet, Table 4, Unforeseeable Repair Services. 

F. When calculating Emergency Repair costs relative to Foreseeable Repairs, the hourly rate shall be as identified in Exhibit B, Attachment 1, Table 4, Unforeseeable Repair Services.  All other costs shall be billed consistent with Table 3, Foreseeable Repair Services.

G. Any emergency repair services provided shall be completed the same business day.  When a part(s) must be ordered that will delay completion of repairs the same business day, Contractor shall inform the FMD Contract Administrator or FMD Designated Representative immediately.

9. PARTS REPLACEMENT 

A. This Agreement shall include replacement of any parts found to be worn, inoperable, or that otherwise affects the equipment’s operability in any way.

B. All replacement parts require a receipt when invoicing the State and will be reimbursed as specified in Exhibit B, Attachment 1, Cost Sheet.

C. Parts replaced by the Contractor under this Agreement shall be new, factory manufactured, or equivalent to manufacturer’s standards.

D. Contractor agrees to maintain an adequate supply and/or be able to obtain within 48 hours, or as specified by the FMD Contract Administrator or FMD Designated Representative, any necessary replacement parts in order to perform repairs and maintenance in a timely manner. When replacement parts are not available within 
48 hours, Contractor shall inform the FMD Contract Administrator or FMD Designated Representative immediately.

E. Replaced parts become the property of the State.

10. WORK ORDER 

A. Contractor shall submit a written estimate for repair and emergency repair services to the FMD Contract Administrator or FMD Designated Representative and receive an approved Work Order, prior to performing repair services. Exhibit A, Attachment 2, Sample Work Order is included for reference.

B. Contractor shall notify and submit a written estimate of required part(s) to the FMD Contract Administrator or FMD Designated Representative and receive an approved work order, prior to ordering or replacement of part(s). Exhibit A, Attachment 2, Sample Work Order is included for reference.

C. In the case of conflict between the rates identified on Exhibit B, Attachment 1, Cost Sheet and the rates identified on the Work Order, the Cost Sheet shall prevail. 

11. TECHNICAL SUPPORT SERVICES 

A. Contractor shall provide up to 25 hours of technical support services per 12-month period, via telephone to address or troubleshoot equipment problems, as requested by the FMD Contract Administrator or FMD Designated Representative.  Technical Support Services shall be paid by the State at the hourly rates specified in Exhibit B, Attachment 1, Cost Sheet, Table 5, Technical Support Services. The State will only pay for the hours actually spent providing technical support services, not to exceed the maximum amount as specified above. The State does not guarantee the actual amount of technical support service hours to be performed.

B. Contractor shall make every attempt to start and complete Technical Support Services the same business day.  When a delay in completion of Technical Support Services occurs the same business day, the Contractor shall inform the FMD Contract Administrator or FMD Designated Representative immediately.

C. Contractor shall keep a written record/log of Technical Support Services provided, containing number of hours, assistance provided, outcome and recommendation.

D. Contractor shall email the record/log to the FMD Contract Administrator or FMD Designated Representative monthly for review and approval. 

E. Contractor shall attach a copy of the FMD pre-approved record/log to the invoice. Any unapproved technical support service hours will be considered performed at the Contractor’s own expense. 

12. REPORTS 

Where reporting is required, the Contractor shall email the written reports to the FMD Contract Administrator or FMD Designated Representative within 15 calendar days of completion of services.   

13. INSPECTIONS BY STATE 

Any services performed by the Contractor are to be inspected by the FMD Contract Administrator or FMD Designated Representative after completion. The FMD Contract Administrator or FMD Designated Representative is solely responsible for determining acceptability of service performed and the operability of the equipment/system.

14. WARRANTY 

A. Contractor unconditionally warrants the work performed under this Agreement conforms to the Agreement requirements and is free of any defect in equipment, material, or design furnished, or workmanship performed by Contractor or any tier.

B. This warranty shall continue for a period of one (1) year from the date of acceptance of the work.

C. Upon written notification, Contractor shall immediately repair or replace, at Contractor’s expense, work that fails to conform to the requirements of the Agreement or any defect in equipment, material, design furnished, or workmanship performed by Contractor or any subcontractor or supplier at any tier. In addition, Contractor shall remedy at Contractor’s expense any damage to State-owned or controlled real or personal property when that damage is the result of Contractor’s failure to conform to Agreement requirements or any defect of equipment, material, workmanship or design furnished.

D. Contractor shall restore any work damaged in fulfilling the terms and conditions of this clause. Contractor’s warranty with respect to work repaired or replaced will run for one (1) year from the date of acceptance of the repair or replacement. As used in this clause, “acceptance” means the act of the State’s representative by which the State assumes for itself, or as agent of another, ownership of equipment, materials and supplies, or approves specific services, as complete performance of the Agreement. 

E. The State’s representative shall notify Contractor, in writing, within a reasonable time after the discovery of any failure, defect, or damage.

F. If Contractor fails to immediately remedy any failure, defect or damage after receipt of notice, the State shall have the right to replace, repair, or otherwise remedy the failure, defect or damage at Contractor’s expense.

G. With respect to all warranties from subcontractors, manufacturers, or suppliers for work performed and/or materials furnished under this Agreement, Contractor shall:

1. Obtain all warranties that would be given in normal commercial practice.
2. Require all warranties be executed, in writing, for the benefit of the State. 
3. Enforce warranties for the benefit of the State.


EXHIBIT A, ATTACHMENT 1
        EQUIPMENT LIST

Service shall be applicable for the following equipment:
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	EQUIPMENT DESCRIPTION
	MANUFACTURER
	MODEL #

	4
	Raw Greywater diverting valve
	Belimo
	F7100HD

	4
	Raw Grey water Greywater actuator 

	Belimo 
	PKRX

	4
	3000 Gallon Black & Dark Olive 
	
	531020000W94203

	4
	Tank level Switch 
	Prsense
	FLS-VL-900

	20
	Tank Level Sensor 
	Prsense 
	SLT2-005-L30

	4
	Tank Pre Filter
	Purain
	DN100-S

	4
	Pre Filter Cleaning Nozzle
	Intewa
	PR100 &PF300-100-c

	4
	Pre-Filter Clean Diverting Valve
	Valworx
	562812C

	6
	Membrane Station Aeration Blower 
	Alita
	AL-500

	4
	Bioreactor Diffuser Aeration Blower
	Alita
	AL-200

	4
	Aeration Diffuser
	
	Type A-109 R2

	4
	Bioreactor Growth Media
	Intewa
	AL-FK30

	4
	MEMBRANE STATION 
	Aqualoop
	GW1800L

	4
	Sludge Pump 
	Barmesa Pumps
	2AHS051A

	4
	Centralized CIP/ Backwash Tank 
	Ace Roto Mold 
	SP0016-MM

	4
	Backwash pumps
	Armstrong 
	E7.2/ E7 .2B

	1
	Membrane Station Aeration Blower
	FPZ
	R40

	1
	Membrane Station Aeration Blower
	Alita
	Al-400

	4
	Transfer pump
	Barmesa pumps
	BCS 1x 1 ¼-5

	4
	Treated Greywater Flow Meter 
	Belimo
	FM100

	4
	Makeup Water Valve
	Belimo
	F680HD

	4
	Makeup water valve Actuator 
	Belimo
	PKRXUP-MFT-T

	4
	Central System Network Controller 
	Jenesys
	534 – 4G LTE

	4
	Ethernet Switch 
	Netgear
	GS108

	4
	24vac power supply 
	RIB
	PSB100AB10

	4
	Tablet computer 
	Lenova
	i-7

	7
	Submersible sensor desiccant filters
	
	










EXHIBIT A, ATTACHMENT 2
SAMPLE WORK ORDER
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EXHIBIT A, ATTACHMENT 3
DGS IT INFRASTRUCTURE STANDARDS AND GUIDELINES – PUBLIC

Revised 03/18/2026

Purpose
This document establishes the standards and guidelines for the California Department of General Services (DGS) information technology environment to ensure confidentiality, integrity, and availability of technology resources. All technology procurements, projects, and efforts must comport with the below DGS Information System Standards and Product Designations.

Scope
This document applies to all Information Technology hardware, software, facilities, applications, and networks that are a part of DGS’ computing resources. The specific technology categories addressed in this standard include:
 
1. Information Protection
2. Information Management
3. Information Distribution
4. Applications
5. Network Facility and Environment
6. Computing Resources
7. Voice Communications
 
DGS Information System Standards
The following DGS information system standards are requirements for all customs, SaaS, and commercial-off-the-shelf (COTS) system implementations. Vendor-based solutions must adhere to these standards and any vendor proposal must certify that the proposed solution will meet these standards. Exceptions to some of the standards may by granted on a case-by-case basis for implementations that are: 1) fully vendor hosted and/or supported as evident through the vendor contract language, or 2) in the process of being upgraded to meet the standards.
 
General Standards
1. Solution includes Single Sign On integration with DGS Active Directory.
2. Solution executes on an Operating System that will have security patch support for at least 3 years from the date of the RFO issued.
3. Solution must be compatible with all critical Operating System security patches within 90 days of the release of the security patch.
4. Solution must communicate over TCP/IP v4 on standard and/or clearly defined network ports. Dynamic and/or ephemeral port ranges are unacceptable.
5. The Solution’s web-based user interface must be compatible with the latest version of Google Chrome and Microsoft Edge browser in either native or compatibility mode.  
6. Any network servers required by the Solution that will be hosted on the DGS’s network must be:
a. There can be no physical licensing or security hardware required for the Solution’s operation. For example, the Solution cannot require a USB dongle for license compliance.
b. MS Windows Server 2022 (or latest version) compatible.  Ad hoc approval is needed for version deviation. 
c. RedHat Enterprise 8.9 and above if needed.
d. MS SQL Server 2022 (or latest version) compatible.  Ad hoc approval is needed for version deviation.
e. Cloud based or located physically at a DGS Solution Center and allow for software updates.  
7. In cases where a solution requires a direct machine interface and must be co-located with the machine, (such as machine state, yield/scrap, machine speed/temperature metrics) the computing equipment must be located in a self-contained server cabinet providing: a closed loop system for cooling, powering, protecting and housing computing equipment and allow for UPS/battery, fire suppression, and remote access. 
 
Network Standards
The proposed solution must be able to be deployed on a converged network and meet or exceed the following network requirements:
1. ISO 35.110, Networking.
2. IEEE 802.3, Communication Standards.
3. ANSI/TIA-568-C.0, Generic Telecommunications Cabling for Customer Premises, Ed. C, Amd. 2, 08-2012.
4. ANSI/TIA-568-C.1, Commercial Building Telecommunications Cabling Standard, Ed. C, Amd. 2, 05-2012.
5. ANSI/TIA-568-C.2, Balanced Twisted-Pair Telecommunication Cabling and Components Standard, Ed. C, Err. 04-2014.
6. ANSI/TIA-568-C.4, Broadband Coaxial Cabling and Components Standard, Ed. C, 07-2011.
7. TIA-569-B (2004; Amd 1 2009) Commercial Building Standard for Telecommunications Pathways and Spaces.
8. ANSI/TIA/EIA-606-A-2002, Administration Standard for Commercial Telecommunications Infrastructure.
 
Security Standards
DGS uses the American National Standards Institute (ANSI) and the FIPS standards in their information management planning and operations.
1. The minimum security requirements of the system shall use National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53A, latest revision, at the moderate level or the most recently published revision.
2. State requirements as outlined in the California State Administrative Manual Section 5300, available at: http://sam.dgs.ca.gov/TOC/5300.aspx
3. If remote access is used, it must also comply with State of California, Statewide Information Management Manual (SIMM) 5360-A, Telework and Remote Access Security Standard (Latest version), available at: https://cdt.ca.gov/policy/simm/simm-5360-a-telework-and-remote-access-security-standard/
4. DGS/ETS staff may allow the vendor remote access and will monitor all activities of the vendor. Vendor remote access is only allowed during normal State work hours, Monday through Friday 8:00 am to 5:00 pm excluding holidays and weekends. 
a. All data centers and remote access into those data centers must be conducted from within the continental United States or Hawaii per the Statewide Administrative Manual (SAM) 4983.1, Cloud Computing Policy. Remote access from outside the continental United States and Hawaii is prohibited unless approved in advance by the State Chief Information Security Officer, with a risk assessment completed and risk acceptance with documented mitigation measures approved by the data owner.

Identity and Access Management (IAM)
1. Microsoft Entra ID (Azure Active Directory Service) 
2. Localized Active Directory
3. Azure AD B2C – External user management for external facing applications 
 Web Development technologies
1. Kendo MVC (Limited Use)
2. .NET Core
3. .NET MVC
4. HTML5 for media-intensive applications
5. Angular
6. Svelte
7. TypeScript
8. Python
9. C#
10. Web Service, Web API
11. Bootstrap
 
JavaScript Libraries
1. jQuery (Limited Use)
2. React (Limited Use)
3. Any custom JavaScript is considered code and will go through the same code integration and deployment life cycle as normal .NET Code including code review, RFC, and more.
4. All JavaScript files that are included from State of California Website template
 
Azure Technologies
1. Azure SQL Managed Instance
2. Azure Storage Accounts
3. Azure Container Apps
4. Azure App service, Logic App, Function App
5. Azure Virtual Machine
6. Azure Monitor
7. Azure Key/Vault
8. Azure Event Grid
9. Azure App Gateway
10. Azure Container Registry
11. Redis Cache
12. Azure API Management Gateway

 Payment Gateway
1. PayPoint (FiServ)
2. Elavon
  
Integrated Mailing Service
1. O365 mail service using encrypted port 
 
Data Encryption in Transit
Applies to all traffic whether it is internal or external.
1. For HIPAA and FTI, use 4096- bit key encryption
2. For all other data classifications, use 2048-bit key encryption
3. File Share data in-transit encryption, use SMB 3.0 or above
 
TLS Certificate 
1. Use third party certificate for external traffic
a. DigiCert or Sectigo (through CDT)
2. Use the internal certificate for internal traffic
3. Use latest TLS version
 
Code Repository and Branching
1. Azure DevOps Service 
 
Code Deployment and release management
1. Azure DevOps Service
 
Reporting Tools
1. Power BI (US Government) 
2. Power BI VM (Azure) 
3. SSRS 2022 - For reports that are consumed internally.  For reports that are more tabular in nature. 

Web Application Hosting Platform Technology
1. Microsoft IIS 10 Web Server or above
 
Database 
1. SQL Server 2022 or above (Latest version preferred)
2. SQL Server 2019 (Limited Use)
3. Snowflake Data Warehouse
4. Active Directory Service Account must be used for database connection unless otherwise exempt.  
 
Database Administration tool
1. SQL Server Management Studio 
2. Oracle SQL Developer
 
Operating System
1. Windows Server 2022 or above (Latest version preferred)
2. Windows Server 2019 (Limited Use)
 
Data Encryption at rest
1. For HIPAA and FTI, all data at rest must be encrypted.  
2. Transparent Data Encryption (TDE) must be used for Database file encryption

Document Repository
1. Microsoft SharePoint Online
 
Collaboration tools
1. Microsoft Teams
2. Microsoft OneDrive for Business
3. Microsoft SharePoint Online
 
Data Classifications and requirements alignment
1. Compliance with Health Insurance Portability and Accountability Act (HIPAA)
2. Compliance with IRS Pub 1075
3. Compliance with CA Information Protection Act (Civil Code Section 1798 et seq) 
4. Compliance with latest version of Payment Card Industry Data Security Standard (PCI-DSS)
All PCI data will be stored in the payment gateway's cloud.  No PCI data shall be stored on-prem, or in any of DGS's public cloud including AWS, Azure, and Oracle Cloud.
5. Compliance with SIMM 5305-A Information Security Program Management Standard (Information Asset Categorization and Classification) for public and non-public information

Web Browser Requirements for external facing web applications
1. Microsoft Edge (Latest version)
2. Google Chrome (Latest version)
3. Firefox (Latest version)
4. Safari (Latest version)
 
Internal DGS Web Browser Requirement
1. Microsoft Edge 
2. Firefox (Limited Use)
 
Accessibility (ADA compliance)
1. Web Content Accessibility Guidelines WCAG 2.0
 
Geographic Information System (GIS)
1. ESRI ArcGIS Enterprise & ArcGIS Pro
2. ParcelQuest

a. the Solution cannot require a USB dongle for license compliance.
b. MS Windows Server 2022 (or latest version) compatible.  Ad hoc approval is need for version deviation. 
c. RedHat Enterprise 8.9 and above if needed.
d. MS SQL Server 2022 (or latest version) compatible.  Ad hoc approval is need for version deviation.
e. Cloud based or located physically at a DGS Solution Center and allow for software updates.  
3. In cases where a solution requires a direct machine interface and must be co-located with the machine, (such as machine state, yield/scrap, machine speed/temperature metrics) the computing equipment must be located in a self-contained server cabinet providing: a closed loop system for cooling, powering, protecting and housing computing equipment and allow for UPS/battery, fire suppression, and remote access. 

Network Standards
The proposed solution must be able to be deployed on a converged network and meet or exceed the following network requirements:
1. ISO 35.110, Networking.
2. IEEE 802.3, Communication Standards.
3. ANSI/TIA-568-C.0, Generic Telecommunications Cabling for Customer Premises, Ed. C, Amd. 2, 08-2012.
4. ANSI/TIA-568-C.1, Commercial Building Telecommunications Cabling Standard, Ed. C, Amd. 2, 05-2012.
5. ANSI/TIA-568-C.2, Balanced Twisted-Pair Telecommunication Cabling and Components Standard, Ed. C, Err. 04-2014.
6. ANSI/TIA-568-C.4, Broadband Coaxial Cabling and Components Standard, Ed. C, 07-2011.
7. TIA-569-B (2004; Amd 1 2009) Commercial Building Standard for Telecommunications Pathways and Spaces.
8. ANSI/TIA/EIA-606-A-2002, Administration Standard for Commercial Telecommunications Infrastructure.

Security Standards
DGS uses the American National Standards Institute (ANSI) and the FIPS standards in their information management planning and operations.
1. The minimum security requirements of the system shall use National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53A, latest revision, at the moderate level or the most recently published revision.
2. State requirements as outlined in the California State Administrative Manual Section 5300, available at: http://sam.dgs.ca.gov/TOC/5300.aspx
3. If remote access is used, it must also comply with State of California, Statewide Information Management Manual (SIMM) 5360-A, Telework and Remote Access Security Standard (Latest version), available at: https://cdt.ca.gov/policy/simm/simm-5360-a-telework-and-remote-access-security-standard/
4. DGS/ETS staff may allow the vendor remote access and will monitor all activities of the vendor. Vendor remote access is only allowed during normal State work hours, Monday through Friday 8:00 am to 5:00 pm excluding holidays and weekends. 
a. All data centers and remote access into those data centers must be conducted from within the continental United States per the Statewide Administrative manual (SAM) 4983.1, Cloud Computing Policy.  No access outside of the continental US will be allowed.

Identity and Access Management (IAM)
1. Microsoft Entra ID (Azure Active Directory Service) 
2. Localized Active Directory
3. Azure AD B2C – External user management for external facing applications 

Web Development technologies
1. Kendo MVC (Limited Use)
2. .NET Core
3. .NET MVC
4. HTML5 for media-intensive applications
5. Angular
6. Svelte
7. TypeScript
8. Python
9. C#
10. Web Service, Web API
11. Bootstrap

JavaScript Libraries
1. jQuery (Limited Use)
2. React (Limited Use)
3. Any custom JavaScript is considered code and will go through the same code integration and deployment life cycle as normal .NET Code including code review, RFC, and more.
4. All JavaScript files that are included from State of California Website template

Azure Technologies
1. Azure SQL Managed Instance
2. Azure Storage Accounts
3. Azure Container Apps
4. Azure App service, Logic App, Function App
5. Azure Virtual Machine
6. Azure Monitor
7. Azure Key/Vault
8. Azure Event Grid
9. Azure App Gateway
10. Azure Container Registry
11. Redis Cache
12. Azure API Management Gateway

Payment Gateway
1. PayPoint (FiServ)
2. Elavon

Integrated Mailing Service
1. O365 mail service using encrypted port 

Data Encryption in Transit
Applies to all traffic whether it is internal or external.
1. For HIPAA and FTI, use 4096- bit key encryption
2. For all other data classifications, use 2048-bit key encryption
3. File Share data in-transit encryption, use SMB 3.0 or above

TLS Certificate 
1. Use third party certificate for external traffic
a. DigiCert or Sectigo (through CDT)
2. Use the internal certificate for internal traffic
3. Use latest TLS version

Code Repository and Branching
1. Azure DevOps Service 

Code Deployment and release management
1. Azure DevOps Service

Reporting Tools
1. Power BI (US Government) 
2. Power BI VM (Azure) 
3. SSRS 2022 - For reports that are consumed internally.  For reports that are more tabular in nature. 

Web Application Hosting Platform Technology
1. Microsoft IIS 10 Web Server or above

Database 
1. SQL Server 2022 or above (Latest version preferred)
2. SQL Server 2019 (Limited Use)
3. Snowflake Data Warehouse
4. Active Directory Service Account must be used for database connection unless otherwise exempt.  

Database Administration tool
1. SQL Server Management Studio 
2. Oracle SQL Developer

Operating System
1. Windows Server 2022 or above (Latest version preferred)
2. Windows Server 2019 (Limited Use)

Data Encryption at rest
1. For HIPAA and FTI, all data at rest must be encrypted.  
2. Transparent Data Encryption (TDE) must be used for Database file encryption

Document Repository
1. Microsoft SharePoint Online

Collaboration tools
1. Microsoft Teams
2. Microsoft OneDrive for Business
3. Microsoft SharePoint Online

Data Classifications and requirements alignment
1. Compliance with Health Insurance Portability and Accountability Act (HIPAA)
2. Compliance with IRS Pub 1075
3. Compliance with CA Information Protection Act (Civil Code Section 1798 et seq) 
4. Compliance with latest version of Payment Card Industry Data Security Standard (PCI-DSS)
All PCI data will be stored in the payment gateway's cloud.  No PCI data shall be stored on-prem, or in any of DGS's public cloud including AWS, Azure, and Oracle Cloud.
5. Compliance with SIMM 5305-A Information Security Program Management Standard (Information Asset Categorization and Classification) for public and non-public information

Web Browser Requirements for external facing web applications
1. Microsoft Edge (Latest version)
2. Google Chrome (Latest version)
3. Firefox (Latest version)
4. Safari (Latest version)

Internal DGS Web Browser Requirement
1. Microsoft Edge 
2. Firefox (Limited Use)

Accessibility (ADA compliance)
1. Web Content Accessibility Guidelines WCAG 2.0

Geographic Information System (GIS)
1. ESRI ArcGIS Enterprise & ArcGIS Pro
2. ParcelQuest







EXHIBIT A, ATTACHMENT 4
Aqualoop Clean-in-Place (CIP) Maintenance
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EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS

1. INVOICING AND PAYMENT

1. For services satisfactorily rendered, and upon receipt and approval of the invoices, the State agrees to compensate the Contractor in accordance with the rates specified in Exhibit B, Attachment 1, Cost Sheet.

1. Itemized invoices shall be submitted monthly in arrears of the service performed.  Invoices must be submitted with the Contractor’s letterhead information exactly matching the Contractor name on the Standard Agreement 213 and be signed by an authorized representative.

1. Invoices will include:
0. Contract Number
0. Date of Invoice
0. Date of Service
0. Location of Service
0. Description of Service(s), applicable rate(s) and total dollar amount
0. FMD pre-approved record/log
0. Contractor’s California Certified Small Business Certification Reference Number or Disabled Veteran Business Enterprise Reference Number 
0. Contact phone number for billing questions

1. The DGS Supplier Payment Page includes detailed information on how to submit invoices to DGS and how to check the status of payments:

 https://www.dgs.ca.gov/OFS/Services/Page-Content/Office-of-Fiscal-Services-Services-List-Folder/DGS-Supplier-Payment 

1. There are 3 options for submitting invoices to DGS as follows:
1) Through the Invoice Payment Portal (this is the preferred method of delivery)
https://dgs.service-now.com/dgs_ssp
2) By Mail
Department of General Services
Office of Fiscal Services
707 3rd Street, MS 413
West Sacramento, CA 95605
3) By Email
i. For the appropriate email address, please visit the DGS Supplier Payment page above and select “How to Submit Invoices to DGS”

1. Should an invoice be disputed, Contractor will correct any/all disputed items on the invoice and resubmit the invoice as indicated above.  Failure to provide and resubmit corrected invoice will result in a delay of payment.  Under no circumstances will a credit memo be accepted in lieu of a corrected invoice.


1. DVBE Withhold: Pursuant to Exhibit D, Section 7.F, this agreement is subject to a ten thousand dollar ($10,000) withhold from the final payment, or the full final payment if less than ten thousand dollars ($10,000), until the Contractor complies with the certification requirements of subdivision (d) of Mil. & Vet. Code Section 999.5. Contractor shall be given 30 days’ notice to cure the defect. If, after 30 calendar days from the date of notice, the prime contractor refuses to comply with the certification requirements, DGS shall permanently deduct ten thousand dollars ($10,000) from the final payment, or the full payment if less than ten thousand dollars ($10,000). 

1. BUDGET CONTINGENCY CLAUSE

A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this Agreement does not appropriate sufficient funds for the program, this Agreement shall be of no further force and effect.  In this event, the State shall have no liability to pay any funds whatsoever to the Contractor or to furnish any other considerations under this Agreement and the Contractor shall not be obligated to perform any provisions of this Agreement.

B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either cancel this Agreement with no liability occurring to the State, or offer an Agreement Amendment to the Contractor to reflect the reduced amount.

C. This contract is subject to any additional restrictions, limitations or conditions enacted by the Legislature that may affect the provisions, terms or funding of this contract in any manner.

1. PROMPT PAYMENT CLAUSE

A. Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5, commencing with section 927. 

1. CONTRACTOR OVERPAYMENTS

A. If the State determines that an overpayment has been made to the Contractor, the State will seek recovery immediately upon discovery of the overpayment by:  (a) calling the Contractor’s accounting office to request a refund of the overpayment amount, or (b) offsetting subsequent Contractor payments by the amount of the overpayment if Contractor repayment or credit is not received within thirty (30) days from the date of notice.

B. If Contractor discovers it has received an overpayment, Contractor must notify the State and refund the overpayment immediately.









EXHIBIT B, ATTACHMENT 1
COST SHEET


1. GREY WATER PREVENTIVE MAINTENANCE 
	Description
	A
	B
	C


	
	Service Rate

	Frequency per Year
	 Annual Total
Calculated Amount
(A x B)

	Quarterly - Preventative Maintenance  
	$
	4
	$

	ANNUAL TOTAL
(Sum of Column C)
	$

	CALCULATED GREY WATER PREVENTIVE MAINTENANCE TOTAL
(Annual Total x 3)
	$



2. CMMS SOFTWARE UPDATE
	Description
	A
	B
	C


	
	Service Rate

	Frequency per Year
	 Annual Total
Calculated Amount
(A x B)

	Quarterly - Software Update  
	$
	4
	$

	ANNUAL TOTAL
(Sum of Column C)
	$

	CALCULATED CMMS SOFTWARE UPDATE TOTAL
(Annual Total x 3)
	$



3. FORESEEABLE REPAIR SERVICES1
	[bookmark: _Hlk201661804]Description (Remove/Replace) 
	A
	B
	C
	D
	E
	F
	G

	
	Number of Labor Hours
	Normal Business Hourly Rate2 
	Calculated Labor Amount
(A x B)
	Part Replacement Amount3
	Total Combined Replacement Amount
(C+D)
	Est
Qty

	Calculated Total
Amount
(ExF)

	Diverting Valve
	
	$
	$
	$
	$
	1
	$

	Actuator (Belimo PKRX)
	
	
	$
	$
	$
	1
	$

	Tank Level Switch
	
	
	$
	$
	$
	4
	$

	Tank Level Sensor
	
	
	$
	$
	$
	8
	$

	Pre Filter Nozzle
	
	
	$
	$
	$
	3
	$

	Pre-filter diverting valve
	
	
	$
	$
	$
	1
	$

	Submersible sensor desiccant filter
	
	
	$
	$
	$
	7
	$

	Membrane Station blower (AL-500)
	
	
	$
	$
	$
	2
	$

	Membrane Station blower (AL-200)
	
	
	$
	$
	$
	1
	$

	Bioreactor Diffuser Blower
	
	
	$
	$
	$
	4
	$

	Bio Growth Media
	
	
	$
	$
	$
	1
	$

	Membrane Station
	
	
	$
	$
	$
	1
	$

	Sludge pump
	
	
	$
	$
	$
	1
	$

	Backwash pump
	
	
	$
	$
	$
	2
	$

	Membrane Station blower (AL-400)
	
	
	$
	$
	$
	1
	$

	Membrane Station blower (R40)
	
	
	$
	$
	$
	1
	$

	Transfer Pump
	
	
	$
	$
	$
	1
	$

	Flow Meter (Belimo)
	
	
	$
	$
	$
	1
	$

	Makeup Valve (Belimo)
	
	
	$
	$
	$
	1
	$

	Actuator (Belimo) PKRXUP-MFT-T
	
	
	$
	$
	$
	1
	$

	Network controller
	
	
	$
	$
	$
	1
	$

	Ethernet Switch
	
	
	$
	$
	$
	1
	$

	Power supply
	
	
	$
	$
	$
	2
	$

	Tablet 
	
	
	$
	$
	$
	1
	$

	FORESEEABLE REPAIR SERVICES TOTAL
(Sum of Column G)
	$



1 	Table 3: Foreseeable Repair Services amounts are used for evaluation purposes. Cost Sheet amounts are not a guarantee of service but shall be used should these services become necessary during the term of the Agreement.
2 	Table 3: The State will pay the Foreseeable Repair Services at the fixed price specified as the Total Combined Replacement Amount (Column E) based on the calculations with the Normal Business Hourly rate. Should FMD require the repairs be performed outside of normal business hours, the Foreseeable Repairs Normal Business Hourly Rate (Column B) shall be replaced by the applicable Per Hourly Rate from Table 4 Unforeseeable Repair Services to calculate the Total Calculated Labor Cost (Column C) and Total Combined Replacement Amount (Column E).The State will not pay a separate hourly rate and/or parts replacement amount.   
3   Table 3: Foreseeable Repair Services: The Parts Replacement Amount (Column D) are all inclusive, including tax, markup, etc. The Part Replacement Amount is included in the Total Combined Replacement Amount and will not be paid separately.

[bookmark: _Hlk82588231]4. UNFORESEEABLE REPAIR SERVICES1
	Type of Service
	A
	B
	C

	
	Rate2
	Estimated Number of Hours

	Annual Calculated Amount
(A x B)

	Normal Business Hours as identified in Exhibit A, Scope of Work Section 5.A.1.
	$          
Per Hour
	56
	$

	Outside of Normal Business Hours as identified in Exhibit A, Scope of Work, Section 5.A.1. 
	$
Per Hour

	24
	$

	Emergency –Within Normal Business Hours
(Requires response as identified in Exhibit A, Scope of Work Section 8.B)
	$
Per Hour

	24
	$

	Emergency –Outside Normal Business Hours
(Requires response as identified in Exhibit A, Scope of Work Section 8.B)
	$
Per Hour

	24
	$

	Parts Allowance 
	$ 10,000.00

	Parts Mark-Up3
	       __________%
	 $ 10,000.00
	$

	ANNUAL TOTAL
(Sum of Column C) 
	$

	CALCULATED UNFORESEEABLE REPAIR SERVICES TOTAL 
(Annual Total x 3) 
	$



1 	Table 4: Unforeseeable Repair Services amounts are used for evaluation purposes. Cost Sheet amounts are not a guarantee of service but shall be used should these services become necessary during the term of the Agreement.
2  	Table 4: Unforeseeable Repair Services rate is for one (1) Service Technician. Should the Contractor require more than one (1) Service Technician to perform services, approval must be obtained by the Facilities Management Division (FMD) Contract Administrator or FMD Designated Representative prior to commencement of service. 
3 	Table 4: Unforeseeable Repair Services. Any Unforeseeable Repair Service requiring an unforeseeable repair part shall require actual receipt for the part when invoicing FMD. A Purchase Order or Purchase Estimate is not to be used in place of a receipt. 

5. TECHNICAL SUPPORT SERVICES1
	Type of Service
	A
	B
	C

	
	Per Hourly Rate2
	Estimated Number of Hours
	Annual Calculated Amount
(A x B)

	Technical Support Services
	$
	25
	$

	ANNUAL TOTAL
(Sum of Column C)
	$

	CALCULATED TECHNICAL SUPPORT SERVICES TOTAL 
(Annual Total x 3)
	$



1 	Table 5: Technical Support Services amounts are used for evaluation purposes. Cost Sheet amounts are not a guarantee of service but shall be used should these services become necessary during the term of the Agreement.
2 	Table5: Technical Support Services rate is for one (1) Service Technician. Should the Contractor require more than one (1) Service Technician to perform services, approval must be obtained by the Facilities Management Division (FMD) Contract Administrator or FMD Designated Representative prior to commencement of service. 

COST SHEET SUMMARY

	A
	B

	Table
	Bid Amount

	1
	Preventive Maintenance
CALCULATED GREY WATER PREVENTIVE MAINTENANCE TOTAL
(Annual Total x 3)
	

	2
	CMMS Software Updates
CALCULATED CMMS SOFTWARE UPDATE TOTAL
(Annual Total x 3)
	

	3
	Foreseeable Repair Services
FORESEEABLE REPAIR SERVICES TOTAL
(Sum of Column G)
	

	4
	Unforeseeable Repair Services
CALCULATED UNFORESEEABLE REPAIR SERVICES TOTAL
(Annual Total x 3)
	

	5
	Technical Support Services
CALCULATED TECHNICAL SUPPORT SERVICES TOTAL 
(Annual Total x 3)
	

	Total Bid Amount
(Sum of Column B)
	



NOTE:
· The State will not pay for fees not listed on Exhibit B, Attachment 1, Cost Sheet (i.e., travel, freight, trip, tax, and/or fuel surcharges, etc.).

· Contractor shall be responsible for supplying miscellaneous materials (i.e., grease, lubrications, gloves, etc.) incidental to service, including safety materials needed or required to perform service, at no additional charge to the State.





































EXHIBIT C
INFORMATION TECHNOLOGY GENERAL PROVISIONS

PLEASE NOTE: This page will not be included with the final contract. The Information Technology General Provisions (Revised and Effective 02/20/2025) General Provisions will be included in the contract by reference to Internet site:

https://www.dgs.ca.gov/-/media/Divisions/PD/Acquisitions/Solicitation-Document-Attachments/IT-General-Provisions-NonCloud-DGS-PD-403ITGP-Revised-02202025.pdf 

If Bidder does not have Internet access, a hard copy will be provided by contacting the Acquisitions Analyst listed on the Notice to Prospective Bidders.







































EXHIBIT D
SPECIAL TERMS AND CONDITIONS

1. STANDARD CONDITIONS OF SERVICE

A. Contractor will abide by all State and Federal laws in performance of this contract.

B. The Contractor shall maintain all license(s) required by law for accomplishing any work required with this agreement.  In the event any license(s) expire at any time during the term of this agreement, Contractor agrees to provide to the State a copy of the renewed license(s) within thirty (30) days following the expiration date.  In the event the Contractor fails to keep in effect at all times all required license(s), the State may, in addition to any other remedies it may have, terminate this agreement upon occurrence of such event. 

C. The Contractor certifies that it has appropriate systems and controls in place to ensure that State funds will not be used in the performance of this Contract for the acquisition, operation or maintenance of computer software in violation of copyright laws.

D. If signing this contract as a sole proprietor, Contractor certifies that it is not an alien that is ineligible for state and local benefits, as defined in Subtitle B of the Personal Responsibility and Work Opportunity Act (8 U.S.C. § 1601 et seq.).

E. Pursuant to Public Contract Code section 10295.4, persons or companies identified as the largest tax delinquents by the Franchise Tax Board (FTB) or the California Department of Tax and Fee Administration (CDTFA) are ineligible to enter into any contract with the state for non-IT goods or services.  Any contract entered into in violation of section 10295.4 is void and unenforceable.

F. If contract activities include collection of organic waste, the Contractor must be aware and adhere to Public Resources Code § 42649.1 et. seq. concerning organic waste recycling requirements. Organic waste includes: food waste, green waste, landscape and pruning waste, nonhazardous wood waste, and food-soiled paper waste that is mixed in with food waste.

G. Pursuant to Government Code (GC) 7928.801, this contract, including price and terms of payment, is a public record and subject to disclosure. Any provision in a written agreement to exclude disclosure and consider it confidential or proprietary is void and unenforceable by law. 

H. If applicable, Pursuant to Public Contract Code (PCC) 10230, this contract included Disabled Veteran Business Enterprise (DVBE) participation in the bid.  The Contractor must comply with rules, regulations, ordinances, and statutes that apply to the California DVBE Program, as defined in Section 999 of the Military and Veterans Code, including, but not limited to, the requirements of subdivision (d) of Section 999.5 of the Military and Veterans Code. 

2. EXCISE TAX: The State of California is exempt from Federal Excise Taxes, and no payment will be made for any taxes levied on employees' wages. The State will pay for any applicable State of California or local sales or use taxes on the services rendered or equipment or parts supplied pursuant to this agreement. California may pay any applicable sales or use tax imposed by another state.

3. RIGHT TO TERMINATE

A. The State reserves the right to cancel all or a portion of the service for any reason, subject to thirty (30) days written notice to the Contractor.
  
B. This agreement can be immediately terminated for cause.  The term “for cause” means that the Contractor fails to meet the terms, conditions, and/or responsibilities of the contract.  In this instance, the contract termination shall be effective as of the date indicated on the State’s notification to the Contractor.

4. RESOLUTION OF CONTRACT DISPUTES

A. In the event of a dispute, Contractor will attempt resolution informally with the DGS Contract Administrator listed in Exhibit A with a written explanation of the situation.  If the dispute persists, Contractor shall adhere to the process and timeframes identified in the dispute clause of the referenced General Provisions and submit a written demand for final decision with the FMD Deputy Director (designee for the Department Director) at the Department of General Services within ten (10) days of the failed informal resolution at the following address:

Attn: FMD Deputy Director 
Department of General Services, FMD
707 Third Street, MS 508
West Sacramento, CA 95605

B. The FMD Deputy Director shall adhere to the steps and timeframes in the dispute clause of the referenced General Provisions in order to resolve the dispute.

C. If the Contractor is not satisfied with the decision of the FMD Deputy Director, the Contractor may appeal the decision in accordance with the process and timeframes identified in the dispute clause of the referenced General Provisions. 

D. Neither the pendency of a dispute nor its consideration by the FMD Deputy Director will excuse the Contractor from full and timely performance in accordance with the terms of the Agreement

5. HEALTH AND SAFETY PROVISIONS

A. Contractor and all subcontractors shall abide by all health and safety mandates issued by federal, state, and local governments and/or public health officers as well as those issued by DGS, and worksite specific mandates. If multiple mandates exist, the Contractor and subcontractors shall abide by the most restrictive mandate. The term “employee”, “worker”, “state worker” or “state employee” in health and safety mandates includes contractor and subcontractor personnel.

B. Costs associated with adhering to health and safety mandates are the responsibility of the Contractor.  Contractor is responsible for the tracking and compliance of health and safety mandates and may be audited upon request.

6. SUBCONTRACTORS

A. Nothing contained in this Agreement or otherwise, shall create any contractual relationship between FMD and any subcontractors, and no subcontract shall relieve the Contractor of its responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible to FMD for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by the Contractor. The Contractor's obligation to pay its subcontractors is an independent obligation from FMD’s obligation to make payments to the Contractor. As a result, FMD shall have no obligation to pay or to enforce the payment of any monies to any subcontractor. 
 
B. Any subcontractors are identified in Exhibit D, Attachment 1. 

7. PREFERENCE PROGRAM- SB/DVBE

A. Should this contract be awarded based in part on the commitment to use a Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in their bid or offer, per Military and Veterans Code section 999.5, subdivision (e), a DVBE subcontractor may only be replaced by another DVBE subcontractor and must be approved in writing by the Department of General Services (DGS) Office of Small Business and DVBE Services (OSDS).  Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid or offer and approved DVBE substitutions will be documented by contract amendment. 

B. Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for contract termination, recovery of damages under rights and remedies due to the State, and penalties as outlined in Military and Veterans Code section 999.9, or Public Contract Code sections 10115.10 or 4110 (applies to public works only).

C. If for this agreement Contractor made a commitment to achieve DVBE participation, upon completion of the awarded contract, the Contractor must certify to the awarding department all of the following: 
1) The total amount the contractor received under the contract.
2) The name and address of the DVBE that participated in the performance of the contract and the contract number
3) The amount and percentage of work the Contractor committed to provide to one or more DVBE under the requirements of the contract and the amount each DVBE received from the Contractor.
4) That all payments under the contract have been made to the DVBE(s).  Upon request by the awarding department, the Contractor shall provide proof of payment for the work.

D. STD 817 shall be used for Contractor’s certification and provided to the State’s Contract Administrator. STD 817 is located at the following internet site:  
https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std817.pdf

E. A person or entity that knowingly provides false information will be subject to a civil penalty for each violation.  (Mil. & Vet. Code, § 999.5, subd. (d).)
  
F. Withhold: Ten thousand dollars ($10,000) will be withheld from the final payment, or the full final payment if less than ten thousand dollars ($10,000), until the Contractor complies with the certification requirements of subdivision (d) of Mil. & Vet. Code Section 999.5. Contractor shall be given 30 days’ notice to cure the defect. If, after 30 calendar days from the date of notice, the prime contractor refuses to comply with the certification requirements, DGS shall permanently deduct ten thousand dollars ($10,000) from the final payment, or the full payment if less than ten thousand dollars ($10,000).

8. INSURANCE REQUIREMENT

A. General Provisions Applying to All Policies
1) Coverage Term – Coverage needs to be in force for the complete term of the contract.  If insurance expires during the term of the contract, a new certificate must be received by the State at least thirty (30) days prior to the expiration of this insurance.  Any new insurance must still comply to the original terms of the contract.
2) Policy Cancellation or Termination & Notice of Non-Renewal – Contractor is responsible to notify the State within 5 business days of any cancellation, non-renewal or material change that affects required insurance coverage.  In the event Contractor fails to keep in effect at all times the specified insurance coverage, the State may, in addition to any other remedies it may have, terminate this Contract upon the occurrence of such event, subject to the provisions of this Contract. 
3) Deductible – Contractor is responsible for any deductible or self-insured retention contained within their insurance program.
4) Primary Clause – Any required insurance contained in this contract shall be primary, and not excess or contributory, to any other insurance carried by the State.
5) Insurance Carrier Required Rating – All insurance companies must carry a rating acceptable to the Office of Risk and Insurance Management.  If the Contractor is self-insured for a portion or all of its insurance, review of financial information including a letter of credit may be required.
6) Endorsements – Any required endorsements requested by the State must be physically attached to all requested certificates of insurance and not substituted by referring to such coverage on the certificate of insurance.
7) Inadequate Insurance – Inadequate or lack of insurance does not negate the Contractor’s obligations under the contract. 
8) Subcontractors – If Contractor has identified subcontractors for the work/services identified in the scope of work, the Contractor shall include all subcontractors as insureds under Contractor’s insurance or supply evidence of subcontractor’s insurance to the State equal to policies, coverages and limits required of Contractor. 
B. Commercial General Liability – Contractor and any subcontractors shall maintain general liability on an occurrence form with limits not less than $1,000,000 per occurrence for bodily injury and property damage liability combined. If Commercial General Liability insurance or other form with a general aggregate limit is used, either the general aggregate limits shall apply separately to this project/location, or the general aggregate limit shall be twice the required occurrence limit. If the aggregate applies “per project/location” it shall so state on the certificate. The policy shall include coverage for liabilities arising out of premises, operations, independent contractors, products, completed operations, personal & advertising injury, and liability assumed under an insured contract. This insurance shall apply separately to each insured against whom claim is made or suit is brought subject to the Contractor’s limit of liability. The policy must be endorsed to include the State of California, its officers, agents and employees as additional insured, but only with respect to work performed under the contract. The additional insured endorsement shall be provided with the certificate of insurance.

C. Automobile Liability – Contractor shall maintain motor vehicle liability with limits not less than $1,000,000 combined single limit per accident. Such insurance shall cover liability arising out of a motor vehicle including owned, hired and non-owned motor vehicles. The policy must be endorsed to include the State of California, its officers, agents and employees as additional insured, but only with respect to work performed under the contract.  The additional insured endorsement shall be provided with the certificate of insurance.

D. Workers Compensation and Employers Liability – Contractor shall maintain statutory worker’s compensation and employer’s liability coverage for all its employees who will be engaged in the performance of the Contract.  Employer’s liability limits of $1,000,000 are required. The Workers’ Compensation policy shall be endorsed with a waiver of subrogation in favor of the State.

E. Certificate of Insurance - The Contractor shall furnish a Certificate of Insurance.  The Certificate of Insurance will provide the above listed liability coverages and the Certificate Holder shall read: 
Department of General Services, The Ziggurat
Attn:  FMD Contract Administrator – 25-293464
Mailstop: 508
707 Third Street
West Sacramento, CA 95605

9. NEWS RELEASES: News releases pertaining to award of, or work performed as a result of, contract may not be made without prior written approval of:  

The Public Information Officer
707 Third Street, MS 101
West Sacramento, CA 95605
Phone: (916) 376-5037
Email:  DGSPublicAffairs@dgs.ca.gov  





EXHIBIT D, ATTACHMENT 1
SUBCONTRACTORS

Bidder Declaration, Form GSPD-05-105 shall be requested from the apparent winning bidder. A modified version of the form will be entered into the final Agreement. 












































EXHIBIT E
PREVAILING WAGE

INFORMATION FOR BIDDERS

1. Pursuant to Sections 1725.5 and 1771.1 of the Labor Code, all contractors and subcontractors must be currently registered with the Department of Industrial Relations (DIR) in order to qualify to bid on; be listed in a bid proposal, subject to the requirements of Section 4104 of the Public Contract Code; or engage in the performance of any contract for public work.  
Note that limited exceptions for Joint Venture Bidders and Projects with Federal Funds may apply pursuant to Section 1771.1 of the Labor Code
For complete information and the online registration, please see internet site:
http://www.dir.ca.gov/Public-Works/PublicWorks.html

1. Contractor’s bid and/or quote shall be in accordance with prevailing wage rates ascertained by DIR and set forth on the DIR web site for General Prevailing Wage Rates.
 
1. Pursuant to Labor Code, Section 1770, DIR has ascertained general prevailing rate of per diem wages in the locality in which the work is to be performed. Copies of the prevailing rate of per diem wages are available from:

Department of Industrial Relations, Labor Statistics & Research Division
PO Box 420603
San Francisco, CA 94142 
(415) 703-4780

Or wage rates may be accessed on the internet at: 
http://www.dir.ca.gov/OPRL/statistics_research.html.

Note:  When the wage determination shows an expiration date (noted by a double asterisk**), to expire during the term of the contract, the Contractor must call or write the DIR to obtain the new rates and incorporate them in this contract for submittal of bid/quote. 
Note:  Contractor is responsible to comply with the Labor Code Sections and prevailing wage determinations, including all the guidelines and the fine print in the prevailing wage determinations. 

1. Pursuant to Labor Code, Section 1774, the Contractor to whom the contract is awarded, and any subcontractor under him, shall pay not less than the specified prevailing rates of wages to all workers employed in the execution of the contract. 
 
Bidder’s attention is directed to Labor Code Section 1771.1, relating to inadvertent errors in the listing of subcontractors not currently registered with DIR.
 
(The information above in orange will not be included in the final contract)

0. The Contractor shall comply with Labor Code Sections 1774 and 1775.  Pursuant to Section 1774, the Contractor and every subcontractor, regardless of tier, shall pay not less than the specified prevailing wage rates to all workers employed in the execution of the Contract.  In accordance with Section 1775, the Contractor shall forfeit to the State up to $200 for each day, or portion thereof, for each worker paid less than the prevailing wage rates for the work or craft in which the worker is employed for any work executed under the Contract by the Contractor or by any subcontractor, regardless of tier, in violation of the provisions of the Labor Code; and, in particular, Labor Code Sections 1770 to 1780, inclusive.  In addition to such forfeiture, the difference between such stipulated prevailing wage rates and the amount paid to each worker for each day, or portion thereof, shall be paid to each underpaid worker by the Contractor.  This provision shall not apply to properly registered apprentices.

0. Pursuant to Labor Code, Section 1770, the Director of the Department of Industrial Relations (DIR) has ascertained the general prevailing rate of per diem wages and a general prevailing rate for legal holiday and overtime work for each craft required for execution of the Contract. The Contractor shall obtain copies of the prevailing rate of per diem wages from:

Department of Industrial Relations, Division of Labor Statistics & Research 
PO Box 420603
San Francisco, CA 94142-0603
(415) 703-4780

Or wage rates may be accessed on the internet at
http://www.dir.ca.gov/OPRL/statistics_research.html.

The Contractor is responsible to read, understand and comply with all the guidelines, including the fine print in the prevailing wage determinations; and shall post a copy of the prevailing wage rates, specific to the Project, at the Project site.

0. Wage rates set forth are the minimum that may be paid by the Contractor.  Nothing herein shall be construed as preventing the Contractor from paying more than the minimum rates set.  No extra compensation will be allowed by the State due to the inability of the Contractor to hire labor at minimum rates, nor for necessity for payment by the Contractor of subsistence, travel time, overtime, or other added compensations, all of which possibilities are elements to be considered and ascertained to the Contractor's own satisfaction in preparing their Cost Sheet at the time of the bidding opportunity and will be applicable for the term of the contract.

0. If it becomes necessary to employ crafts other than those listed in DIR’s General Prevailing Wage Rate booklet, the Contractor shall contact the Division of Labor Statistics and Research as noted above.  The rates thus determined shall be applicable as minimum for the contract and incorporated in the Cost Sheet.  When the wage determination shows an expiration date (noted by a double asterisk**), to expire during the term of the contract, the Contractor must call or write the DIR to obtain the new rates and will have incorporated them into their Cost Sheet at the time of the bidding opportunity and will then be applicable for the term of the contract.

0. The Contractor and each subcontractor, regardless of tier, shall keep an accurate payroll record showing the names, addresses, social security numbers, work classifications, straight time and overtime hours worked each day and week, and the actual per diem wages paid to each journeyman, apprentice, worker, or other employee employed by the Contractor and/or subcontractor in connection with the Work.  Payroll records shall be certified and shall be on forms provided by the Division of Labor Standards Enforcement, or shall contain the same information as those forms.  The Contractor's and subcontractor's certified payroll records for each employee shall be submitted with each payment request, covering the period of the payment request unless requested otherwise by the Labor Commissioner of the Department of Industrial Relations pursuant to Labor Code Section 1771.4(c)(2)(b)  If this contract was awarded on or after April 1, 2015, monthly  payrolls should be sent directly to the Department of Industrial Relations in the current prescribed electronic format. Refer to http://www.dir.ca.gov/Public-Works/PublicWorks.html for access to the electronic Certified Payroll Application.

0. Labor Compliance Monitoring and Enforcement: This project is subject to monitoring and enforcement by the Department of Industrial Relations (DIR), Compliance Monitoring Unit if awarded after January 1, 2015. All Contractors and subcontractors, regardless of tier, shall be required to comply with the Monitoring and Enforcement Program, including, but not limited to, contractor registration, submittal of electronic certified payroll reports directly to the DIR and cooperation with on-site monitoring by DIR personnel. Refer to Labor Code 1771.4 et seq.
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state of Californi:
Faiities Management Division Work Order Reset Form

Between the Department of General Services, Facilities Management Division

and Date
Work Order #

Contractor's Proposal/Estimate Number Contract #
Date of Contractor's Proposal Requestor

‘The parties mutually agree to this Work Order (WO). Allterms and conditions of the original Agreement shall remain in fullforce

and effect. The details of the proposed work is described below. Estimate and final invoice must be presented as in the Exhibit
B, Attachment 2, Cost Sheet.

Building Number Project Title
Jobsite Contact Name

Building Name - |
Building Location Jobsite Contact Email
Jobsite Contact Phone #

Description of Work TYPe of Repair =]

Description of Work TYPe of Repair =]

The issuance of this Work Order does not constitute acceptance by the State of any terms or

Not to Exceed (NTE)  conditions within the contractor’s proposal documents. Any such terms and conditions are hereby
specifically rejected by the State and only the original terms and conditions in the agreement
between the parties remain in full force and effect.

IN WITNESS WHEREOF, this Work Order has been executed by the parties hereto.

State of California, DGS, FMD Fiscal Team -—
State of California, DGS, FMD Bullding Manager

-
State of California, DGS, FMD Contract Administrator T
i oter than the Bulding Mansger] - e

Contractor -

FMD Master Rev. 1.2026
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4.5. CIP/Backwash Tank

Mounted between the Bioreactor and Treated Water Storage Tank, the CIP/Backwash tank
has been installed at an elevation where a gravity overflow into the Treated Water Storage
Tank is possible. The tank provides sufficient, isolated volume of treated water for transfer
'sequence backwash flushing. It also serves as a central point of access and fill point for CIP
membrane maintenance, which simplifies the process. This assembly consists of several
ccomponents, each critical to the Aqualoop operation. The CIP/Backwash tank itself is where
all treated greywater is transferred before overflowing to the Treated Water Storage Tank.
This tank and its easily removable lid provide easy access to the Aqualoop process for CIP
cleaning and maintenance purposes. It also provides a good indication of water clarity and
transfer flow strength. The tank overflows to the TWST via the 1.5” outlet at the top. At the
bottom of the tank, the Asco Backwash Pump Solenoid Valve is attached on the suction side
of the Armstrong Backwash Pump. On the discharge side of the Backwash Pump is the Pre-
Filter Clean Diverting Valve, which normally sends water to the Agauloop Membrane
Stations for backflushing, but at time will divert water to the Pre-Filter Clean Nozzle to help
move accumulated debris to the sanitary sewer. The transfer line inlet to the CIP tank
assembly is easily recognizable by the brass union. This brass union is actually a Hayes
Measurflo automatic flow control device. It has a Delphi type flow cartridge which regulates
flow to ensure it never exceeds 18gpm. Similarly, each membrane station is equipped with a
3gpm version at its connection to the header piping. These devices ensure that the
membrane fibers are not over-stressed by the transfer pump, and provide balancing betwssn
the membrane stations regardless of piping configuration.

4 4.6.1. CIP Membrane Cleaning: The only normal maintenance of the Aqualoop
membrane stations is a semi-automated chemical clean-in-place (CIP process)
which must be carried out by authorized personnel only. CIP maintenance must be
reported to Heat Transfer Equipment Company to maintain system warranty. There
is a special user access menu dedicated solely for the purpose of performing CIP

- maintenance to the membrane stations. As mentioned previously, two conditions will
generate a notification that a CIP cleaning is required. Either the treated greywater
flow meter drops below 7.2gpm during active an active transfer, or the membrane
station pressure exceeds -9.0psi. During a CIP process, a pre-determined dilution of _
household bleach is added to the CIP/backwash tank along with municipal water
from a'hose. Should the site exhibit hard water conditions (which is not anticipated)
then the bleach CIP should come after a citric acid CIP which will be used to reduce
limescale buildup on the membrane fibers. In any event, the CIP sequence remains
the same, and required minimal user inputs that are prompted by the central system
controller. The anticipated interval for required CIP maintenance intervals is 3
months.
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4.5. CIP/Backwash Tank (Cont.)

4 The steps and sequencing for a CIP cleaning are as follows:

1.

An authorized technician accesses the CIP user interface by opening a
browser tab on the central system controller touchscreen, entering the
following url: 192.168.1.129:8585 and applying the required login credentials.

Touch the “CHEMICAL CIP ENABLE” button on the top left of the screen to
begin the process, the current CIP state indicator will change to ACTIVE.
Pressing this button will enable the sludge pump to drain the bioreactor until
BR-is reached. It will also override the greywater UV to ON and the treated
greywater diverting valve to DIVERT. Current CIP process indicator will
display BIOREACTOR DRAINING.

Once BR- has been reached, the backwash pump will energize in order to
drain the CIP/backwash tank to the proper level for chemical fill. The current
CIP process indicator will display BACKWASH TANK DRAINING.

After the backwash tank has been drained to the required level, a prompt will
display telling the operator to confirm that the CIP tank has been filled with the
proper chemical dilution. The bleach cleaning concentration target is 0.25%
(2,500ppm), which means that 95 ounces of 5% household bleach be added
1o the CIP tank containing 14 gallons of municipal water. Once the operator
has filled the CIP tank with the correct amount of bleach and water, the
prompt can be pressed and the CIP chemical cleaning sequence will begin.
The backwash pump will energize for 5 seconds, followed by a 5 minute
break, a total of 4 times. Then the system will sit idle for 15 minutes, followed
by the transfer pump running for 60 seconds, followed by the backwash pump
running for 10 seconds. This will repeat 9 times.

After the chemical cleaning sequence is complete, the operator will be
prompted to fill the CIP tank with municipal water. With the CIP tank filled, the
operator can depress the prompt button to begin the clear water flush
sequence. The aeration blowers will turn on, and the backwash pump will
completely drain the CIP tank. Aeration will continue for another 3 minutes.

The CIP process is complete, and the system will automatically revert to
normal operation. The operator can close the browser window used to access
the CIP menu, and return to the normal user interface.




