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QUESTIONS & ANSWERS 

 
CCTV System Maintenance and As-Needed Technical Support Services at 

the Van Nuys Driver Safety Office 
 

IFB 26-130 
 
 

1. Is the $25,942.00 estimated budget a firm maximum/not-to-exceed contract amount, or is it 
provided only as a planning estimate?   
Answer:  $24,942 is the planning estimated budget only. 

 
2. Does the estimated budget include the replacement equipment identified under Items A2 

through A6 of Attachment 2, or is the budget primarily intended for the scheduled 
maintenance and technical support services under Item A1?  It’s the estimated budget that 
included Items A1 through A6 on Attachment 2  
Answer:  The estimated budget included Items A1 through A6 on Attachment 2. 

 
3. If a bidder determines that the cost required to perform the full Scope of Work exceeds the 

published estimated budget, will DMV consider a responsive bid above $25,942.00? 
Answer:  Yes. 
 

4. Exhibit A requires unlimited on-site technical support at no additional cost when an issue 
cannot be resolved by telephone. Can DMV confirm that all labor and travel associated with 
these approved on-site service calls are expected to be included in the contractor's quarterly 
A1 pricing for the entire 36-month term? 
Answer:  Yes, all cost should be included in Items A1 through A6 in Attachment 2. 
 

5. If available, could DMV provide the approximate number of on-site CCTV technical 
support/service calls experienced at this location during the previous 12 to 36 months 
Answer:  Two in FY 25/26 and two in FY 24/25 
 

6. Can you provide the model(s) and counts of the existing equipment included in this IFB?  
Answer:   
1. One interior dome SDI HD 1080P 2.0 Megapixel Vandal Resistant Camera (Prime XVL 
202). 
2. One digital video recording system ED8004H5 ENS Security Titanium Series, 4 analog 
channels, 8MP/4K, 1 SATA port for internal hard drive. 
3. One Dell P2217 22” Widescreen Monitor, Part # 210-AllC 
4. One Unix 12V DC Power Supply Part # TR C12VDC04P10A  
5. One 2TB Hard Drives (must include 1-Year warranty). 
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