STATE OF CALIFORNIA — CALIFORNIA NATURAL RESOURCES AGENCY GAVIN NEWSOM, Governor

DEPARTMENT OF WATER RESOURCES

715 P STREET, 7t FLOOR P.O. BOX 942836
SACRAMENTO, CA 94236-0001

REQUEST FOR PROPOSAL

PRIMARY

Notice to Prospective Firms
August 25, 2026

You are invited to review and respond to this Request for Proposal (RFP) number 10217440 for digital
output and finishing services using software applications and computer platforms used by the
Department of Water Resources (DWR). The anticipated term of this agreement is three (3) years with
the option to renew for two (2) additional years. In submitting your proposal, you must comply with these
instructions.

Note that all agreements entered into with the Department of Water Resources, hereinafter referred to as
the “State”, incorporates, by reference, the State’s General Terms and Conditions (GTC) and Contractor
Certification Clauses (CCC) that may be viewed and downloaded at the Department of General Services
(DGS) website:

https://www.dgs.ca.qgov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-
Folder/Standard-Contract-Language

If you do not have Internet access, a hard copy can be provided by contacting the person listed below.
The CCC package contains clauses and conditions that may apply to your Agreement and to anyone
doing business with the State of California. The Certification will be kept on file in a central location.

Inquiries regarding the processing of this proposal should be referred to Jennifer Etzler at (916) 902-
6086. Please note that no verbal information given will be binding upon the State unless such
information is issued in writing as an official addendum to this solicitation.

Sincerely,

Parminderjit Randhawa

Operations Systems and Standards
Division of Operations and Maintenance
Department of Water Resources

Attachment(s)

Rev. 7-1-2026


https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
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Purpose and Description of Services

The California Department of Water Resources (DWR) Division of Operations and Maintenance (O&M)
is soliciting bids from qualified and reliable firms to provide professional digital output and finishing
services on an as needed basis. Contractor will furnish all labor, materials, equipment, and facilities to
provide services as described in Exhibit A, Scope of Work (SOW). All work under this contract must be
in compliance with Exhibit A, SOW, and with all requirements of this proposal package.

Proposing Firm Minimum Qualifications

1.

The Department has determined that Proposers responding to this solicitation must comply with
Disabled Veteran Business Enterprise (DVBE) Program participation requirements, which is a
minimum of three percent (3.0%) commitment. Proposers must complete and submit the following
forms: Attachment VI, Bidder Certification of DVBE Patrticipation (DWR 9526), Attachment VII,
DVBE Declaration (DGS PD 843); Attachment VI, Bidder Declaration (DGS PD 05-105) and DVBE
proposer’s and/or subcontractor(s)’ Department of General Services Office of Small Business and
Disabled Veteran Business Enterprise Services (DGS/OSDS) certification(s). Failure to fulfill the
DVBE requirement will render your bid non-responsive and shall be cause for bid rejection.

The following additional minimum qualifications must be met by all Proposing Firms for participation
in this RFP:

a. Proposing Firm must be an experienced firm providing professional digital output and finishing
services on a full-time commercial basis as its principal business for at least the past three (3)
years.

b. Proposing Firm’s production facility must be located within thirty (30) miles of DWR’s
Headquarters building at 715 P Street, Sacramento, California 95814.

c. Atthe time the proposal is submitted, Proposing Firm will have experienced personnel on staff
and all necessary equipment in-house to provide the services delineated in the SOW.
Proposing Firm will maintain such equipment and capabilities throughout the term of the
contract.

d. Proposing Firm must submit resumes which explain their titles, roles, responsibilities, and
qualifications.

As part of their proposal, Proposing Firm must submit evidence of such operation in the form of the
following documentation:

a. Copies of official documentation filed with appropriate city, county, and/or State government
agencies. Documents may include valid California city or county business license, Articles of
Incorporation, Articles of Organization and Statement of Information (Limited Liability Company),
and Fictitious Business Names Statements. Documentation submitted will be used to
substantiate Proposing Firm is a firm that provides digital output and finishing services on a full-
time commercial basis as its principal business segment, as well as time in business and
location of facilities. Documentation deemed inadequate or insufficient to determine information
will cause the Proposing Firm to be disqualified from further consideration.
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b. Using Attachment Ill, Proposing Firm References, included in this RFP, Proposing Firm will
provide references from three (3) design or architectural firms whom the Proposing Firm has
provided at least $3,000 worth of services within the past two (2) years which are similar to
those identified in the Cost Proposal Worksheet (Attachment ).

All three (3) references will include a brief description of services provided by Contractor, a list
of in-house equipment used to provide the service, and a copy of the invoice(s) for actual
services rendered. References contacted will be asked to rate the overall product and quality
control provided.

c. A complete list of primary in-house equipment and capabilities; computer platforms (noting
operating systems) and software applications (noting versions); and a File Transfer Protocol
(FTP) delivery site address. The list must be included in the submittal package to substantiate
ability to facilitate the services required in accordance with the specifications listed in the RFP.

In-house equipment, computer platforms (operating systems), and software applications will
include, at a minimum, the following:

i) Equipment

a) Large Format Ink-Jet Plotter with Ultraviolet (UV) Ink (minimum fifty-two (52) inches
wide)

b) Large Format Laminator and Mounter (minimum sixty (60) inches wide)

c) Large Format Flatbed Plotter with UV Ink (minimum sixty (60) inches wide)

d) Flatbed Router (minimum sixty (60) inches wide)

e) Vinyl Cutter (minimum sixty (60) inches wide)

i) Computer Platforms

a) PC Microsoft Windows 10
b) PC Microsoft Windows 11

i) Software Applications

a) Adobe Acrobat Pro
b) Adobe lllustrator

c) Adobe Photoshop
d) Adobe InDesign

e) Microsoft PowerPoint
f) Microsoft Visio

g) Microsoft Word

As part of the evaluation process, DWR will conduct an on-site inspection of Contractor’s facility
to verify that all equipment and staffing required for providing services under this contract are in
place. The list provided by Proposing Firms will be used by DWR staff when conducting the on-
site inspection to substantiate Proposing Firms ability to perform services. All equipment must
be in operation/operable at the time of the on-site inspection. (Note: Refer to Page 11 for
information on the scoring process of on-site inspection).
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Proposal Requirements and Information

PROPOSAL KEY ACTION DATES

All proposing firms must adhere to the following time schedule.
RFP available to prospective proposing firms on Friday, August 28, 2026
Technical questions must be submitted by Wednesday, September 9, 2026 at 3:30pm
Answers to technical questions will be disseminated by Friday, September 11, 2026 by 4:00pm
Proposals must be received by Monday, September 21, 2026 at 3:30pm
Anticipated date of proposal opening Tuesday, September 22, 2026 at 10:00am
Anticipated start date of agreement is November 1, 2026

Proposal Openings: Sealed proposals will be publicly opened and read via a TEAMS link. You may
participate using the link provided below.

Topic: Public Proposal Opening RFP # 10217440 — Digital Output Services
Time: Tuesday, September 22, 2026 at 10:00am

Join TEAMS Meeting
https://teams.microsoft.com/meet/233527467832302?p=iBn5CjyjPFORKC3gMj

Or by Telephone (audio only):
Dial: 916-573-2034
Phone Conference ID: 204 851 673#

*Please note that the bid opening via TEAMS will be visual only with no opportunity for questions
and answers.

2. LOCATION WHERE WORK WILL BE PERFORMED:

Services will be provided at Proposing Firm’s service facility, which must be located within thirty
(30) miles of the Department of Water Resources, Technical Documents and Standards Section,
715 P Street, Sacramento, CA 95814.

3. QUESTIONS AND ANSWERS

Technical questions must be submitted in writing to Jennifer.Etzler@water.ca.gov and received by
DWR on or before Wednesday, September 9, 2026 at 3:30pm. DWR will provide answers in writing
to all potential proposing firms by Friday, September 11, 2026 by 4:00pm.

. WORK PLAN AND WORK SCHEDULE/TECHNICAL PROPOSAL REQUIREMENTS

The proposing firm shall develop a work plan or schedule for task completion. If applicable, identify
each maijor task, necessary subtask, and/or specifics by which progress can be measured and
payments made. Proposing firms may need to include the following information:

a. Project Personnel: List all personnel who will be working on the project. Include resumes
which explain their titles, roles, responsibilities, and qualifications.


https://teams.microsoft.com/meet/233527467832302?p=iBn5CjyjPF0RkC3gMj
Jennifer.Etzler@water.ca.gov
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b. Facilities and Resources: Explain where the services will be provided and what type of
equipment and/or other resources are needed to perform the services.

5. COST PROPOSAL FORMAT AND REQUIREMENTS

The proposing firm shall use the attached Cost Proposal Worksheet (Attachment |) to provide their
cost proposal. The Cost Proposal Worksheet shall be submitted in the same envelope as the
proposal and as outlined in paragraph a of Submission of Proposal.

6. SUBMISSION OF PROPOSAL

a. Proposals must be submitted by United States Postal Service (USPS) mail, hand delivery,
United Parcel Service (UPS), express mail, or Federal Express to:

Proposals submitted by USPS must be addressed to:

Department of Water Resources
Attn: Jennifer Etzler
P.O. Box 942836
715 P Street, 5" Floor, Mailbox 11
Sacramento, CA 94236-0001

Proposals submitted by hand delivery, must be given to Contract Specialist Jennifer
Etzler on or before the bid due date and time. Please coordinate a day and time via
phone (916) 902-6086 or e-mail Jennifer.Etzler@water.ca.gov.

Proposals submitted by UPS, express mail, or Federal Express must be addressed to:

Department of Water Resources
Contract Services
Attn: Jennifer Etzler
715 P Street, 5ht Floor, Mailbox 11
Sacramento, CA 95814

b. All proposals must be submitted under sealed cover. The sealed cover must contain all
documents listed in the Proposal Checklist. The outside of the sealed cover must be plainly
marked with the RFP title and number, must show your firm’s name and address, and must be
marked with “DO NOT OPEN.”

Package shall contain two separate sealed envelopes.

The first envelope will contain all documents listed under Phase One in the Evaluation
and Selection Process section. This envelope shall be marked, “DOCUMENTATION
AND TECHNICAL PROPOSAL.”

The second envelope shall contain the Cost Proposal Worksheet (Attachment 1). The
envelope shall be marked “COST PROPOSAL”.

Proposals not submitted under sealed cover will be rejected. A minimum of two signed
proposals must be submitted. One proposal must be submitted in hard copy. One
proposal must be submitted in an electronic format (Word and/or PDF File) on a USB
Drive. USB Drives can be returned at the request of the proposing firm once the
solicitation is concluded.



mailto:Jennifer.Etzler@water.ca.gov
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Proposals should provide straightforward and concise descriptions of the proposing firm’s ability
to satisfy the requirements of this RFP.

If the proposal is made under a fictitious name or business title, the actual legal name of the
proposing firm must be provided.

Due to limited storage space, the proposal package should be prepared using the least
expensive method (i.e. cover page with staple in upper left-hand corner, no fancy bindings).

All proposals must include original signatures on the following documents: Proposal/Proposing
firm Certification Sheet and any other documents specified in the Proposal Checklist.

Proposals not including the documents identified in the Proposal Checklist shall be deemed
non-responsive and will be rejected.

. All proposals are to be sent to DWR within the time frame indicated in the Time Schedule.

Proposals received after the due date and time will be returned unopened to the prospective
proposing firm.

Proposals must be submitted for the entire service described within the Scope of Work.
Deviations from the specifications will not be considered and will be cause for rejection of the
proposal.

The State does not accept alternate language from a proposing firm. A proposal with such
language will be considered a counter proposal and will be rejected. The State’s General Terms
and Conditions (GTC) are not negotiable.

A proposal may be rejected if conditional or incomplete, or if it contains any alterations of form
or other irregularities of any kind. The State may waive any immaterial deviation in a proposal.
The State's waiver of immaterial defect shall in no way modify the RFP document or excuse the
proposing firm from full compliance with the objectives if awarded the Agreement.

Costs for developing proposals and preparation of award of the Agreement are entirely the
responsibility of the proposing firm and shall not be chargeable to the State of California.

. This RFP must be signed by an individual who is authorized to bind the proposing firm
contractually. The signature must indicate the title or position that the individual holds in the
firm. An unsigned proposal will be rejected.

. A proposing firm may modify a proposal after its submission by withdrawal and resubmission
before the proposal due date. Modification of a proposal offered in any other manner, oral or
written, will not be considered.

. A proposing firm may withdraw their proposal by submitting a written request to the State for its
withdrawal, signed by the proposing firm or an agent authorized in accordance with paragraph n
above. A proposing firm may thereafter submit a new proposal before the proposal submission
deadline. Proposals may not be withdrawn after the proposal due date. Proposals received
after the due date and time will be returned unopened to the prospective proposing firm.

DWR may modify the RFP prior to the date fixed for submission of proposals by the issuance of
an Addendum to all parties who received a proposal package. This Addendum will also be
posted on the State’s eProcurement website found at www.Cal eProcure.com.


http://www.bidsync.com/
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g. Ifall proposals are too high, DWR is not required to award an Agreement.

r. The State may reject all proposals if deemed necessary.

s. The proposals submitted, including costs, will become public when DWR has completed its
evaluation and announces the responsible proposer who has been given the highest score.

t. Proposing firms are cautioned not to rely on the State during the evaluation to discover and
report all defects and errors in the proposal documents. Proposing firms should carefully proof-
read documents for errors and adherence to the RFP requirements prior to proposal submittal.

u. Where applicable, the proposing firm should carefully examine the worksite and specifications.
Proposing firm shall investigate the conditions, character, quality of surface, subsurface
materials, or obstacles to be encountered. No additions to the Agreement amount will be made
because of failure to thoroughly examine the worksite and specifications.

v. More than one proposal from an individual, firm, partnership, corporation or association under
the same or different names, will not be considered. Reasonable grounds for believing that any
proposing firm has submitted more than one proposal for the work contemplated herein will
cause the rejection of all proposals submitted by that proposing firm. If there is reason for
believing that collusion exists among the proposing firm, none of the participants in such
collusion will be considered in this or future procurements.

w. Public Proposal Openings may be conducted in person or online. Bid openings conducted
online will be done virtually using TEAMS. You may participate using the link provided in the
solicitation under Section C Paragraph 1 above.

7. PROPOSAL EVALUATION AND SELECTION PROCESS

a. At the time of proposal opening, each proposal will be checked for the presence or absence of
required information in conformance with the submission requirements of this RFP.

b. Proposals containing false or misleading statements or providing references that do not support
an attribute or condition claimed by the proposing firm may be rejected. If, in the opinion of the
State, information was intended to mislead the State in its evaluation of the proposal, and the
attribute, condition, or capability is a requirement of this RFP, it will be the basis for rejection of
the proposal.

c. If, in the opinion of the State, the submitted proposal information is determined to be
unbalanced, the State may reject the proposal. An “unbalanced proposal” is a proposal that, in
the sole discretion of the State, has nominal prices for work item(s) that represent substantive
work and/or overly enhanced prices for nominal work item(s).

d. Proposals that contain false or misleading statements, or which provide references, which do not
support an attribute or condition claimed by the proposer, may be rejected.

e. The final selection will be made to the lowest monetary responsible proposer achieving a
passing score, after application of preferences

f. If there are tied proposals, DWR will draw straws to pick the winning proposing firm. The
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drawing will be witnessed and documented by two or more DWR employees.

g. The evaluation process will consist of four (4) phases.

i. In Phase One, proposals are reviewed to ensure that all documentation has been
submitted in compliance with the requirements of this RFP. DWR will review all of the
following documents to determine that each is enclosed and properly completed. Failure
to meet these administrative requirements shall cause a proposal to be deemed non-
responsive and therefore ineligible for the next step of the RFP evaluation process.

1.
2

10.
11.
12.

13.
14.

Proposal/Proposer Certification Sheet (Attachment Il)

Proof that facility is located within thirty (30) miles of DWR’s Headquarters
building at 715 P Street, Sacramento, CA 95814. (Attachment lll(a))

Resumes of personnel which explain their titles, roles, responsibilities and
qualifications.

Completed Proposing Firm References form (Attachment Iil)

A complete list of primary in-house equipment and capabilities with a minimum of
the listed items in requirements on Page 5 as specified in Proposing Firm
Minimum Qualifications, item B.

As part of the response to the RFP, the Bidder will be required to print Quality
Samples as described in item 7 below. The finished samples must be submitted
with the proposal package. Bidders can access and download the two (2) PDFs
at this link:

https://cadwr.box.com/s/jdslgl6fp6kuOcmadrd9gkgpetb09094

Print “Sample SCHEMATIC 1_11x17.pdf” image and “Sample SCHEMATIC
2_11x17.pdf” image to scale on 11”x17”, on forty-six pounds (46-Ibs) premium-
coated color inkjet bond with ninety-five percent (95%) brightness. The final
product shall include the “Sample SCHEMATIC 1_11x17.pdf’ print mounted to
one side of a 3mm Sintra Board and “Sample SCHEMATIC 2_11x17.pdf’
mounted to the other side of the same 3mm Sintra Board. Both print-mounted
sides shall be laminated with 2mm Dry Erase Laminate. All four corners of the
board and mounted images shall be finished by rounding to 0.25-inch radius.
Final product shall be in color and accurately represent the colors on the issued
sample files.
Darfur Contracting Certification (Attachment 1V)
Bidder Declaration (DGS PD 05-105, Attachment VIII)
California Civil Rights Laws (Attachment 1X)
Small Business Certification (when applicable)
Completion of DVBE compliance documentation or Completion of DVBE
Incentive documentation DWR 9526 (Attachment VI)

a) Bidder Certification of DVBE Participation - DWR 9526 (Attachment VI)

b) DVBE Declaration — DGS PD 843 (Attachment VII)

c) Bidder Declaration — DGS PD 05-105 (Attachment VIII)

d) DVBE Certification from DGS/OSDS

e) DWR SB/DVBE Program Manager’s Notification of Compliance (if

obtained in advance)

Work Plan and Work Schedule/Technical Proposal
Proof of certifications or licenses

ii. Phase Two will consist of an evaluation of a single Quality Sample Assignment. Those
proposals which obtain a minimum score of 90 points on the evaluation of the Quality


https://cadwr.box.com/s/jdslgl6fp6ku0cmadrd9qkgpetb09094
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Sample Assignment proceed to Phase Three.

Quality Sample Assignments Maximum Points Awarded
Rating/Scoring Criteria Possible Points
Accuracy in following the written output and 20
finishing instructions provided
The resolution and overall image quality 20
Color accuracy and color saturation as per 15
hard copy proof provided
Mounting — evenness of adhesion and 15
smoothness/flatness of product
Lamination — evenness of adhesion to edges 15
and absence of trapped air
Trim quality — smooth, clean cuts, good 15
judgment and skill in following contours
Total Possible Points 100

The DWR Evaluation Team will score the submittals based on percentages for levels of
quality for each scoring criterion. The percentages will then be translated to points
based upon the weight for each particular factor. For example, under “Effective
Timeframes,” if a proposing firm’s response is considered “Excellent,” it will receive 9
points (0.9 x 10). The same approach will be used for all categories, except the
evaluation Cost Proposal, which is not scored.

Percentage of maximum

points Description

Fails to address the component or the proposing firm

Non-Compliant does not describe any experience related to the

o

0% component.

p Minimally addresses the section, but one or more major

oor . ;

30% considerations of the component are not addressed, or
so limited that it results in a low degree of confidence in
the proposing firm’s response.

Fair The response addresses the section, but minor

70% considerations may not be addressed. Acceptable

(o]

degree of confidence in the proposing firm’s response.

Good The response fully addresses the section and provides a
good quality solution. Good degree of confidence in the

o)
80% proposing firm’s response.
All considerations of the section are addressed with a
Excellent ) i . . L,
90% high degree of confidence in the proposing firm’s

response.

All considerations of the section are addressed with the
highest degree of confidence in the firm’s response or
proposed solution. The response exceeds the
requirements in providing a superior experience and
creative approach.

Outstanding
100%

iii. Phase Three will consist of an On-Site inspection. The on-site inspection will enable
DWR staff to further evaluate the bidder’s ability to provide the anticipated services.
When awarding points in this category, DWR staff will consider the following:
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Inspection Iltem

Scoring (100 Possible)

Points
Awarded

Staffing —
Number of staff trained to operate the tools and
equipment required in the development of

10 Points Possible:

0 — Trained Staff (0

contract deliverables Points)
1 — Trained Staff (5
Points)
>1 — Trained Staff (10
Points)
Delivery Vehicle — 10 Points Possible:

Number of operational vehicles available to be
used to deliver contract deliverables

0 - Delivery Vehicles (0

Points)
1 - Delivery Vehicle (5
Points)
>1 - Delivery Vehicles (10
Points)

Operational Area —

A. Workshop area for assembly of
oversized projects with a minimum of ten
(10) foot ceiling height
Adequate floor space to allow for large
tables and assembly of concurrent large
projects
. Adequate lighting and dust free

workspace
D. Building access for large
equipment/oversized projects/receiving
and delivering oversized goods and
large quantity of materials

20 Points Possible:

Pass/Fail (5/0)
Pass/Fail (5/0)
Pass/Fail (5/0)
Pass/Fail (5/0)

Cow>

Output/Finishing Equipment —

An examination of Contractor’s in-house
equipment to ensure compliance with DWR’s
requirements on page 5 as specified in item ¢
(Proposing Firm Minimum Qualifications)

10 Points Possible:

Pass/Fail (10/0)

IT Hardware/Software —
An examination of Contractor’'s computer
operating systems and software to ensure
compliance with DWR’s requirements on page 5
as specified in item ¢ (Proposing Firm Minimum
Qualifications). The following will also be
evaluated:
A. FTP Site for File Transfer/Large File
transfer and Storage Capabilities
B. Ratio of Work Stations to Operators
C. Peripheral Devices (e.g., CD/DVD
Burners)

20 Points Possible:

A. Pass/Fail (5/0)

B. <1:1 - (5 - Points)
1:1 — (10 — Points)

C. Pass/Fail (5/0)

Quality Control —

Established procedures for overall production,
quality control, proofing system, and customer
service

10 Points Possible:

Pass/Fail (10/0)
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Administrative Procedures — 20 Points Possible:
A. Scheduling and project-tracking
procedures A. Pass/Fail (5/0)
B. Methods of accounting, estimating, and B. Pass/Fail (5/0)
invoicing C. Pass/Fail (5/0)
C. Methods of archiving project files D. Pass/Fail (5/0)
D. Access to resources and services
provided by outside vendors
Total Points Awarded:

Only those firms receiving a minimum passing score of 90 points, on the On-Site
Inspection will proceed to the cost proposal evaluation. DWR will provide notice of the
public cost proposal opening to those qualified proposers

In Phase Four, for those firms receiving the minimum points, that firm’s sealed envelope
marked “COST PROPOSAL” will be opened. At this time the Small Business (SB)
Preferences and DVBE Incentive calculations will be applied as appropriate. The
application of the SB Preference and DVBE Incentives may result in the displacement of
a previously high scoring firm.

1.

SB Preference Calculation

When a certified SB has submitted a qualified proposal and is not the lowest
proposing firm, the Department will apply the SB Preference to determine
solicitation outcome. Only businesses certified by DGS/OSDS receive five
percent (5.0%) calculation preference. If a responsive, responsible firm
submitting low cost is already a certified small business, the preference
calculation will not be applied.

Small Business Preference Calculation Example

The SB Preference is calculated by factoring five percent (5.0%) of the lowest
proposal of a Non-Small Business (NSB) and subtracting the result from that of
the certified SB.

NSB Proposal: $114,000

SB Proposal: $117,000
$114,000 x .05 = $ 5,700
SB Proposal: $117,000
Calculation Preference: $ 5,700
SB Adjusted Proposal Cost $111,300

In the example above, the SB achieves low cost and is in line for award.

Disabled Veteran Business Enterprise Incentive Application

When appropriate, application of the DVBE Program Incentive will be applied
after the SB Preference is applied and will be factored by the amount of DVBE
participation identified by the proposing firm. The net cost proposed by the firm
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proposing DVBE patrticipation will have their cost proposal reduced by the
incentive amount calculated. This may result in the firm achieving low cost
placing them in line for solicitation award.

It is possible for an SB firm that is not low cost to become the awarded firm after
application of both the SB calculation preference and the DVBE Incentive
calculation.

Application of the DVBE Incentive cannot displace the low-cost proposal of a
certified SB.

Additional information regarding the DVBE Incentive may be found in Attachment
VI, of this solicitation.

Allowable Incentive Amounts

When the DVBE program is a required component of the solicitation, the
minimum acceptable commitment level is three percent (3.0%). Incentive
amounts applied begin at three percent and will not exceed 5 percent.

When the Department waives DVBE program compliance, a firm’s DVBE
participation is optional. Firms proposing DVBE participation are eligible to
receive a DVBE incentive calculation from one percent (1.0%) to five percent
(5.0%). The incentive applied will be at the level of proposed DVBE commitment.

DVBE Incentive Scale

5.0% and Over 5.0%
4.0% - 4.99% inclusive 4.0%
3.0% - 3.99% inclusive 3.0%
2.0% - 2.99% inclusive 2.0%
1.0% - 1.99% inclusive 1.0%

Sample Incentive Application

Proposer A B C
Responsive/Responsible Yes Yes Yes
Net Proposed Price $100,000 $102,000 $103,000
Rank 1 2 3
Small Business No Yes Yes
Eligible Preference $0.00 $5,000 $5,000
DVBE Participation None 3.0% 100%
Incentive Amount $0.00 $3,000 $5,000
Adjusted Bid Amount $0.00 $94,000 $93,000

New Rank 3 2 1
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8. TAX DELINQUENT STATUS VERIFICATION

a.

b.

Effective July 1, 2012 Public Contract Code 10295.4, requires state agencies to verify the tax
delinquent status of bidders responding to state solicitations.

At the time of bid evaluation, prior to contract award and execution, the State will verify all
proposing firms and identified subcontractors as not listed as tax delinquent by the Franchise
Tax Board and the California Department of Tax and Fee Administration. Any proposing firms
or subcontractor listed as tax delinquent shall result in a proposal rejection and will not be
considered for contract award. Proposing firms wanting further clarification can refer to the
statute above or to the web sites listed below for additional information.

California Department of Tax and Fee Administration — Top 500 Sales Tax and Use
Delinquencies in California
https://www.cdtfa.ca.gov/taxes-and-fees/top500.htm

Franchise Tax Board — Top 500 Delinquent Tax Payers
https://www.ftb.ca.gov/about-ftbo/newsroom/top-500-past-due-balances/index.html

9. GENERATIVE ARTIFICIAL INTELLIGENCE (GEN Al) DISCLOSURE

a.

The State of California seeks to realize the potential benefits of GenAl, through the development
and deployment of GenAl tools, while balancing the risks of these new technologies.

Proposer / Offeror must notify the State in writing if it: (1) intends to provide GenAl as a
deliverable to the State; or (2), intends to utilize GenAl, including GenAl from third parties, to
complete all or a portion of any deliverable that materially impacts: (i) functionality of a State
system, (ii) risk to the State, or (iii) Contract performance. For avoidance of doubt, the term
“materially impacts” shall have the meaning set forth in State Administrative Manual (SAM) §
4986.2 Definitions for GenAl.

Failure to report GenAl to the State may result in disqualification. The State reserves the right to
seek any and all relief to which it may be entitled to as a result of such non-disclosure.

Upon notification by a Proposer / Offeror of GenAl as required, the State reserves the right to
incorporate GenAl Special Provisions into the final contract or reject bids/offers that present an
unacceptable level of risk to the State.

Government Code 11549.64 defines “Generative Atrtificial Intelligence (GenAl)” as an artificial
intelligence system that can generate derived synthetic content, including text, images, video,
and audio that emulates the structure and characteristics of the system’s training data.

10. NOTICE OF INTENT TO AWARD AND PROTEST

a.

A Notice of Intent to Award will be posted on Cal eProcure for five (5) business days. All
proposing entities will be officially notified via Cal eProcure that the Notice of Intent to Award is
posted.

Public inspection of all proposals and score sheets will be allowed after the Notice of Intent to
Award has been posted.

Contracts shall be awarded only after a Notice of Intent to Award has been posted in a place
accessible by the general public, including any internet site identified in this RFP, for five (5)


http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10295.4.&lawCode=PCC
https://www.cdtfa.ca.gov/taxes-and-fees/top500.htm
https://www.ftb.ca.gov/about-ftb/newsroom/top-500-past-due-balances/index.html
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business days.

d. Prior to the award, a proposing firm who claims he/she would have been eligible for the award
of the contract, may protest the proposed award if DWR had scored his or her proposal correctly
or if DWR had correctly followed the procedures specified in the Public Contract Code.

e. A protestant must meet the burden of proof that DWR has committed a material error in the
conduct of the proposal award process.

f.  Within five business days of filing the protest, the protestant must submit a detailed written
statement of protest if the original protest did not contain the complete grounds for the protest.

g. Both the original protest and/or the detailed statement of protest, if any, must include the RFP
number, the name of the State Agency involved, agency contact person, and protestant’s fax
number, if any.

h. The protest documents may be sent by regular mail, email, courier, or personal delivery to:

Department of General Services
Office of Legal Services
Attention: Bid Protest Coordinator
707 Third Street, 7" Floor, Suite 7-330
West Sacramento, CA 95605
Bid Protest Coordinator Email address: OLSProtests@dgs.ca.gov

AND

Department of Water Resources
Contract Specialist Email Address: Jennifer.Etzler@water.ca.gov

Upon receipt of the protest, Department of General Services (DGS) shall send the protestant an
acknowledgement letter and thereafter communicate with the parties regarding further
disposition of the protest.

11. DISPOSITION OF PROPOSALS

Upon proposal opening, all documents submitted in response to this RFP will become the property of
the State of California and will be regarded as public records under the California Public Records Act
(Government Code Section 7920 et seq.) and are subject to review by the public. The State cannot
prevent the disclosure of public documents. However, the contents of all proposals, draft proposals,
correspondence, agenda, memoranda, working papers, or any other medium that discloses any aspect
of a proposing firm’s proposal, shall be held in the strictest confidence until the Notice of Intent to
Award is posted. Proposals may be returned at the request and expense of the proposing firm.

D. Standard Conditions of Service

1.

Service(s) shall not commence until the Agreement is fully executed and all approvals have been
obtained.

All performance under the Agreement shall be completed on or before the termination date of the
Agreement unless this Agreement is amended to extend the term.

No oral understanding or agreement shall be binding on either party.


mailto:OLSProtests@dgs.ca.gov
mailto:Jennifer.Etzler@water.ca.gov
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E. Payee Data Record

1. The Contractor awarded this Agreement must have completed and submitted form STD 204, Payee
Data Record, to determine if the Contractor is subject to a seven percent State Income Tax withholding
pursuant to California Revenue and Taxation Code Sections 18662, 18805, and 26131.

2. No payment shall be made unless the Payee Data Record form has been completed and returned to
DWR.

F. Key Employee Policies and Guidelines Notice Acknowledgment (Consultants and Contactors)

1. The selected contractor awarded this Agreement must complete and submit the form DWR 9524a, Key
Employee Policies and Guidelines Notice Acknowledgment, These policies and guidelines
communicate expectations for contractors. Every contractor or subcontractors employee is expected to
read and understand the material contained within. Primary contractor/subcontractors are responsible
to ensure that their employees are aware of and adhere to the policies and guidelines.

G. Economic Incentive Program

Proposing firms may be eligible for additional preferences when their place of business is located within
certain economic regions and when they hire persons living and working within those economic regions.
Please access the following links to read information about this economic incentive program.

TACPA CONTRACT PREFERENCE

This solicitation contains Target Area Contract Preference Act (TACPA) preference request forms. Please
carefully review the forms and requirements. Proposers are not required to apply for these preferences.
Denial of the TACPA preference request is not a basis for rejection of the bid.

The State as part of its evaluation process reserves the right to verify, validate, and clarify all information
contained in the bid. This may include, but is not limited to, information from proposers, manufacturers,
subcontractors and any other sources available at the time of the bid evaluation. Proposer refusal to agree
to and/or comply with these terms, or failure to provide additional supporting information at the State's
request may result in denial of preference requested.

Contracts awarded with applied preferences will be monitored throughout the life of the contract for
compliance with statutory, regulatory, and contractual requirements. The State will take appropriate
corrective action and apply sanctions as necessary to enforce preference programs. Links to forms and
contact information are below.

e TACPA Preference Request (STD 830)

e Manufacturer's Summary of Contract Activities and Labor Hours (DGS PD 525)

e Bidder's Summary of Contract Activities and Labor (DGS PD 526)

Any questions regarding the TACPA preference should be directed to DGS-PD Support Services Unit
at (916) 375-4609 or TACPA@dgs.ca.gov.



https://www.dgs.ca.gov/PD/Search-Results?search=830&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
https://www.dgs.ca.gov/PD/Search-Results?search=525&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
https://www.dgs.ca.gov/PD/Search-Results?search=526&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
mailto:TACPA@dgs.ca.gov
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H. Small Business Preference Programs

1. The Small Business Procurement and Contract Act (Government Code (GC) Section 14838 et.
seq.) requires that a fair share of the State’s purchases and contracts for goods, information
technology services and construction be placed with a certified small business or micro-business.
The Act mandates that state agencies:

a.
b.
c.

Establish participation goals,

Provide a five percent (5.0%) SB calculation preference, and

Provide the opportunity for proposing firms to receive a five percent (5.0%) NSB
calculation preference when achieving twenty-five percent (25.0%) SB participation
through subcontracted efforts.

Proposing firm which is awarded the contract is committed to paying the stated percentage of the
total contract amount (including contract amendments) to the SB subcontractor as declared on form
DGS PD 05-105. SB proposers and subcontractors must be certified by DGS/OSDS to participate
in SB Preference program.

2. SMALL BUSINESS PREFERENCE

An SB Preference of five percent (5.0%) is used for proposal evaluation purposes when
determining a contract award in the following manner:

a.

b.
c.

Five percent (5.0%) is computed from the lowest, responsive and responsible cost proposal.
This results in a preference amount.

This preference amount is subtracted from the SB firm’s cost proposal.

When the calculation results in the SB firm’s proposal being the lowest and having been
determined to meet all other proposal specifications, the award is made to the certified
small business firm.

3. NON-SMALL BUSINESS PREFERENCE

Under the Small Business Procurement and Contract Act (Government Code section 14835, et
seq.), non-small business (NSB) proposing firms may be granted a five percent (5.0%) NSB
preference on a proposal evaluation by an awarding department:

a.

b.

oo

If the proposing firm has achieved the minimum required points in Phase One to have
cost evaluated in Phase Two;

When a responsible NSB firm has submitted a responsive lowest cost proposal pursuant
to the evaluation of the solicitation;

When the NSB firm has submitted a timely, responsive proposal;

When the NSB firm is determined to be a responsible firm; and

When the NSB firm identifies OSDS certified SB(s) it commits to subcontract with on
required form DGS PD 05-105, Attachment VIII, of the DGS/OSDS certified SB
subcontractor(s) with which it commits to subcontract a total of at least twenty-five
percent (25.0%) of its net proposal price with one or more OSDS certified SB(s).

4. NON-SMALL BUSINESS PREFERENCE CALCULATION

The non-small business calculation preference five percent (5%) is used for proposal evaluation
purposes when determining a contract award in the following manner:


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14838.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14838.&lawCode=GOV
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a. Five percent (5.0%) is computed from the lowest, responsive and responsible cost proposal.
This results in a preference amount.

b. The preference amount is subtracted from the proposal of the NSB that is subcontracting a
minimum of twenty-five percent (25.0%) of its net price to one or more OSDS certified SB(s).

c. When the calculation results in the NSB firm’s proposal being the lowest, and having been
determined to meet all other proposal specifications, the award is made to the NSB firm.

Firm A, (Low Cost Proposal), non-small business: $125,000
Firm B, non-small business (subcontracting 25% to $131,000
a certified small business)

Calculation Preference: $125,000 x .05 = $6,250

Firm B $131,000
Subtract calculated preference - $6,250
Adjusted Cost Proposal for Firm B $124,750

Award is made to Firm B as the low proposer at the proposal of $131,000.
5. TIES BETWEEN CERTIFIED SMALL BUSINESSES AND DVBE BUSINESSES

In the event of a precise tie between the proposal score of an SB and the proposal score of a
disabled veteran enterprise, the award shall go to the DVBE firm that is also an SB.

6. MAXIMUM ALLOWABLE PREFERENCES

In no event shall the amount of the SB or NSB subcontractor preferences awarded on a single
proposal exceed $50,000, and in no event shall the combined cost of the SB or NSB subcontractor
preference and preferences awarded pursuant to any other provision of law exceed $100,000. The
five percent (5.0%) calculation preference is used for computation purposes only and does not alter
or affect the actual proposal price or the amount of the executed contract. When a certified SB is
responsive, responsible, and the highest scored firm, there is no need to compute the SB
preference as the SB is already the highest scoring firm.

7. COMMERCIALLY USEFUL FUNCTION (SBs) (Government Code (GC) section 14837(d) (4))

A certified SB, micro-business (MB) contractor, subcontractor or supplier, must meet commercially
useful function (CUF) requirements under Government Code (GC) section 14837(d) (4). Selected
firms must perform a CUF relevant to this contract.

The term “small business contractor, subcontractor or supplier” means any person or entity that
satisfies the ownership (or management) and control requirements in accordance with GC section
14837(d) (4) and provides services or goods that contribute to the fulfillment of the contract
requirements by performing a CUF. A person or an entity is deemed to perform a CUF if that
person or entity does all of the following:

a. Isresponsible for the execution of a distinct element of the work of the contract.

b. Carries out contractual obligations by actually performing, managing, or supervising the
work involved.

c. Performs work that is normal for its business services and functions.

d. Is not further subcontracting a portion of the work that is greater than that expected to be
subcontracted by normal industry practices.


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
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e. Isresponsible, with respect to products, inventories, materials, and supplies required for the
contract, for negotiating price, determining quality and quantity, ordering, installing, and, if
applicable, making payment

f.  lts role is not an extra participant in the transaction, contract or project through which funds
are passed in order to obtain the appearance of DVBE participation.

8. PROPOSING FIRM CUF REQUIREMENTS

The Department will determine, to the best of its ability, that your firm meets the criteria above for
CUF. In responding to this solicitation, you are confirming that, under GC 14837 (d)(4)above, your
business provides goods and/or services meet the definition of CUF. All proposing firms are
required to provide CUF documentation using Attachment VIII, Bidder Declaration form DGS PD 05-
105, included in the solicitation document. When completing the declaration, proposing firms must
identify all subcontractors proposed for participation in the contract. Any proposing firm awarded a
contract is contractually obligated to use the subcontractor for the corresponding work defined
unless the State agrees to a substitution.

. Disabled Veteran Business Enterprise Program

DVBE Program Participation is Required for Solicitation
This solicitation includes DVBE Program participation requirements, which is a minimum of three
percent (3.0%) commitment. Complete and provide the following forms for program documentation and
compliance:

1. DWR 9526, Attachment VI (Bidder Certification of DVBE Participation)

2. DGS PD 843 Attachment VIl (DVBE Declarations)

3. DGS PD 05-105, Attachment VIII (Bidder Declaration)

4. DGS/OSDS Certification(s) for proposer and/or subcontractor(s). Proposer and/or

subcontractors must be certified by DGS/OSDS to take part in DVBE Participation Program.

DVBE Incentive is as follows:

DVBE Required Participation Incentive Percentage (%)
5.0% or over 5.0%
4.0% to 4.99% 4.0%
3.0% to 3.99% 3.0%

If you need assistance with finding a certified DVBE subcontractor, you can contact
California Department of Veterans Affairs (CalVet) DVBE Program
- https://www.calvet.ca.gov/contact
o Phone Number: 800-952-5626
o Email: DVBE@calvet.ca.gov

You can also do a certified vendor search on Cal eProcure:
https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx?psNewWin=true

1. DWR SB/DVBE PROGRAM MANAGER PRE-REVIEW OF DVBE DOCUMENTATION

The Department’s SB/DVBE Program Manager offers a pre-review of a proposing firm’s DVBE
documentation prior to proposal submission. Since non-compliance with the DVBE program is
immediate cause for rejection, the State strongly recommends firms interested in submitting a


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://www.calvet.ca.gov/contact
mailto:DVBE@calvet.ca.gov
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proposal, take advantage of this opportunity to ensure they are fully compliant with DVBE Program
participation requirements.

Proposing firms should allow at least five (5) working days for pre-review of their DVBE
documentation and submit them to the following:

SB/DVBE Program Manager
Email: SB.DVBE@water.ca.gov

Upon satisfactory review of the proposing firm’s DVBE documentation, the DWR SB/DVBE
Program Manager issues a Notification of Compliance which the proposing firm will submit with
their proposal submittal.

DVBE INCENTIVE PROGRAM

Under CCR 1896.99.100, the California DVBE Incentive provides responsive and responsible firms
the opportunity to receive additional incentive calculations. The incentive is applied at the time of
solicitation evaluation when a proposing firm selects a California-certified DVBE subcontractor to
provide services or commodities in support of the overall contract effort. Application of the DVBE
Incentive may place the proposing firm in line for contract award.

The following are key elements of the DVBE Incentive Program:

a. The DVBE Incentive is applied during the evaluation process and is only applied to
responsive proposals from responsible firms proposing the percentage(s) of DVBE
participation for the incentive(s) specified in the solicitation.

b. DVBE Incentive participation is at the discretion of the proposing firm and is optional when
overall DVBE Program requirements are exempt by the Department for that solicitation.

c. When requesting the DVBE Incentive application, proposing firms must complete and return
the DVBE Incentive Application Request included within this solicitation with their proposal
at time of submission.

d. DVBE certified firm (proposer and/or subcontractor(s)) must be certified by DGS/OSDS.

e. Services or commodities provided by the DVBE firm MUST meet the definition of CUF as
defined under Government Codes: 14837 and 14842.5; Military and Veterans Code 999 (B)
(i) (ii); and California Code of Requlations 1896.71. A DVBE firm not meeting CUF
regulations will render the responding firm ineligible for the DVBE Incentive application.

f. Proposing firm, if awarded the contract, is committed to paying the stated percentage (on
each form DWR 9526) of the total contract amount (including contract amendments) to the
DVBE subcontractor declared on this form.

COMMERCIALLY USEFUL FUNCTION FOR - DVBEs (MVC 999(B))

Firms selected must perform a “commercially useful function” relevant to this contract. The term
“DVBE contractor, subcontractor or supplier” means any person or entity that satisfies the
ownership (or management) and control requirements of CCR 1896.61(f); is certified in accordance
with CCR 1896.70 and provides services or goods that contribute to the fulfillment of the contract



mailto:SB.DVBE@water.ca.gov
https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://www.law.cornell.edu/regulations/california/2-CCR-1896.61
https://www.law.cornell.edu/regulations/california/2-CCR-1896.70
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requirements by performing a commercially useful function. As defined in MVC 999(B), a person or
an entity is deemed to perform a “commercially useful function” if a person or entity does all of the

following:

a. Is responsible for the execution of a distinct element of the work of the contract;

b. Carries out the obligation by actually performing, managing, or supervising the work
involved,;

c. Performs work that is normal for its business services and functions

d. Is not further subcontracting a portion of the work that is greater than that expected to be
subcontracted by normal industry practices

e. lIs responsible, with respect to products, inventories, materials, and supplies required for
the contract, for negotiating price, determining quality and quantity, ordering, installing, if
applicable, and making payment; and

f. Its role is not an extra participant in the transaction, contract or project through which

funds are passed in order to obtain the appearance of DVBE participation.

4. DVBE INCENTIVE APPLICATION BASED ON RFP PRIMARY METHOD

This solicitation is a Request for Proposal (RFP) Primary Method and the DVBE Incentive
application is applied during Phase Three, when applicable, and is based on cost. The DVBE
Incentive application follows the guidelines identified below:

a. Application of the Incentive is based on a proposing firm’s level of DVBE participation identified
one percent (1.0%) to five percent (5.0%) and higher.

b. For awards based on low cost, the incentive is applied by reducing the cost proposed by the
amount of incentive as computed from the lowest responsive and responsible proposal. (CCR
1896.99.100).

5. ORDER OF EVALUATION

For purposes of evaluation, first SB Preference will be applied, followed by the DVBE Incentive
calculation.

J. Pending Small Business or Disabled Veteran Business Enterprise Certification Applications

Proposing firms wishing to apply for the SB Preference, Non-SB Preference or DVBE Incentive related
to this solicitation and have pending SB or DVBE certification(s) applications under review by
DGS/OSDS, you must have:

1. notified DGS/OSDS that you are responding to a solicitation and are seeking an expedite review

of your SB or DVBE certification application in relation to the solicitation;

N

provided DGS/OSDS with the Proposal Key Action Dates page from the proposal itself; and

3. must have submitted a complete application with all required forms and documentation to
DGS/OSDS for review and approval by close of business of the proposal submittal due date.

Proposing firms must notify the State in writing at the time of proposal submission that they have an
application for SB or DVBE certification under review at the DGS/OSDS, and that they wish to be
considered for the SB Preference, NSB Preference or DVBE Incentive.


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
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Contact DGS/OSDS at (916) 375-4940 to obtain information about the application expedite process.
Website: https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-
List’OSDS/OSDS



https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-List/OSDS/OSDS
https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-List/OSDS/OSDS
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PROPOSAL CHECKLIST

Please review the following checklist for a list of documents that must be returned with your proposal package.
Please read the State of California’s General Terms and Conditions before signing and submitting your
proposal package. The State does not accept alternate language from a proposing firm. A proposal with such
language will be considered a counter proposal and will be rejected. The State’s General Terms and
Conditions (GTC) are not negotiable. Unless otherwise noted, failure to include the required documents will be
cause for proposal rejection.

DOCUMENTS REQUIRED WITH SUBMISSION OF PROPOSAL

O 0O 0 4ddb ogdgoodd

L]

Attachment | — Cost Proposal Worksheet (must be signed and include all pages)

Attachment Il — Proposal/Proposing Firm Certification Sheet

Attachment Ill — Proposing Firm References

Attachment lli(a) — Location of Contractor’s Service Shop

Attachment IV — Darfur Contracting Act Certification

Attachment V — GenAl Disclosure (DWR 9834)

Attachment VIII - Bidder Declaration (DGS PD 05-105) — include all subcontracting information for
entire bid on this one form, also indicate if you are not subcontracting services.

Attachment IX — California Civil Rights Laws Attachment

Work Plan and Work Schedule/Technical Proposal

Copy of official documentation filed with appropriate city, county, and/or State government
agencies confirming principal business, location of business and number of years in business, as
described on page 5, Section B, Proposing Firm Minimum Qualifications

Resumes of experienced personnel on staff to provide services as described on page 4, Section
B, Proposing Firm Minimum Qualifications

List of primary in-house equipment and capabilities; computer platforms (noting operating
systems), as described starting on page 5, Section B, Proposing Firm Minimum Qualifications
Quality Sample Assignment (Proposing Firms can access and download the PDFs at this link:
https://cadwr.box.com/s/jdslgl6fp6kuOcmadrd9gkgpetb09094

SMALL BUSINESS PROGRAM
If you are a prime firm which is SB-certified and/or subcontracting to an SB, you must complete
and return the following forms
- List all subcontracting information on Attachment VI, Bidder Declaration (DGS PD 05-105)
mentioned above; and
- Copy of current DGS/OSDS DVBE certification(s) for prime and/or subcontractor(s)

DVBE PARTICIPATION PROGRAM

If you are a prime firm which is DVBE-certified and/or subcontracting to a DVBE, you must
complete and return the following forms:

- Attachment VI, Bidder Certification of DVBE Participation (DWR 9526);

- Attachment VI, DVBE Declaration (DGS PD 843);

- List all subcontracting information on Attachment VI, Bidder Declaration (DGS PD 05-105)

mentioned above; and

- Copy of current DGS/OSDS DVBE certification(s) for prime and/or subcontractor(s)
SB/DVBE Program Manager’s Notification of Compliance (if obtained in advance from the
SB/DVBE Program Manager)

ADDITIONAL STATE MANDATED PREFERENCE PROGRAMS
Required only when the bidding firm claims the following:
Target Area Contract Preference Act (TACPA) (Std. 830)


https://cadwr.box.com/s/jdslgl6fp6ku0cmadrd9qkgpetb09094
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DOCUMENTS REQUIRED UPON CONTRACTOR SELECTION

These documents are not required at the time of bid submittal; however these documents will be
required of the awarded firm upon contractor selection/bid award.

[

N

Contractor Certification Clauses (CCC) (CCC must be submitted once a contractor is
selected.)

Payee Data Record (Std. 204)

Certificate(s) of Insurance

Key Employee Policies and Guidelines Notice Acknowledgment (Consultants and
Contractors) (DWR 9524a)
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ATTACHMENT |
COST PROPOSAL WORKSHEET

The estimated quantities indicated below will be used solely for computing the cost as a fair and
equitable formula to determine the low bidder and is not binding on the contracting agency. However,
the actual costs quoted below by the bidder shall be binding for the term of the Agreement.

DWR will pay up to three percent (3%) for annual escalation rates of each unit price. Rate increases will
be effective on an annual basis from the contract start date.

The proposing firm hereby agrees to provide all labor, materials, licenses, permits, and transportation
necessary to perform all services required for the work in accordance with Exhibit A, Scope of Work. The
rates listed on this Cost Proposal Worksheet shall include every item of expense, direct and indirect,
including taxes incidental to the specified rates.

The proposing firm is required to submit a proposal for each item. Failure to indicate a dollar amount in
any item will be grounds to reject the entire proposal. A zero dollar ($0.00) amount listed for any and all
items will be interpreted and understood by the State to mean that the proposing firm indicating a zero
dollar amount shall perform any such services, up to and including the quantity indicated, at no cost to
the state.

DWR may also provide payment on the basis of actual progress or completion/delivery of services,
manufactured or supplied parts. This Cost Sheet will be referred to as Exhibit B, Attachment 1 in the final
contract.

State Holidays

DWR recognizes the following holidays: New Year’s Day, Martin Luther King's Birthday, President’s Day,
Farmworkers Day, Memorial Day, Independence Day, Labor Day, Veteran’'s Day, Thanksgiving Day, Day
after Thanksgiving and Christmas Day.

Extended
Service Description Est. Unit of Unit Price (Ext.
Qty. Measure | Price | Qty.x Unit

Price)

11”x17” — Color Ink, Single-Side, Presentation Bond
Board Type 1.0* | Mounted on 3mm Sintra Board, Laminated with 2mm Dry 145 Per Board
Erase Laminate, 0.25-Inch Rounded Corners

11"x17” — Color Ink, Double-Side, Presentation Bond
Board Type 1.1* | Mounted on 3mm Sintra Board, Laminated with 2mm Dry 647 Per Board
Erase Laminate, 0.25-Inch Rounded Corners

22”x34” — Color Ink, Single-Side, Presentation Bond
Board Type 2.0* | Mounted on 3mm Sintra Board, Laminated with 2mm Dry 119 Per Board
Erase Laminate, 0.25-Inch Rounded Corners

22"x34” — Color Ink, Double-Side, Presentation Bond
Board Type 2.1* | Mounted on 3mm Sintra Board, Laminated with 2mm Dry 30 Per Board
Erase Laminate, 0.25-Inch Rounded Corners

Drawing Type

1.0%* 22"x34” — Image Printed in Color on Bond Paper 200 Per Sheet

Drawing Type

1 1%+ 22"x34” — Image Printed in Black & White on Bond Paper 500 Per Sheet

Drawing Type 22"x34” — Image Printed on 4mm Glossy White

1.2 Photograph Paper 10 Per Sheet
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Drawing Type

13 22"x34” — Image Printed on 8mm Photograph Paper 10 Per Sheet
2Dr5:1*\ivmg Type 24”x36” — Image Printed in Color on Bond Paper 20 Per Sheet
2Dr1""w'”9 Type 24”x36” — Image Printed in Black & White on Bond Paper | 20 | Per Sheet
Drawing Type 24"x36” — Image Printed on 4mm Glossy White
2.2 Photograph Paper 10 Per Sheet
2D;awmg Type 24”x36” — Image Printed on 8mm Photograph Paper 10 Per Sheet
Adhesive Printed 650 Per
xn Size Varies — Color Adhesive Labels Square
Labels (Sa/FY) Foot
. Size Varies — 3mm E-Panel Aluminum Composite Board 300 per
Outdoor Signs L . Square
with Liquid Laminate (Sq/Ft) Foot
Canvas Posters Size Varies — Image Printed on 0.75” thick canvas. 300 s Puearre
Wood or metal frame provided for mounting (Sqg/Ft) Igoot
. Size Varies — Image Printed on 6oz UV-printed polyester
S|I|coqe Edge fabric with 3mm x 11mm silicone keder edge to fit 300 Per
Graphic (SEG) ; . Square
. standard 10mm extrusion frames. Metal frame provided (Sq/Ft)
Fabric Posters . Foot
for mounting
Spiral Bound Size Varies — Printing and Spiral Binding Pages Printed
Documents™*** on Bond with Sizes Varying from 8.5’x11” to 22"x34” 5Sets | PerPage
Book Bound Size Varies — Printing and Book Binding Pages Printed 5Sets | Per Page
Documents™ *** on Bond with Sizes Varying from 8.5"x11” to 22"x34” 9

Total of Extended Price

*The items marked "Board Type” 1.0, 1.1, 2.0, and 2.1 must be printed on forty-six pounds (46-Ibs) premium-
coated color inkjet bond with ninety-five percent (95%) brightness.

**The items marked "Drawing Type" 1.0, 1.1, and 2.0 must be printed on twenty pounds (20-Ib) bond and
ninety-five percent (95%) brightness.

***Color Adhesive Labels shall be Waterproof Xerox Stock Labels, 4 mil, Matte White Vinyl with permanent
adhesive and paper backing/liner. Typical label sizes are 2-112+ x 10-1/2" with backing serrated in 1-1/4" inch
intervals along the 10-1/2" length to indicate where to fold the label in half. The visible face of the label is
safety-yellow colored with black colored lettering and a dotted line in the center of the 10-1/2 length to indicate
where to fold the label in half.

****The spiral bound documents must be printed on paper twenty pounds (20-Ibs) with eighty-eight percent
(88%) brightness. Spiral bound coils shall be able to accommodate 50 to 100 pages together. Each coiled set
shall include a clear plastic cover page.
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*****The book bound documents must be printed on paper twenty pounds (20-Ibs) with eighty-eight percent
(88%) brightness. The binding shall be able to accommodate 50 to 100 pages together.
NO GUARANTEE OF WORK UNDER THIS CONTRACT.

In the event of computational error, unit prices will prevail over extended totals. DWR will check
proposal calculations and recalculate proposal totals.

Company Name

Printed Name and Title of Bidder

Signature of Bidder Date

| certify under penalty of perjury under the laws of the state of California, the foregoing is true and correct.
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ATTACHMENT II
PROPOSAL/PROPOSING FIRM CERTIFICATION SHEET

This Proposal/Proposing firm Certification Sheet must be signed and returned along with all the required
attachments as an entire package in duplicate with original signatures. The proposal must be transmitted in a
sealed envelope in accordance with RFP instructions.

Do not return Proposal Requirements and Information or the Sample Agreement.

1. Our all-inclusive proposal is submitted as detailed in Attachment I, Cost Proposal Worksheet.

2. All required attachments are included with this certification sheet.

3. The signature affixed hereon and dated certifies compliance with all the requirements of this proposal

document. The signature below authorizes the verification of this certification. = An unsigned
Proposal/Proposing Firm Certification Sheet will be cause for rejection.

1. Company Name 2. Telephone Number 2a. Email
( )
3. Address
Indicate your organization type:
4. ] Sole Proprietorship | 5. [ Partnership | 6. [] Corporation
Indicate the applicable employee and/or corporation number:
7. Federal Employee ID No. (FEIN) ‘ 8. California Corporation No.

9. Indicate applicable license and/or certification information:

10. Proposing firm’s Name (Print) 11. Title

12. Signature 13. Date

14. Are you certified with the Department of General Services, Office of Small Business Certification
and Resources (OSDS) as:

a. California Small Business b. Disabled Veteran Business Enterprise
Yes [] No [] Yes[ ] No[]
If yes, enter certification number: If yes, enter your service code below:

NOTE: A copy of your Certification is required to be included if either of the above items is
checked “Yes”.
Date application was submitted to OSDS, if an application is pending:
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Completion Instructions for Proposal/Proposing Firm Certification Sheet

Complete the numbered items on the
Proposal/Proposing firm Certification Sheet by following the instructions below.

Item

Instructions
Numbers

1,2,2a,3 | Must be completed. These items are self-explanatory.

Check if your firm is a sole proprietorship. A sole proprietorship is a form of
business in which one person owns all the assets of the business in contrast to

4 a partnership and corporation. The sole proprietor is solely liable for all the
debts of the business.
Check if your firm is a partnership. A partnership is a voluntary agreement
between two or more competent persons to place their money, effects, labor,
5 and skill, or some or all of them in lawful commerce or business, with the

understanding that there shall be a proportional sharing of the profits and losses
between them. An association of two or more persons to carry on, as co-
owners, a business for profit.

Check if your firm is a corporation. A corporation is an artificial person or legal
entity created by or under the authority of the laws of a state or nation,

6 composed, in some rare instances, of a single person and his successors, being
the incumbents of a particular office, but ordinarily consisting of an association
of numerous individuals.

7 Enter your federal employee tax identification number.

Enter your corporation number assigned by the California Secretary of State’s
8 Office. This information is used for checking if a corporation is in good standing
and qualified to conduct business in California.

Complete, if applicable, by indicating the type of license and/or certification that

9 your firm possesses and that is required for the type of services being procured.
10, :;’ 12, Must be completed. These items are self-explanatory.
If certified as a California Small Business, place a check in the "Yes" box, and
enter your certification number on the line. If certified as a Disabled Veterans
14 Business Enterprise, place a check in the "Yes" box and enter your service code

on the line. If you are not certified to one or both, place a check in the "No" box.
If your certification is pending, enter the date your application was submitted to
OSDS.
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ATTACHMENT Il
PROPOSING FIRM REFERENCES
List below three (3) references from design or architectural firms whom the Contractor has provided at
least $3,000 worth of services similar to those identified in the Cost Proposal Worksheet (Attachment )
performed within the last two (2) years. Please provide a statement of explanation if no references are
available.

REFERENCE 1

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service

Brief Description of Service Provided:

REFERENCE 2

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service
Brief Description of Service Provided:

REFERENCE 3

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service
Brief Description of Service Provided:

Please provide a statement of explanation if no references are available:
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ATTACHMENT Il (a)
LOCATION OF CONTRACTOR’S SERVICE SHOP

Provide the location of the service shop you will be using. The service shop must be located within thirty (30)
miles of DWR’s Headquarters building at 715 P Street, Sacramento, California 95814.

Name of Contractor’s service shop:

Address of Contractor’s service shop:
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ATTACHMENT IV
DARFUR CONTRACTING ACT CERTIFICATION

Pursuant to Public Contract Code section 10478, if a bidder or proposer currently or within the
previous three years has had business activities or other operations outside of the United States, it
must certify that it is not a “scrutinized” company as defined in Public Contract Code section 10476.

Therefore, to be eligible to submit a bid or proposal, please initial one of the following three paragraphs
and complete the certification below:

1.
Initials
OR
2.
Initials
OR
3.
Initials

CERTIFICATION

We do not currently have, or we have not had within the previous
three years, business activities or other operations outside of the United
States.

We are a scrutinized company as defined in Public Contract Code

section 10476, but we have received written permission from the Department of
General Services (DGS) to submit a bid or proposal pursuant to Public Contract
Code section 10477(b). A copy of the written permission from DGS is included
with our bid orproposal.

We currently have, or we have had within the previous three years,

business activities or other operations outside of the United States, but we certify
below that we are not a scrutinized company as defined in Public Contract Code
section 10476.

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am duly authorized to
legally bind the prospective proposer/bidder to the clause listed above. This certification is made
under the laws of the State of California.

Proposer/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed

Executed in the County and State of
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ATTACHMENT V

DEPARTMENT OF WATER RESOURCES Califomia Matural Resources Agency

Generative Artificial Intelligence (GenAl) Disclosure

BidderiOfferor Information

Solickation/Conbract numbsr

Bidder IDMendor 1D { optionsd )

Business Mame

Business Tedephone Mumber

Address

City/State/Zip

Description of purchase or service

Does the purchase or service include Gendl?
D Yes D Mo (if no, skip to the signature section of the form.)

GenAl Description

1. What is the application andfor product namea?

2. What is the model and version of the product?

3. Whalis the license lier of the GanAl product, if applicable (free, enterprisa, platinum, elc )?

4. How is e GenAl solution delivered: laas, Paas, Saas, or will it be deployed on-preamisas’?

Approval

By signing this documeant, | have identified and reporied any GenAl usa in the parformance of this contracl

MNamea

Signature

Cate

DAWR 9834 (Rew. 12025)
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ATTACHMENT VI
State of Calfomia DEFARTMENT OF WATER RESOURCES Califomia Maturall Resources Agency
BIDDER CERTIFICATION OF DVBE PARTICIPATION

DWR is firmly commitied to meeting or exceeding the State’s minimum annual DWBE participation goal of three percent [3.0%) of
total reportable procurements (Public Contract Cede (PCC) Section 10115, Military and Veterans Code (MWC)} 8089 and
Califormia Code of Regulations (CCR) Title 2, Section 1888.7).

The Bidder Certification of DVBE Farticipation form (DWR 8528) must be signed by representatives of the Bidder's firm and of
the DWVBE Subcontracter's firm, who hawve legal authority to execute binding agreements.

A copy of the cumrent and wvalid certification from the Department of General Services, Office of Small Business and Disabled
\eteran Business Enterprise, must be included for each DWBE firm, from the Cal eProcure website below:
https:Vcaleprocure.ca.gov/pages/PublicSearchisupplier-search. aspx YpsMew\Win=trus

SECTION 1 - DVBE PARTICIPATION PROGRAM (Check mark one box)

|:| DWBE FProgram participation is reguired in solicitation. |:| D'WBE Program participation is not reguired in solicitation.
SECTION 2 - BIDDER'S INFORMATION
FIRM MAME
FIRM COMTACT MAME
STREET ADDRESS
CITY STATE | ZIPF CODE
TELEPHOME EMAIL
CERTIFICATION TYPE(S) |Check all that spply: (158 [Ome [Jse-ew []ovee | OSDS # |

SECTION 3 - DESCRIBE THE SERVICES OR COMMODITIES TO BEE FROVIDED BY THE DVEE EIDDER, OR
THE DVEBE SUBCONTRACTOR WHO IS IDENTIFIED IN SECTION 5.

SECTION 4 - IDENTIFY BIDDER'S DVEE PARTICIPATION COMMITMENT (Check mark one box)

|:| OFTIOMN A: COMMITTED a minimum of 100.0% - Bidder is a CA-certified DVBE firmn and is not subcontracting to a
CA~certified DWBE firm.

|:| OPTION B: COMMITTED a minimum of 100.0% - Bidder is a CA-certified DVBE firm and is subcontracting fo a
CA-cerified DVBE fimm.

I:l OPTION C: COMMITTED a minimum of 3.0% to one DWVBE subcontractor listed in Section 5, % (fill in amaount).
|:| OPTION : COMMITTED a combined total of 3% (fill in amownt) to multiple DWVBE subcontractors which includes

The percentage to the DVBE subcontractor listed in Section, % (fill in amount). A separate DWR
8528 is reguired for each CA-certified DVBE subcontractor to which Bidder is making a commitment.

("} Bidder, if awarded the confract, is committed to paying the above stated percentage of the total contract amount (including
contract amendments) to the DVBE subcontractor declared on this form.

Frinted Mame of Bidder's Authorized Representative | Signature of Bidder's Authorized Representative Diate

SECTION 5 - DVBE SUBCONTRACTOR™S INFORMATION [Complete this section if you selected Options C or D abawve.}

FIRM MAME
FIRM CONTACT NAME
STREET ADDRESS
CITY STATE | ZIP CODE
TELEFHOME EMAIL
CERTIFICATION TYPE(S) [Check all that apply: [] 58 [ ME [JsB-PwW [ oOwBE | QOSDS #
Printed Mame of DWBE's Authorized Representative | Signature of DWVBE's Authorized Representative Date

DWR 2525 (Rey. 4725) Page 1071
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ATTACHMENT VIl
Link to form DGS PD 843

- Select and use for titled “Disabled Veterans Business Enterprise Declarations” — 1 page

STATE OF CALIFORNWA - DEPARTMENT OF GENERAL SERVICES PROCUREMENT DIVISION

DISAELED VETERAN BUSINESS ENTERPRISE DECLARATIONS

OGS PO B4 (Rev. 52019)

Farmedy STD. 843

Instructions: The disabled veteran (DV) ownen(s) and DV manager(s) of the Disabled Veteran Business Enlerprise
(DVBE) must complete this declaration when a DVBE contractor or subcontractor will provide materials, supplies, services
or equipment [Military and Veterans Code Section 989.2). Violations are misdemeanors and punishable by imprisonmenit
or fine and viclators are liable for civil penalties. All signatures are made under penalty of perjury.

SECTION 1
Name of certified DVBE: DVBE Ref. Mumber:
Description {matertals/supplesisenicesfequipment proposed):
Solicitation/Conftract Number: SCPRS Ref. Number:
_ (FOR: STATE USE ONLY)
SECTION 2

APPLIES TO ALL DVBEs. Check only one box in Section 2 and provide original signatures.

[J i1 (we) deciare that the DVBE is not a broker or agent, as defined in Military and Vieterans Code Section 899.2 (b), of
malterials, supplies, services or equipment isted above. Also, complete Section 3 below if renting equipment.

O Mmaﬂmhﬂuwandﬂmgcmsmmmzm | (we) declare that the DVBE is a broker or agent for the
3 : 3 sheet(s). (Pursuant fo Military and Velerans Code 999.2 (e), Stale funds
awﬂdhmmmmmﬁhnmmmhﬁmmﬂmmﬂﬂmﬂdwﬂﬂmmﬂﬂmh
credited loward the 3-percent DVBE participation goal.)

All DV owners and managers of the DVBE (attach additional pages with sufficient signature blocks for each person to sign)

{Printed Name of DV OwnerManager) (Signature of DV Owner/ Manager) {Date Signed)
{Printed Name of DV GwnerManager) (Swgnature of DV Ownerianager) {Date Signed)
Firm/Principal for whom the DVBE is acting a5 a broker of agent:
(If mone than one firm, 5t on exira sheets. ) (Print or Type Name)
Firm/Principal Phone: __ Address:
SECTION 3

APPLIES TO ALL DVBEs THAT RENT EQUIPMENT AND DECLARE THE DVBE IS NOT A BROKER.

[ Pursuant to Military and Veeterans Code Section 999.2 (c), (d) and (g), | am (we are) the DV(s) with at least 51%
ownership of the DVBE, or a DV manager(s) of the DVBE. The DVBE maintains certification requirements in
accordance with Military and Velerans Code Section 999 el. seq.

[0 ™e undersigned owneris) al leg i 2 of each pie :
for use in the contract identified above. | (we), u-n&m'-:-vnwsolmwmnt mmmmmamwswng
agency my (our) personal federal tax retum(s) at time of certification and annually thereafter as defined in Military and
Veterans Code 999.2, subsections (c) and (g). Failure by the disabled veleran eguipment ownern(s) fo submit thedr
personal federal tax relurn(s) to the adminislening agency as defined in Military and Velerans Code 999.2, subsections
{e) and (g), will resull in the DVBE being deemad an equipment broker,

Dizabled Veteran Owner(s) of the DVBE (attach sdditional pages with signature blocks for sach person to sign).

— (Preed Hame) (Signature) T iDateSigned)

TAdaress of Cramern) [Telephone) " [Tax Kentifcaton Number of Cwner)

Disabled Veteran Manager(s) of the DVBE (attach additional pages with sufficient signature blocks for sach person to sign)

[Frinied Mame of DV Manager) (Sagnature of DV Manager) “{Date Signed)
Page __ of ___
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ATTACHMENT VI
Link to form DGS PD 05-105

- Select and use form titled “Bidder Declaration (Written)” — 2 pages

Ve o — o ——  — v o, P — — el o
AT E M SR

BIDDER DECLARATION

1. Prime bidd = (Review attached Badder Declaration Instructions peiors 1o completion of this form)
o Menty curment Calonmis cemficationis) (MB, SBLNVSA.OVBE: _ orNone [_]

b ﬂmnmunonhmhm:m’hDhdemnuumdmm-. i this ¢
ec.wummmun-Mlimmmmmmunmnmbwm
entify which solicited sorvices your fiem will pevform, etc ) Use additional sheets, as neceisary.

< ¥ you are a Calormia cortified DVEE li)Mm.WcawﬁlhDhD
) Wehec T inchudes rental does at loast 51% of the equipenent
prowided in this ¢ .‘M“Mw‘ l.l |~:D

2. ¥ no subcontracton will be used skip 1o certification Befow. Otherwise, st all subcontracton for thin contract. (Attach additional pages ¥ necemsany:

Setcavenacaw R (ovtas Peram, e v A (orvicsome MB U] ot perioened o gouch jrowend ooy ™
Thasre Warter L Lo St & Load Aades WA DR N | — ~ of bt prace L

0| Oof Ols

O
O
O]

N

_;j"‘ " ) P .
Sasne of Calfoerva—Department of p— T
GEPD-Q%- 105 RV OR0Y) ntructions -
TR BDDERDECLARATlON Instructions
u-_mmhmmm*mm 2. (ontieveds Colomn Ladeds
mu-r‘-ﬂ Satcontractor Neme, Contact Person, Phome Numober & Fex Nasvber — L5t each dhersers tor 3
: " M the pirse bidder o
e s omlng seicufins. nts ot 1008 ARCRURIIIRA i O - Satcontractor Address & Emvail Address—Este the sdess et I avadlsble, an Emad sddess.
A Certification (M8, S8, NVSA OVEE or Nome) I the suboantracion possesses 3 ot State of
California certficationds), verify on this website Dewseepreoms pddes o).
MM«“M&M“—MNMMJMM

Th. Mark eiter “1es”™ o "No™ 1 identiy whether subcantracions will be wsed Sor the contract If the respanse is -umuumumm ach subs e Certified
Mo’ proceed o e #1.c ¥ Ve entier on the line the distingt clement of work contained in the contract st provide wsefsd & & &‘—‘“ ISee, agraph 1.5 above for codle ctations.
10 be performed or the goods %0 be provided by the prime biddet. Do not inclade goods of servioes 1o be mn“dwﬂ‘ ction) ¥ & certified & farther suboontract-
provided by sebcomtsactors. 0 2 greater portion of the wark o Qoods peovided flor The resulting Contiact That would be expecied by
Eieers Cerafed s B, 53, NVSA andor DVEE st provide 3 ot 5 oefed Eeint ity PGS NEGA MR S g oyllilig Os Saadia.

Military and Vetesans (ode Section 999 for DVBES and Goversment (ode Section 145376 €0A) for small C(arrespsoding % of did price—Erne De e of The to%al bid peice Ko The Qoods.
IOt Nd/or servions to De prowided by each subcontraciat. Do net enter 3 dollar amount.

Bichs mast propese Tt certified bidders poovide 3 commescially wsefiul hanction Jor the nesalting contract or Good Standing” —Frove fot exch fened. Enter either “¥er"or Na" 1o indicate
muuhmmmmummr«mmum Bt the prirme bidider Ao verifed that the o(s] & 0 good g Sot 2l of the Sfollowing:
CoNtat the procerement officil identiSed in the solidtation. . # alid forany

Note: & wb s any p fum, corparation, o2 organizatica contr ating 1o perform B lamumuwnam-mumnuw
part of the prime’s contract. of (alformia Secretary of State to be in good standing

1. 1N fem G enlyte be d by b Cortitied by Calttoonsa a5 2 DVEE. *  Fossesses valid Stne of Gillornla £ wg M2, 5B, NS, and/or DVEE stanu
(1) Declare whether the prime bidder b a beoker or agent by marking sither “Yes” or "Mo” The Military and ST Rostal?— This pertain to e applcabiley of qep Based on e following parameters,

Veterans Code Section 993 7 (3] Gefines "broker” or “agent” s & certiied DVBE confractor or ssboos- enties either WA aat applicablel, "Ves™or e for each subdantraciar sted.
mumamnmmndudm&mm- Enter WAH the
o s 0ne o Moce of The Griabied velems owsers -5 5 MOT 2 DVEE (regandiess of whether or nat rental equipesent is provided by the
mamssmmdumumuummmnn s ontrach] o
the ot - S 15 NOT provading sental o gartiess of whether of not b ba
(¥ lmmmwm'\«uw-mln—mmuwsm g
ol the equipment provided {quassity and valoe). N et biding sental equipment sa T far nat Erter Yeu™ i the subcontracioe s 3 Califomia cestified OVBE peoviding rentl quipement and the
ppicable. A0 OWTS 20 bt 51% of The rercal equipment iquastity 250 vabue] it will be providing for
the conmract.
]

2. ;:@muu?u?m‘-umum:mmuu BN e P e i RN
o - the e - M contsactor does NOT own a1 beast S1% of the rental equipment (guantity and value) & will be providing.
pages and complete the Page ___ of ___“ accordingly.

Read the certification at the bottem of the page aod complete the Page __ of " accordingly.
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STATE OF CALIFORNIA DEPARTMENT OF GENERAL SERVICES

CALIFORNIA CIVIL RIGHTS LAWS ATTACHMENT OFFICE OF LEGAL SERVICES
DGS OLS 04 (Rev. 01/17)

ATTACHMENT IX

Pursuant to Public Contract Code section 2010, a person that submits a bid or proposal to, or otherwise proposes
to enter into or renew a contract with, a state agency with respect to any contract in the amount of $100,000 or
above shall certify, under penalty of perjury, at the time of the bid or proposal is submitted or the contract is
renewed, all of the following:

1. CALIFORNIA CIVIL RIGHTS LAWS: For contracts executed or renewed after January 1, 2017, the
contractor certifies compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and the Fair
Employment and Housing Act (Section 12960 of the Government Code); and

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts executed or renewed after January 1, 2017, if a
Contractor has an internal policy against a sovereign nation or peoples recognized by the United States
government, the Contractor certifies that such policies are not used in violation of the Unruh Civil Rights Act
(Section 51 of the Civil Code) or the Fair Employment and Housing Act (Section 12960 of the Government
Code).

CERTIFICATION

I, the official named below, certify under penalty of perjury under the laws of the State of California
that the foregoing is true and correct.

Proposer/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Executed in the County of Executed in the State of

Date Executed
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SAMPLE CONTRACT

STATEQFCALIFORMIA - DEPARTMENTOFGENERALSERVICES
STANDARD AGREEMENT AGREEMENT NUMBER PLRCHASING ALTHORITY MUMBER (I Applicable)

STD 215 (Feay. 03/2019)
1. ThisAgreement iz enbzred ipio bebwesn the Contracting Agency and the Contractor named below:
CONTRACTING AGEMCY MAME

CONTRACTOR MAME

2 Theterm of this Agresment i
START DATE

THROUGH END DATE

4. The maxarmurn amaunt of this Agreement s

4 The parties agree tocormphy with the terms and conditions of the following exhibits, which ane by this referencemade 5 part of the Agreement

EXHIBITS TIMLE RAGES
Exzhibit A Scope of Milork
Exhibit B Budget Detail and Payment Provisions
Exhibit C* General Termns and Conditions
&

Items shown with an sstensk (%], are hereby incomporsted By reference and maoe part of this agreement 55 If sfisched hersfo.
Thesa documents can be wewed abfipsdivew dgses. gowDLEResoumes

N WITNESS WHERE OFTHIS AGREEMENT HAS BEEN EXECUTED 8Y THE PARTIES HERETO.

CONTRACTOR
CONTEACTOR NAME (if ather than an indiidusl, stade whether & comporation, parinership, elc. ]

CONTRACTOR BUSINESE ADDRESSE Ty STATE (2P
FRIMTED HNAMEOF PERSON SIGNING TITLE
COMTRACTOR AUTHORIZED SIGNATURE DATESIGHNED

STATEOFCALIFORMIA

COMTRACTING AGENCY MAME

COMTRACTING AGENCY ADDRESS CITY STATE |ZIP
FRINTED NAMEDF PERSOM SIGNING TITLE

COMTRACTING AGENCY AUTHORIZED SIGNATURE DATESIGHED

CALIFORNLA DERPARTMENTOFGENERAL SERVICES APPROVAL EXEMPTION [ Applicate)
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EXHIBIT A
SCOPE OF WORK

BACKGROUND

Contractor agrees to provide to Department of Water Resources (DWR), Digital Output and
Finishing Services as described herein. The Division of Operations and Maintenance (O&M) is
embarking on a program to update switching diagrams, as well as developing new diagrams
showing isolation points for mechanical equipment and printing documents.

LOCATION

Services will be provided at Contractor's service facility, which must be located within (thirty) 30
miles of 715 P Street, Sacramento, California 95814.

CONTRACT MANAGERS

The Contract Managers during the term of this agreement will be:

Department of Water Resources Contractor
Name: Name:
Phone: Phone:
Email: Email:

Contract managers may be changed by written notice to the other party.

DESCRIPTION OF SERVICES

Contractor will furnish all labor, materials, equipment, and facilities to provide professional digital
output and finishing services for DWR, as required, in accordance with the specifications
delineated within this Scope of Work (SOW) and pursuant to work assignments by DWR.

Contractor will provide output and finishing services using software applications and computer
platforms used by DWR. Contractor will not assess any additional charges for converting files from
newer, most recent, or older software applications and versions or between various software
applications prior to providing output services. Computer platforms must include Windows
operating systems. Software applications will include the most recent versions of the following:

Adobe Acrobat Pro Microsoft PowerPoint
Adobe lllustrator Microsoft Visio
Adobe Photoshop Microsoft Word

Adobe InDesign

Contractor will maintain a clean and dust free work environment to prevent dust-related
image/product degradation. In addition, Contractor will maintain a File Transfer Protocol (FTP) site
allowing for the delivery of digital files to Contractor.

Contractor will provide the following services in-house on an on-going basis:

A. OUTPUT SERVICES

1. Contractor will provide color plotter output on presentation bond, 8mm photograph paper,

4mm glossy white paper, and adhesive vinyl in sizes up to thirty inches (30") wide and fifty
inches (50") long.
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2. Contractor will provide direct-to-surface color plotting (6-color inkjet printing) on Sintra
(white) in sizes up to thirty inches (30") wide, fifty inches (50") long, and up to one inch (1")
thick.

3. Contractor will provide color plotting on canvas or silicone edge graphic (SEG) fabric of
various sizes.

4. Contractor will provide all equipment necessary to produce one-quarter inch (0.25") radius
rounded corners on Sintra.

5. Contractor will provide all equipment necessary to produce book binding of documents
and manuals.

B. FINISHING SERVICES

1. Contractor will plot image file, provided by DWR, onto presentation bond, 8mm
photograph paper, 4mm glossy white paper, or vinyl adhesive in both black & white and
color. Contractor will plot on the said media in sizes up to thirty inches (30") long and fifty
inches (50") wide.

2. Contractor will provide a wood or metal frame for canvas or SEG fabric prints for
mounting.

3. Contractor will mount product onto Sintra up to sixty inches (60") wide.

4. Contractor will provide large format, hot and cold laminating services up to sixty inches
(60") wide, for laminations both one-sided and two-sided.

5. Contractor will mount 2mm dry erase laminate over the mounted Sintra printed surface.

6. Contractor will provide custom cutting and routing on Sintra up to sixty inches (60") wide
by sixty inches (60") long.

7. Contractor will print and spiral bind other necessary binding of documents that range in
size from 3.5"x6" to 22"x34."

8. Contractor will print special documents such as Site Maps, Engineering Drawings,
Manuals, and other documents needed for SWP operation.

QUALIFICATIONS

A. Contractor will be an experienced firm providing professional digital output and finishing
services on a full-time commercial basis as its principal business.

B. Contractor will have experienced personnel and essential in-house equipment to provide the
services delineated in the SOW.

C. Contractor will have computers with sufficient processing power to process jobs in a timely
manner. Contractor will maintain such equipment and capabilities throughout the term of the
contract.

TIME FACTORS

Contractor's daily hours of operation, during which they are open for business, will coincide with
DWR's daily work hours of 8:00 a.m. - 5:00 p.m., Monday through Friday, excluding State holidays
as stated in Exhibit B, Attachment 1 (Cost Proposal Worksheet).

All services will be completed within five (5) business days, unless prior arrangements are made
with the Contract Manager or designee. Time frame includes pickup and delivery at no additional
charge to DWR. Compliance with this requirement will be calculated from the time the service
request is placed until the time the product is received by DWR.

ORDERING SERVICES

When services are required, DWR staff will work directly with Contractor to develop the work plan,
budget, and deadline of the project.
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Contractor will supply service order forms to DWR for requesting services. DWR will authorize
Contractor to proceed with services requested which will consist of a completed service order form
that identifies the services requested. DWR will assign a Job Number to the project. Each project will
be assigned an Order Number and an amount authorized for completion of that project.

Contractor will not begin work or provide services for any project until the service order form has
been received. Contractor will not be entitled to any compensation for work performed without an
authorized Job and Order number. If DWR orders by telephone, the DWR Contract Manager or
designee will immediately follow up with a service order form.

Contractor agrees not to accept any service order form from anyone other than the DWR Contract
Manager or designee. Contractor also agrees not to accept any service order form that does not
include all the information required or exceeds the value of the contract.

Any modification that changes the original service request (work to be performed and/or the cost of
the product) will require a new service order form.

DELIVERY AND SHIPMENT
A. DELIVERY SERVICE AND SERVICE LOCATION

Contractor will provide pickup and delivery services, at no additional charge, to the following
location:

Department of Water Resources
715 P Street, 5 Floor
Sacramento, CA 95814

All materials picked up from and delivered/couriered to DWR by Contractor will be appropriately
packaged to prevent damage such as bending, folding, and/or breaking.

B. SECURE TRANSPORTATION

Secure Transportation of DWR documents will meet the following standard features:

1. Contractor will provide secure transportation of documents to and from DWR facilities.

2. Contractor must store DWR's documents in a locked location while at Contractor's site.

3. All Contractor's personnel handling DWR's documents must handle DWR's documents
carefully.

4. Contractor will transport DWR's documents inside a secured vehicle which must remain
locked at all times and contain fire extinguishers. Contractor must never leave DWR's
documents unattended.

5. While transporting DWR's documents, Contractor will be fully responsible for the security of
the documents in transport. DWR's documents are never to be left unattended.

6. Contractor will not physically transport DWR images or electronically transmit out-of-state
for any purposes.

7. Contractor will not allow others outside of California to access DWR documents
electronically, by remote connection, FTP or cloud storage services.

C. SHIPPING

All materials shipped via commercial delivery service to a location other than the DWR location
identified above will be appropriately packaged to prevent damage such as bending, folding, and/or
breaking. The shipping cost will be itemized in Contractor's invoice.
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D. ACCEPTABILITY

The Quality Sample bid submission will establish the level of quality to be expected on a consistent
basis for services and products/materials throughout the term of this contract.

All services provided will be of the highest standard for professional quality work as is- customary
within the graphic design industry. Acceptable quality will include, at a minimum, proper contrast,
density, and color balance. Unacceptable quality will include, at a minimum, inaccurate registration,
warping, air bubbles, hickeys, banding, uneven ink distribution, poor color match from sample
provided, rough edges, frayed edges, detached lamination, and dust related image degradation.

DWR reserves the right to make a quality judgment on the services and materials provided by
Contractor. The determination of whether materials and/or services are satisfactory will be made by
Contract Manager or designee. In disputes regarding quality, emphasis will be weighted toward the
extent to which technical standards were achieved, written instructions were followed, and/or
approval to produced documents by the DWR Contract Manager or designee.

DWR reserves the right to reject any unacceptable product or service at no cost to DWR.
Unacceptable products or services will be redone and returned to DWR within two (2) business days
(not including weekends or State holidays as stated in Exhibit B, Attachment 1). Contractor will also
pay for all charges relating to the unacceptable product or service such as materials, labor, and pick-
up/delivery/shipping.

Contractor will designate a senior staff member to contact regarding quality control, timeliness of
jobs, and billings. The frequency of unacceptable work performed must be no greater than five
percent (5%) of the work completed or the contract may be terminated for cause per Exhibit D,
Special Terms and Conditions for Department of Water Resources. All originals provided by DWR
must be returned in the same condition as when they were received by Contractor.

E. ACCESS TO MATERIALS

No unauthorized person or persons will have access to materials furnished to Contractor by DWR
unless authorized by DWR Contract Manager or designee.
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EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS
PRIVATE ENTITIES

INVOICING AND PAYMENT

Contractor shall submit four (4) copies of the invoice to the State only after written notice of satisfactory
completion or acceptance of work by the DWR Contract Manager. The State will not accept an invoice for
work that has not been approved and will return the invoice as a disputed invoice to the Contractor.

Itemized invoices shall be submitted no more often than monthly, in arrears, bearing the contract number.
Small business contractors must identify their certified small business status on the invoice.

Contractor must submit three (3) copies of each invoice to the following address in order to expedite approval
and payment:

DWR Accounting Office
Contracts Payable Unit
P.O. Box 942836
Sacramento, California 94236-0001

Contractor must submit one (1) copy of each invoice to the Contract Manager in order to expedite approval
and payment:

Department of Water Resources
Division of Operations & Maintenance
Attn: To Be Determined
715 P Street, 5" Floor
Sacramento, California 95814
or
first.last@water.ca.gov

Undisputed invoices shall be paid within 45 days of the date received by the DWR Accounting Office.

BUDGET CONTINGENCY CLAUSE

It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this
Agreement does not appropriate sufficient funds for the program, this Agreement shall be of no further force
and effect. In this event, the State shall have no liability to pay any funds whatsoever to Contractor or to
furnish any other considerations under this Agreement and Contractor shall not be obligated to perform any
provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State
shall have the option to either: cancel this Agreement with no liability occurring to the State, or offer an
Agreement Amendment to Contractor to reflect the reduced amount.

PROMPT PAYMENT CLAUSE

Payment will be made in accordance with and within the time specified in Government Code, Chapter 4.5
(commencing with Section 927).

(Rev. 10/15)
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EXHIBIT C
GENERAL TERMS AND CONDITIONS

This is a placeholder page.

Under the State of California’s standardized contract process, a hardcopy of Exhibit C is not included in the
standard agreement package or in this solicitation document. As indicated on the Std. 213, a copy of Exhibit C
can be found at the internet site: GTC 02/2025

Or, you may copy and paste the following text for the GTC listing from the DGS website:

https://www.dgs.ca.qgov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-
Folder/Standard-Contract-Language

If you do not have internet access, please contact the Bid Administrator below to receive a copy:

Jennifer Etzler
(916) 902-6086


https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
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State af Califomia DEFARTMENT OF WATER REZOLRCES Califormia Matural Resawces Agancy

Coniract #
Exhibit D
Page 1 of 3
EXHIBIT D — Special Terms and Conditions for
Department of Water Resources

(Standard Payable)

1. EXCISE TaAX: The State of California is exempt from Federal Excise Taxes, and no payment will be made for any
taxwes levied on employees’ wages.

2. BRESCLUTION OF DISPUTES: In the event of a dispute, Contractor shall file a "Motice of Dispute” with the
Director or the Director's Designee within ten (10) days of discovery of the problermn. The State and Contractor
shall then attermpt io negotiate = resolution of such claim and, if sppropriate, process an amendmenit to implement
the terms of any such resolution. | the State and Contractor are unable to resolve the dispute, the decision of the
Deputy Direcior of Business Operations shall be final, unless appealed to 8 court of competent jurisdiction.

In the event of a dispute, the language contained within this agreement shall prevail over any other language
including that of the bid proposal.

3. PAYMENT RETEMTION CLAUSE: Ten percent of any progress payments that may be provided for under this
contract shall be withheld per Public Contract Code Section 10345 pending satisfactory completion of all services
under the contract

4 AGEMCY LIABILITY: The Contractor warrants by execution of this Agreament, that no person or selling agency
has besn employed or retained fo solicit or secure this Agreement upon agreement or understanding fora
commission, percentsgs, brokerage, or contingent fee, excepting bona fide employess or bons fide established
commercial or selling agencies maintained by the Contractor for the purpose of s=curing business. For breach or
wiglation of this warranty, the State shall, in addition to other remedies provided by law, hawe the right to annul this
Agreement without liability, paying only for the value of the work actually performed, or otherwise recover the full
amount of such commission, percentage, brokerage, or contingent fae.

5  POTENTIAL SUBCONTRACTORS: Mothing contsined in this Agreement or otherwise shall creste any
contraciual relation betwesn the State and any subcontractors, and no subcontract shall relisve the Confractor of
itz responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible fo the State for the
acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them as it
is for the acis and omissions of persons directly employed by the Contractor. The Contractor's chligation to pay
it= subcontractors is an independent obligation from the State's obligation to make paymenis to the Contractor.
As a result, the State shall have no obligation to pay or enforce the paymeant of any moneys to any subcontractor.

G, SUBCOMTRACTIMG: The Contractor is responsible for any work it subconifracts. Subcontracts must include =ll
applicable terms and conditions of this Agreement. Any subconifractors, outside associstes, or consultants
required by the Contractor in conneciion with the services coverad by this Agreement shall be limited to such
individuals or firms as were specifically identified in the bid or agreed to during negotistions for this Agreement, or
as are specifically sutharized by the Contract Manager during the performance of this Agresment. Any
substitutions in, or additions to, such subcontractors, associates or consultants shall ba subject to the prior written
approval of the Contract Manager. Confractor warrants, represents and agrees that it and its subcontractors,
employess and representstives shall at all irmes comply with 2l spplicable laws, codes, rules and regulations in
the perfformance of this Agreement. Should State determine that the work performed by a subcontracior is
substantislly unsstisfactory and is not in substantisl accordance with the contract terms and conditions, or that the
subcontractor is substantially delaying or disrupting the process of work, Stste may request substitufion of the
subcontractor.
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Contract #|
E:xhibit O
Page 2 of 3

EEMEWAL OF CCC: Contractor shall renew the Contractor Cerlification Clauses or successor documsents every
three (3} years or as changes ocour, whichever ocours sooner.

REPORT OF RECYCLED COMTEMT CERTIFICATION: In accordance with Public Confract Code Sechions
12200-12217, et seq. and 12153-12158. et seq. the confractor must complete and retum the form OWERE 8557,
Recycled Content Certification, for each required product to the Depariment at the conclusion of services
specified in this contract. Formn ODVWWR 9557 is attached to this Exhibit and made part of this contract by this
reference.

TERMIMATION CLAUSE: The State may terminate this contract without cause upon 30 days advance written
notice. The Contractor shall be reimbursed for all rezsonable expenses incurred wp to the date of termination.

COMPUTER SOFTWARE: For contracts inwhich software usage is an essentizl element of perfformance under
this Agreement, the Contractor cerifies that it has appropriste systems and confrols in place to ensure that state
funds will net b2 usad in the performance of this confract for the acguisition, operation or maintenance of
computer software in violation of copyright laws.

FRICRITY HIRIMNG COMSIDERATIONS: For contracts, other than consulting services contracts, in excess of
F200,000, the Contractor shall give prionty consideration in filling vacancies in positions funded by the contract to
qualified recipients of aid under Welfare and Institutions Code Section 11200, (Public Contract Code Section
10:353).

ECQUIPMENT REMTAL AGREEMENTS: This provision shall apply to equipment rental agreements. The State
shall not be responsible for loss or damages to the rented equipment ansing from causas beyond the confrol of
the Stafe. The State's responsibility for repairs and lisbility for damage or loss to such equipment is restricted to
that made necessary or resulting from the negligent act or omission of the State or its officers, employees, or
agants.

COMTRACTOR COOPERATION DURING INVESTIGATION: Ceontractor agrees to cooperate fully in any
investigation conducted by or for DWR regarding unsatisfactory work or allegedly unlawiul conduct by DVWR
employees or DWR contractors. The word “coocperate” includes but is mot limited to, in a timely manner. making
Caontractor staff available for interview and Confractor records and documents available for review.

COMFLICT OF INTEREST:

a. Current and Formier State Employees: Contractor should be sware of the following provisions regarding
current or former state employees. If Confractor has any guestions on the ststus of any person rendering
services or imvoheed with the Agreement, the awarding agency must be contacied immediately for
clarification.

(1} Cument State Employees: (PCC §10410)

{a) Mo officer or employee shall engage in any employment, activity or enterprise from which the
officar or employes receives compensation or has s financial interest and which is sponsored
or funded by any state agency, unless the employment, activity or enterprise is reguired as a
condition of regular state employment.

(b} Mo officer ar employes shall contract on his or her own behalf a5 an independent contractor
with any state agency to provide goods or services.

(2} Former State Employees: (PCC §10411)

{a) Forthe two-year period from the date he or she left state employment, no former state officer
or employee may enter into a confract in which he or she engaged in any of the negotiations,
transactions, planning, arrangements or any part of the decision-making process relevant to
the contract while employed in any capacity by any stafe agency.
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Coniract #
Exhibit D
Page 3of 3

b}  Forthe twelve-month perod from the date he or she left state employment, no former state
officer or employes may enter imto a contract with any state agency if he or she was employed
by that state agency in a policy-making position in the same general subject area as the
proposed contract within the 12-month penod prior to his or her leaving state service.

b Penalty for WViolation:

=) If the Confractor viclates any provisions of above paragraphs, such acton by Contractor shall render
this Agreement void. (FCC §10420)

C. Members of Boards and Commissions:

(g) Members of boards and commissions are exempt from this section if they do not receive payment
cthier than payment of each mesting of the board or commission, payment for preparatony time and
payment for per diem. (PCC 510430 {a)

d. Fepresenistional Conflicts of Interest:

The Contractor must disclose to the OWR Program Manager any activities by contractor or subcontractor
personnel involving representation of parties, or provision of consultation services to parties, who are
adversarial to DWR. DWR may immediately terminate this contract if the contractor fails fo disclose the
information reguired by this section. DWR may immediately terminate this contract if any conflicts of
interast cannot be reconciled with the performance of services under this contract.

B, Financial Interest in Contracts:
Contractor should also be aware of the following provisions of Gowarnment Code 51090:
“‘Members of the Legislature, state, county disinct, judicial district. and city officers or employeses shall not
b= financially interested in any contract madea by them in their official capacity, or by any body or board of
which they are members. Mor shall state. county. district, judicial district, and city officers or employees be

purchasars at any sale or vendors at any purchase made by them in their official capacity.”

f. Prohibition for Consulting Services Contracts:

For consulting services contracts (see PCC §10235.5), the Confractor and any subcontractors (except for
subconfractors who provide services amounting to 10 percent or less of the confract price) may not submit
a bidf502, or be awarded a contract, for the provision of services, procurement of goods or supplies or
any cther related action which is required. suggested, or otherwize deemed appropnate im the end product
of such a consulting services contract (see PCC §10355.5)

COMMERCIAL DRIVER MEAL PERICD AND EREST PERIOD: To comply with Supreme Court case Dyname:x
Operations West, Inc. v. Superior Court (2018) 4 Cal 5th 903, Contractor shall ensure that cormmercial drivers
employed or subcontracted for under this contract shall recerve mesal pericds and rest penods commensurate with
those required by Departrment of Industral Relations Wage Order 8, sections 11 and 12:

hitps:-iiwsnw dir_ca gowTWCIWCArticleB . pdf.

ORDER OF FEECEDEMCE: In the event of any inconsistency between the terms, specifications, provisions or
sttachrnents which constitute this Contract, the following order of precedence shall apply:

al The General Terms and Conditions:

b The Std. 213;

c} The Scope of Work;

d) Any other incorporated attachments in the Contract by reference
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State of California DEFARTMENT OF WATER RESOURCES Califomia Matural Resources Agency
Contract #
Exhibit | Attachment
Page 1of 2

RECYCLED CONTENT CERTIFICATION

To be completed by the vendorbidder/contractor and retumed to:

DEPARTMENT OF WATER RESCOURCES
Recycling Coerdinator

Purchasing Services Office

715 P Street, 7th Floor, Sacramento, CA 95814
FaX: (916) 654-5506

COMPANY:
PERSON COMPLETING FORM:
DATE:
DESCRIPTION
RECYCLED MATERIAL
Please include item name, brand, and % POSTCOMSUMER

TYPE
product number

All businesses shall certify in writing to the contracting officer or his or her representative the minimum percentage, if not exact
percentage. of postconsumer material in the productions, materials, goods, or supplies offered or sold to the state regardless of
whether the product meets the minimum content requirements specified in law [see page 2 for minimum content requirements). The
certification shall be fumished under penalty of perjury. The certification shall be provided regardless of content, even if the product
contains no recycled material. A state agency may waive the cerification requirements if the percentage of postconsumer material in
the preducts, materals, good or supplies can be verified in a written adverisement, including, but not limited to, a product label, a
cataleg, or manufacturer or vendor internet website.

Public Contract Code Sections 12200-12217, et seq. and 12153-12156, et saq.

I certify that the above information iz true. [ further cerdify that theze environmenfal claims for recycled confent regarding fhese products
are consisgtent with the Federal Trade Commizsion’s Environmental Marketing Guidelines in accordance with PCGC 12404,

MAME OF PERSON COMPLETING FORM TITLE AGEMNCYICOMPANY

SIGNATURE OF PERSOM COMPLETING FORM DATE

DWR 9557 (Rev. D3/22) DWR Version of CalRecycle 74 Page 1of 2

Page 49 of 59
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1. Postconsumer material comes from products that were bought by consumers, used, then recycled. For example: a newspaper that
has been purchased and read, next recycled, and then used io make another product would be pestconsumer material.

If the product does not fit into any of the product categories, enter "N/A". Common N/A preducts include wood products, natural
textiles, aggregate, concrete, electronics such as computers, TV, software on a disk or CD, telephone.

2. Product category refers to one of the product categories listed below, into which the reporiable purchase falls. For products made
from multiple materials, choose the category that comprises most of the product by weight, or volume.

Maote: For reuse or refurbished products, there are no minimum content requirements.

For additional information visit State Agency Buy Recycled Campaign

Description
Product Categories

Paper Products — Recycled
Printing and Writing — Recycled

Compost, Co-compost, and Mulch — Recycled
Glass — Recycled
Re-refined Lubricating Oil — Recycled

Plastic — Recycled

Printer or duplication cariridges

Paint — Recycled

Antifreeze — Recycled

Retreated Tires — Recycled

Tire — Derived — Recycled
Metals — Recycled

DWR 9557 (Rew. 03/22)

Minimum Content Requirement

30 percent postconsumer fiber, by fiber weight
30 percent postconsumer fiber, by fiber weight

80 percent recovered materials i.e., material that would
otherwise be nomally disposed of in a landfill

10 percent postconsumer, by weight
70 percent re-refined base oil
10 percent postconsumer, by weight

a. Have 10 percent postconsumer material, or

b. Are purchased as remanufactured, or

c. Are backed by a vendor-offered program that will take back
the printer cariridges after their useful life and ensure that
the cartridges are recycled and comply with the definition of
recycled as set forth in Sections 12200-12217, et seq. and
12153-12158, et seq. of the Public Contract Code.

50 percent postconsumer paint (exceptions when 50 percent
postconsumer content is not available or is restricted by a local
air quality management district, then 10 percent postcomsumer
content may be substituted)

70 percent postconsumer material

Use existing casing that has undergone retreading or recapping
process in accordance with Public Resource Code
(commencing with section 42400).

50 percent post consumer tires

10 percent postconsumer, by weight

DWR: Version of CalRecyde 74 Page 2 of 2
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EXHIBIT E
ADDITIONAL PROVISIONS

Executive Order N-6-22 — Russia Sanctions

On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) regarding Economic
Sanctions against Russia and Russian entities and individuals. “Economic Sanctions” refers to sanctions
imposed by the U.S. government in response to Russia’s actions in Ukraine, as well as any sanctions imposed
under state law. The EO directs state agencies to terminate contracts with, and to refrain from entering any
new contracts with, individuals or entities that are determined to be a target of Economic Sanctions.
Accordingly, should the State determine Contractor is a target of Economic Sanctions or is conducting
prohibited transactions with sanctioned individuals or entities, that shall be grounds for termination of this
agreement. The State shall provide Contractor advance written notice of such termination, allowing Contractor
at least 30 calendar days to provide a written response. Termination shall be at the sole discretion of the State.

GenAl Technology Use & Reporting
The State of California seeks to realize the potential benefits of GenAl, through the development and
deployment of GenAl tools, while balancing the risks of these new technologies.

Bidder / Offeror must notify the State in writing if it: (1) intends to provide GenAl as a deliverable to the State;
or (2), intends to utilize GenAl, including GenAl from third parties, to complete all or a portion of any deliverable
that materially impacts: (i) functionality of a State system, (ii) risk to the State, or (iii) Contract performance. For
avoidance of doubt, the term “materially impacts” shall have the meaning set forth in State Administrative
Manual (SAM) § 4986.2 Definitions for GenAl. Failure to report GenAl to the State may result in
disqualification. The State reserves the right to seek any and all relief to which it may be entitled to as a result
of such non-disclosure.

Upon notification by a Bidder / Offeror of GenAl as required, the State reserves the right to incorporate GenAl
Special Provisions into the final contract or reject bids/offers that present an unacceptable level of risk to the
State. Government Code 11549.64 defines “Generative Artificial Intelligence (GenAl)” as an artificial
intelligence system that can generate derived synthetic content, including text, images, video, and audio that
emulates the structure and characteristics of the system’s training data.

1.  COPYRIGHT

All rights in copyright works created by the Contractor in the performance of work under this agreement
are the property of the State.

2. CERTIFICATE OF INSURANCE

a. General Provisions Applying to All Policies

i. Coverage Term — Coverage needs to be in force for the complete term of the contract. If insurance
expires during the term of the contract, a new certificate must be received by the State at least 30 days
prior to the expiration of this insurance. Any new insurance must still comply with the original terms of
the contract.

ii. Policy Cancellation or Termination & Notice of Non-Renewal — Contractor shall provide to the
Department, within five (5) business days following receipt by contractor, a copy of any cancellation or
non-renewal of insurance required by this contract. In the event Contractor fails to keep in effect at all
times the specified insurance coverage, the State may, in addition to any other remedies it may have,
terminate this Contract upon the occurrence of such event, subject to the provisions of this Contract.

iii. Deductible — Contractor is responsible for any deductible or self-insured retention contained within their
insurance program.


https://www.gov.ca.gov/wp-content/uploads/2022/03/3.4.22-Russia-Ukraine-Executive-Order.pdf
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. Primary Clause — Any required insurance contained in this contract shall be primary, and not excess or
contributory, to any other insurance carried by the State.

. Insurance Carrier Required Rating — All insurance companies must carry a rating acceptable to the
Office of Risk and Insurance Management — A or better and financial size category of VIl or better to
the latest edition of the A.M. Best Key Rating Guide. If the Contractor is self-insured for a portion or all
of its insurance, review of financial information including a letter of credit may be required.

. Endorsements — Any required endorsements requested by the State must be physically attached to all
requested certificates of insurance and not substituted by referring to such coverage on the certificate
of insurance.

. Inadequate Insurance — Inadequate or lack of insurance does not negate the contractor’s obligations
under the contract.

. Satisfying an SIR - All insurance required by this contract must allow the State to pay and/or act as the
contractor’s agent in satisfying any self-insured retention (SIR). The choice to pay and/or act as the
contractor’s agent in satisfying any SIR is at the State’s discretion.

. Available Coverages/Limits - All coverage and limits available to the contractor shall also be available
and applicable to the State.

. Subcontractors - In the case of Contractor utilization of subcontractors to complete the contracted
scope of work, contractor shall include all subcontractors as insured’s under Contractor and insurance
or supply evidence of insurance to The State equal to policies, coverages and limits required of
Contractor.

Insurance Requirements: The contractor shall furnish to the State evidence of the following required
insurance:

. Commercial General Liability — Contractor shall maintain general liability on an occurrence form with
limits not less than $1,000,000 per occurrence/$2,000,000 aggregate for bodily injury and property
damage liability. The policy shall include coverage for liabilities arising out of premises, operations,
independent contractors, products, completed operations, personal & advertising injury, and liability
assumed under an insured contract. This insurance shall apply separately to each insured against
whom claim is made or suit is brought subject to the Contractor’s limit of liability. The policy must
include the contract number and the following additional ensured designation and endorsement:

“The State of California, Department of Water Resources, its officers, agents, and employees
are to be covered as additional insureds with respect to liability arising out of work or
operations.”

The endorsement must be supplied under form acceptable to the Office of Risk and Insurance
Management.

. Workers Compensation and Employers Liability — Workers’ Compensation insurance as required
by the State of California, with Statutory Limits, and Employer’s Liability Insurance with limit of no less
than $1,000,000 per accident for bodily injury or disease.

Policy shall provide a Waiver of Subrogation endorsement in favor of the State of California and
the California Department of Water Resources.
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iii. Automobile Liability — Contractor shall maintain motor vehicle liability with limits not less than
$1,000,000 combined single limit per occurrence. Such insurance shall cover liability arising out of a
motor vehicle including owned, hired and non-owned motor vehicles. The State of California,
Department of Water Resources, its officers, agents, and employees are to be covered as
additional insureds with respect to liability arising out of work or operations.

Subsequent renewals of the insurance certificate will be sent to the following name and address which
also will appear on the certificate as the certificate holder.

Department of Water Resources
Division of Operations and Maintenance
Attn: Contract Services Section
715 P Street, 5" Floor, Mailbox 11
Sacramento, CA 95814

FORCED, CONVICT, AND INDENTURED LABOR

No foreign-made equipment, materials, or supplies furnished to the State pursuant to this contract may be
produced in whole or in part by forced labor, convict labor, or indentured labor, or abusive forms of child
labor or exploitation of children in sweatshop labor. By submitting a bid to the State or accepting a
purchase order, the Contractor agrees to comply with this provision of the contract.

PERMITS AND LICENSES

The Contractor shall procure all permits and licenses, pay all charges and fees and give all notices
necessary and incidental to the due and lawful prosecution of the work.

PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION

This shall apply to all Contractors whose terms with the Department require or permit access to
Confidential or Sensitive Information in conducting business with the Department or performing duties
under a Contract with the Department. Contractor shall impose all the requirements of this provision on all
of its officers, employees, and Affiliates with access to the Protection of Confidential and/or Sensitive
Information in accordance with Attachment 1. Also, a Non-Disclosure Certificate, Attachment 2, must be
signed by all personnel with access to Confidential and Sensitive Information and submitted to the
Department prior to being allowed such access.

OPTION TO RENEW

The Department reserves the right to renew this Agreement for two (2) additional years under the same
terms and conditions, except for signed price adjustments listed in the bid sheet(s).

CONTRACT AMENDMENTS — DVBE PROGRAM REQUIREMENTS

Disabled Veteran Business Enterprise (DVBE) program requirements shall be included and made a part of
any subsequent contract amendment(s) when DVBE program requirements were included as part of the
Department’s original solicitation/contract effort. DVBE participation program goal percentage(s) committed
by the contractor in the original contract are extended through the amended contract termination date and
include any additionally encumbered funds that are a result of the contract amendment. The Prime
Contractor’s Certification — DVBE Subcontractor Report (STD 817) shall be included in all subsequent
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contract amendment(s). The Contractor shall be responsible for continued program compliance and
reporting.

CONTRACT AUDITS RELATED TO DVBE PROGRAM REQUIREMENTS

Contractor agrees that the State or its designee will have the right to review, obtain, or copy all records
pertaining to performance of the contract as performance pertains to DVBE requirements. Contractor
agrees to provide the State or its representative with any relevant information requested and shall permit
the State or its representative access to its premises, upon reasonable notice, during normal business
hours for the purpose of interviewing employees and inspecting and copying such books, records,
accounts, and other material that may be relevant to a matter under investigation for the purpose of
determining compliance with this requirement. Contractor further agrees to maintain such records for a
period of no less than three (3) years after final payment under the contract.

SUBSTITUTION OF A DVBE SUBCONTRACTOR

Contractor understands and agrees that should award of this contract be based in part on their
commitment to use the DVBE subcontractor(s) identified in their bid or offer, per Military and Veterans
Code (MVC) 999.5(q) and California Code of Regulations (CCR) 1896.73 a DVBE subcontractor may only
be replaced by another DVBE subcontractor and must be approved by the Department of General Services
in writing prior to the commencement of any work by another DVBE subcontractor. Changes to the scope
of work that impact the DVBE subcontractor(s) identified in the bid or offer and approved DVBE
substitutions will be documented by contract amendment.

Contractor must immediately notify the Department’s SB/DVBE Advocate that substitution of a DVBE
subcontractor is requested and refer to 2CCR 1896.73 for details. Failure of Contractor to seek
substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for
contract termination, recovery of damages under rights and remedies due the State, and penalties as
outlined in MVC 999.9; Public Contract Code Section (PCC) 10115, or PCC Section 4110 (applies to public
works only).

CONTRACTOR CERTIFICATION OF PAYMENT TO SMALL BUSINESS SUBCONTRACTOR(S)

If, for this Contract, Contractor made a commitment to achieve small business participation, then
Contractor upon contract close out or completion must report to the awarding department the actual
percentage of small business participation that was achieved. (Government Code § 14841)

Contractor’s certification of payments must be made using form DWR 9683 (Small Business Subcontractor
Payment Certification), Exhibit E Attachment 3. Fully complete this form with the authorized signature and
submit to DWR’s Contract Manager with a copy to DWR’s SB/DVBE Program Manager.

PRIME CONTRACTOR'’S CERTIFICATION — DVBE SUBCONTRACTOR REPORT STD 817

a. Std. 817 — Statutory Reporting Requirements
Upon completion of contracts that include commitments to DVBE subcontractors, the State’s Prime
Contractors are required to certify, under penalty of perjury, the total amount received from the
State and the details of payments made to all DVBE subcontractors under those contracts.

Contract awarding departments are required to withhold $10,000 from the final payment (or the full
payment if less than $10,000) to Prime Contractors until their compliance with the certification
requirements by submitting an accurate and appropriately signed Std. 817 to the awarding
department. The withhold amount will be permanently deducted if Prime Contractors do not comply


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.5.&highlight=true&lawCode=MVC&keyword=substitute
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.5.&highlight=true&lawCode=MVC&keyword=substitute
https://govt.westlaw.com/calregs/Document/IF9D3D0201BDB11EEB1EDD4FF98D7AFFA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF9D3D0201BDB11EEB1EDD4FF98D7AFFA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.9&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10115&highlight=true&lawCode=PCC&keyword=contract
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4110.&lawCode=PCC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14841.&lawCode=GOV
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with Std. 817 requirements after given notice to cure deficiencies.

Prime Contractors are required to maintain supporting documentation for a minimum of six years for
all payments to DVBE subcontractors identified in the Std. 817. Upon request, proof of payment
must be provided. [Military and Veteran Code 999.5(d); Government Code 14841; California Code
of Regulations 1896.78(e); Public Contract Code 10369]

Std. 817 — Link to Download Form with Completion Instructions

https://www.dgs.ca.qov/PD/Search-

Results?search=817&divisionid=7bce8ca3ed8ad4aedbdeaf52f5e77df36&activeFilters=division-or-
office-facets

Std. 817 — Filing Instructions

Upon completion of the contract submit one Std. 817 per contract, signed by the Prime’s authorized
representative, to DWR’s SB/DVBE Program Manager by either option below.

1. Option #1. Email electronic signed versions of the Std. 817 to: SB.DVBE@water.ca.gov_and
DWR Contract Manager (contact information in Exhibit A).

2. Option #2. Mail or deliver signed hard copies of the Std. 817 to:

Department of Water Resources
Attention: SB/DVBE Program Manager
715 P St, 7" Floor, DBS #19
Sacramento, CA 94236-0001


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.9.&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14841.&lawCode=GOV
https://govt.westlaw.com/calregs/Document/I808EB2801BDA11EEB1EDD4FF98D7AFFA?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0a89ac2c00000190b6e39c9ff08d339e%3fppcid%3d2d5d365a75f54bb3991f04f512e4dabe%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI808EB2801BDA11EEB1EDD4FF98D7AFFA%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=2&t_T2=1896.78&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I808EB2801BDA11EEB1EDD4FF98D7AFFA?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0a89ac2c00000190b6e39c9ff08d339e%3fppcid%3d2d5d365a75f54bb3991f04f512e4dabe%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI808EB2801BDA11EEB1EDD4FF98D7AFFA%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=2&t_T2=1896.78&t_S1=CA+ADC+s
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10369&lawCode=PCC
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
mailto:SB.DVBE@water.ca.gov
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EXHIBIT E, ATTACHMENT 1
PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION

For purposes of this Exhibit, “Contractor” means any contractor or researcher, including a Non-State
Entity contractor or researcher, receiving funds from, doing business with, conducting research for, or
performing services for the Department of Water Resources (“Department”) pursuant to a contract,
purchase order, research agreement, grant or loan agreement, joint powers agreement, public works
contract, or other contractual vehicle (collectively “Contract”). The term “Contractor” also includes
Contractor’s officers and employees and Affiliates. For purposes of this Exhibit, the term “Affiliate”
means a person or entity forming a partnership, joint venture, subcontract, sales contract, or other
legal relationship with Contractor to carry out the terms of the Contract.

This Exhibit shall apply to all Contractors the terms of whose Contracts with the Department require
or permit access to Confidential or Sensitive Information in conducting business with the Department
or performing duties under a Contract with the Department.

Contractor shall impose all the requirements of this Exhibit on all of its officers, employees and
Affiliates with access to Confidential and/or Sensitive Information.

For purposes of this Exhibit, “Non-State Entity” shall mean a business, organization or individual that
is not a State entity, but requires access to State information assets in conducting business with the
State. This definition includes, but is not limited to, researchers, vendors, consultants, and their
subcontractors, officers, employees, and entities associated with federal and local governments and
other states.

For purposes of this Exhibit, “Confidential Information” means information, the disclosure of which is
restricted or prohibited by any provision of State or federal law or which is treated as privileged or
confidential under such laws. Such Confidential Information includes, but is not limited to, information
that is exempt from disclosure under the California Public Records Act (Government Code sections
7920-7931), privileged information as provided by California Evidence Code sections 900-968, public
social services client information described in California Welfare and Institutions code section 10850,
and “personal information” about individuals as defined in California Civil Code section 1798.3 of the
Information Practices Act (IPA) if the disclosure of the “personal information” is not otherwise allowed
by the IPA. Such Confidential Information may also include financial, statistical, personal, technical,
and other data and information relating to operation of the Department.

For purposes of this Exhibit, “Sensitive Information” means information that requires special
precautions to protect it from unauthorized modification or deletion. Sensitive information may be
either public records or Confidential Information. Examples include statistical reports, financial
reports, and logon procedures.

Contractor shall take all necessary measures to protect Confidential or Sensitive Information to which
it or its Affiliates gain access from unauthorized access (accidental or intentional), modification,
destruction, or disclosure. These measures may include, but are not limited to: password protection
of electronic data, encrypted transmission of electronic data, and secure mailing and locked storage
of paper and taped copies. Such measures may also include establishment of secure workstations
and maintenance of a secure workstation access log.

Contractors shall also apply appropriate security patches and upgrades and keep virus software up-
to-date on all systems on which Confidential or Sensitive Information may be used.
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Contractors shall ensure that all media, including electronic media, containing Confidential or
Sensitive Information, to which they are given access are protected at the level of the most
confidential or sensitive piece of data on the media.

Contractor and Affiliate personnel allowed access to Confidential and Sensitive Information shall be
limited to those persons with a demonstrable business need for such access. Contractor shall
maintain a current listing of all Contractor and Affiliate personnel with access to Confidential and
Sensitive Information.

Contractor shall notify Department promptly if a security breach involving Confidential or Sensitive
Information occurs or if Contractor becomes legally compelled to disclose any Confidential
Information.

Contractor shall comply with all State policies and laws regarding use of information resources and
data, including, but not limited to, California Government Code section 11019.9 and Civil Code
sections 1798 et seq. regarding the collection, maintenance and disclosure of personal and
confidential information about individuals.

If Contractor obtains access to Confidential Information containing personal identifiers, such as name,
social security number, address, date of birth, race/ethnicity and gender of individuals, Contractor
shall substitute non-personal identifiers as soon as possible.

All data, reports, information, inventions, improvements and discoveries used, compiled, developed,
processed, stored or created by Contractor or Contractor’s Affiliates using Confidential and/or
Sensitive Information shall be treated as Confidential and/or Sensitive Information by the Contractor
and Contractor’s Affiliates. No such data, reports, information, inventions, improvements or
discoveries shall be released, published or made available to any person (except to the Department)
without prior written approval from the Department.

At or before the termination date of the Contract, Contractor shall either (a) destroy all Confidential
and Sensitive Information in accordance with approved methods of confidential destruction; or (b)
return all Confidential and Sensitive Information to the Department; or (c) if required by law to retain
such information beyond the termination date of the contract, provide for the Department’s review and
approval a written description of (i) applicable statutory or other retention requirements; (ii) provision
for confidential retention in accordance such requirements and the terms of this Exhibit and (iii)
provision for eventual destruction in accordance with all applicable provisions of State and federal law
using approved methods of confidential destruction.

Contractor shall cooperate with the Department’s Information Security Officer or his designee in
carrying out the responsibilities set forth in this Exhibit.

Failure to adhere to these requirements may be grounds for termination of the Contract and for
imposition of civil and criminal penalties.
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EXHIBIT E, ATTACHMENT 2
NON-DISCLOSURE CERTIFICATE

| hereby certify my understanding that access to Confidential and Sensitive Information is
provided to me pursuant to the terms and restrictions of the Protection of Confidential and
Sensitive Information, Exhibit E, Attachment 1 of Contract No. 460000XXXX between TBD and
the California Department of Water Resources. | hereby agree to be bound by those terms and
restrictions. | understand that all Confidential and Sensitive Information, as defined in the
Protection of Confidential and Sensitive Information, and any notes or other memoranda, or any
other form of information, electronic or otherwise that copies or discloses Confidential
Information, shall not be disclosed to anyone other than in accordance with Exhibit E,
Attachment 1. | acknowledge that a violation of this certificate may result in termination of the
Contract and/or imposition of civil or criminal penalties.

Signed:

Typed Name and Title:

Representing (give name of Contractor/Affiliate):

Date:
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EXHIBIT E, ATTACHMENT 3

Stataof Calfornia DEPARTMENT OF VW4 TER RESDURCES Calfornia Natura Resourcss Agancy

Contract No,
Exhibit

SMALL BUSINESS SUBCONTRACTOR PAYMEMT CERTIFICATION

Government Cade §14841 states “Upon completion of an awarded contract for which a commitment to achieve small business or disabled veteran business
antempnsa parfcipation goals was made, the contractor shall report to the awarding departmant the actual percantage of Small Businass (5B) and Disablad Veteran
Business Enterpnse {DVBE) participation that was achweved ”

This Small Business Subcontractor Payment Certification fom {DVWR 9683) must be completed and submitted to DWR once all work has been completed, and
inwoices have baan paid undar this contract

Complate and sign a separate DVWHR 9583 form for each SB subsontractor and submit the form{s) in pdf format, by email, 1o DWR's Contract Manager identified in
the Scope of Work and the SBDVBE Program Manager at[SB.DVEE@water.ca gov]

OCWBE subcontractor participation information will be submittad by the Contractar on a separate form, Pime Contractors Carfification — DVBE Subcontractor Raport
(STD. 817).

PRIME CONTRACTOR

Contract
Company Nama N B Streat Address City State Zip Code
SMALL BUSINESS SUBCONTRACTOR
Certification Type(s) 0508
Company Mamea (SB, SB-Miro, SB-PW) No. Street Address City State Zip Cade
PAYMENT INFORMATION
. . Tatal Dallars (5) Tatwl Percartage (%) Tatal Dallars (5) Explanation for Difference Batweaan
._.Hn_u:‘mn"_unﬁﬂ:wﬂﬁmwmz_ﬁﬁ ._.M%.“”_D_M_M_w_._ﬁw Pad © Caormimited to Cammitted to Commitment Amaount and Whatwas
g ! SB Subcontractor | SB Subcontracter | SB Subcontractor Paid to SB Subcontractor
PRIME CONTRACTOR - AUTHORIZED REFRESEMTATIVE
Print Name Ermail Signature
Titha Phaona Data Signad

VYR 9833 (Rav 3726) Faga 101



