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August 18, 2026 
 
 
DWR received three (3) questions for RFQ 10213978 for C-Cure Access Control System 
Services. 
 
 
Q1: Will DWR accept a bidder holding a current C-7 Low Voltage Systems license, without a C-

28, provided the bidder’s proposed scope of work is limited to the electronic access control 
maintenance, software support, and low-voltage systems service described in Exhibit A? 

 
A1: A C-28 license is required for some projects throughout the contract. Either the prime 

contractor or a documented Sub-contractor must have the C-28 license as part of the bid 
packet.   

 
Q2: Alternatively, will DWR accept a prime bidder holding a C-7 license who identifies a C-28-

licensed subcontractor to perform any specific task that falls within C-28’s scope, consistent 
with the subcontractor identification requirements of Attachment 7 (Bidder Declaration, 
GSPD-05-105)? 

 
A2: Yes, a subcontractor with a C-28 license that is identified in the Bidder’s Declaration is 

acceptable. Please be sure to include a copy of the valid C-28 license with the bid 
response. 

 
Q3: If DWR intends to retain the C-28 requirement as written, can DWR confirm the specific 

basis for requiring it given the maintenance-only nature of this SOW, so that bidders can 
appropriately staff or team for compliance? 

 
A3: The C-28 license is needed to work on the electric strikes and locks that interact with the 

access control systems through DWR buildings in Sacramento. While we will not be doing 
any wiring of new systems for new locks, the ability to repair and replace broken or 
malfunctioning locks is paramount to this contract.  

 
 
 
 
 
Thank you, 
 
Nicole Anderson 
 
Nicole Anderson 
IT Procurement Analyst 
IT Contracting and Purchasing Services 
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